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Key Steps Flowchart 

Request for new 
telecommunications installation 

Landlord in principle agreement 
to proceed 

Site visit arranged 

Cable / fibre entry point and 
cabling routes agreed 

Telecoms operator submits 
installation proposal drawings 

Standard wayleave issued 

Site specific terms 
negotiated 

Landlord and telecoms 
operator instruct legal teams 

Legal completion  

Landlord approval of drawing(s) 

Telecoms operator submits 
installation method statement 

and H&S risk assessment 

Access granted 

Operator carries out installation 

Landlord inspection of Remedial 
work 

agreed 

Operator issues record drawing(s) 
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