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Introduction 
Catherine McGuinness (CM), the Policy Chair, welcomed everyone to the meeting and 

thanked residents for taking the time out to attend the in-person Guildhall event, as 

well as those who had joined via the live stream. 

 

CM outlined the topics to be covered in the speeches  

• Catherine McGuiness, Chair of the Policy and Resources Committee 

o Resident engagement 

o Governance update 

o Key policies affecting residents 

o Pandemic recovery 

• Bob Roberts, Deputy Town Clerk 

o Recent City-wide elections 

o Future engagement plans 

• Paul Betts, Assistant Commissioner from the City of London Police 

o Introducing the new senior leadership team 

o New Policing plan 

 

CM noted that questions would follow, with members and officers on hand to answer, 

highlighting that this was first and foremost an opportunity to hear directly from 

residents. 

 

City of London Corporation Officers on hand for questions 

Andrew Carter  Director of Community & Children's Services 

Bruce McVean  Group Manager Strategic Transportation, Built Environment 

David Horkan  Assistant Director Planning Development, Built Environment 

Dionne Corradine Chief Strategy Officer, Town Clerks 

Genine Whitehorne Commercial Director, Town Clerks 

Graeme Low   Energy Manager, City Surveyors 

Gwyn Richards  Planning & Development Director, Built Environment 

Ian Hughes  Director of Build Environment 

Joe Kingston Business Improvement & Strategic Group Manager, Built 

Environment 

Karin Ballasch   Climate Action Stakeholder Engagement Officer, Town Clerks 

Paul Murtagh  Assistant Director Barbican & Property Services, Community & 

Childrens Services 
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Peter Shadbolt Assistant Director of Planning & Policy, Built Environment 

Rachel Pye   Assistant Director of Public Protection, Built Environment 

Ruth Calderwood Air Quality Technical Office, Built Environment 

Sandra Husbands  Director of Public Health, Community & Childrens Services 

Sarah Townsend Childrens Services Librarian, Community & Childrens Services 

Vince Dignam  Business Performance & Transport Group Manager, Built 

Environment 

 

City of London Police Officers on hand for questions 

Bill Duffy  Superintendent, Head of Sector Policing 

Ray Marskell  Chief Inspector, Sector and Response Policing 

Mohammed Ali Sector Inspector 

Myles Hilbury  Roads Policing Inspector 

Speeches 

Catherine McGuinness – Chair of Policy and Resource Committee 

Resident engagement 

I’d like to begin by outlining a point made at the first proper post-election gathering of 

our Common Councillors, which is I deeply appreciate meetings such as this to engage 

with our residents, as well as the slightly less formal occasions we’ve had to meet over 

the past five years. 

 

My deputy, Chris Hayward, has been a good link between the residents and the City of 

London Corporation, and I hope you share this sentiment. 

 

I recognise that some residents feel that there are areas where we could – and should 

– have done things better, particularly in our communications and engagement 

activities. 

 

There is much we are doing on behalf of residents that we do not talk enough about, 

and, equally, concerns from residents that we do not respond to well enough. 

 

We need to build a space for a more constructive and open exchange. Even though I 

shortly leave office and cannot commit my successor to any set course of action, we 

now have the perfect opportunity to reset our relationship with residents. 
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Looking to rebuild that constructive, positive relationship that I know all parties want – 

taking the positives of what has worked previously and learning from where things 

have possibly not functioned as well. Ultimately, we want to get things right. 

 

Governance update 

A significant part of our efforts to work more efficiently and function more effectively 

have been driven by the City of London Corporation’s governance review, known as 

the Lisvane Review, which I updated residents on at the June 2021 meeting.  

 

A year ago, I told you that ‘we are in the process of considering its [Lisvane’s] 

recommendations’ – I’m pleased to report that we have taken significant action since 

then. A core focus has been tackling our internal structures, which were cumbersome 

and slowed decision-making. 

 

Having taken the recommendations through extensive consultation with our members 

– your elected officials – our revised structure results in an initial 40% reduction in the 

number of committees, sub-committees, and working parties. 

 

Now, you may ask why this matters to you? Our answer is clear: a more streamlined 

system will be more efficient, more robust, more proactive, and respond more quickly 

to emergencies. A key example of this change, which could be of interest, concerns 

housing. We are looking at reforms to our structures to form a revised Housing 

Committee, to produce something that works for everyone, and gives us a new, 

healthier, and much more engaged relationship with all our residents.  

 

But before we make changes, we want to hear from you to draw on your experiences 

and learn from your knowledge to improve experiences in a collaborative and 

collegiate way and that is why we will be holding a series of meetings over the coming 

months – with key Members internally, with your ward representatives, and then with 

stakeholders across our various housing estates – including yourselves. 

 

Key Policies affecting Residents 

Housing is just one part of the broad holistic offering of public services that the City of 

London Corporation aims to provide. We know that to keep the City of London and the 
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wider capital attractive and globally competitive, we need world-leading public 

services at reasonable prices. 

 

The City’s average weekly social housing rent last year stood at £106.01, below the 

London average of £108.20, and below neighbouring boroughs including Tower 

Hamlets (£112.29), Islington (£121.17), and Camden (£113.68).  

 

Our council tax charge for 2022/23 for a typical band D property is £1,074.57, which 

continues to be one of the lowest and most competitive in the country. For those in 

bands A-D properties, you will receive a Council Tax Energy Rebate of £150. We expect 

to make this rebate in May, after we take the first Direct Debit payment of the year. 

 

Those residents who do not pay by Direct Debit will need to apply via an online portal 

so we can confirm their bank details. We will be writing to those residents affected to 

explain the process in the next week or so. These competitive figures are in addition to 

the almost £100 million being spent on improving our social housing stock. 

 

We want the City to be best possible place, not just to work, but to live, for all of us. 

 

Pandemic recovery  

Finally, on the City’s pandemic recovery, because in having an attractive place to do 

business, we can increase investment, increase our business rate take, and increase 

the quality of service that we provide.  

 

Worker footfall has varied over the Easter period, but from less than a third of normal 

at the start of January, we reached above two-thirds of normal by the start of April. 

Similarly, underground activity in the City has risen from less than a quarter of normal 

in the first week of January to 60% at the start of April. These are encouraging figures, 

that whilst remaining vigilant that the pandemic is not over, we are seeing a revitalised 

City. 

 

Handover 

A reinvigorated City is good for our residents, workers and tourists. After what has 

been a difficult couple of years for the City, brighter times lie ahead. 
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The long overdue Elizabeth Line should open this summer, a major celebration for Her 

Majesty The Queen’s jubilee is near, and we have hopefully seen the beginning of the 

end for the pandemic.  

 

On that final optimistic note, I’d like to mention that today is my last full day as the 

Chair of Policy and Resources. It has been both a huge pleasure and immense privilege 

to serve in this role over the past five years, working for you and the City. 

 

Thank you for all your support and engagement, and I look forward to your questions. 

 

Bob Roberts, Deputy Town Clerk 

It is great to see so many of you here in person in the Guildhall and indeed joining us 

online.  

 

I would like to begin by paying tribute to Catherine on her final day as Chair of our 

Policy & Resources Committee. 

 

Catherine has served a full five-year term in the role and throughout that time has 

been a collegiate, positive, and inclusive leader. Some people may disagree with 

Catherine, but she has never been disagreeable and has set a model for future 

leadership of the City of London Corporation. On behalf of you all, I would like to thank 

Catherine for her service and wish her well for the future. 

 

City-wide elections 

In the spirit of being collegiate, positive and inclusive we would like to develop the City 

of London Corporation’s relationships with our residents and engage in constructive 

dialogue. 

 

An area where we did recently engage was during the recent City-wide elections to the 

Court of Common Council. The City’s electoral register for those elections stood at its 

highest level for seven years with almost 20,000 voters – up nearly 50 per cent on last 

year. 

 

An unprecedented engagement campaign led to a healthy turnout of just over 32 per 

cent in the 19 contested wards. At almost 58 per cent, the ward of Portsoken had the 
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highest turnout of any council ward within Greater London, a record which is unlikely 

to be broken by our party-political colleagues campaigning. 

 

This does show that when we put the effort into engagement we can engage well. We 

would like to hear your views on how we build on this and how we can do better. 

Looking to use this new court as an opportunity to consult more, listen more and 

engage more. 

 

Future engagement plans 

While the statistics are encouraging, we do recognise that there is still some way to go 

in improving our relationship and engagement with residents.   

 

There is a perception of a declining spiral in the relationship between residents and 

the City of London Corporation, which will ultimately not benefit anyone. We are 

determined to work to address this and recognise that consultation was better in 

previous years than it is now. We know that dialogue with our residents must improve 

and, crucially, should be consistent and transparent. 

 

We are committed to doing this in a constructive way so will keep this brief to ensure 

we get onto the questions as quickly as possible. We have a wide range of colleagues 

here, from a large number of departments, so we should be able to cover most 

subjects. 

 

An area we are all keen to hear about is Policing, I so will now hand over to Assistant 

Commissioner Paul Betts. 

 

Thank you.  
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Paul Betts, Assistant Commissioner from the City of London Police 

 

I would like to echo the comments that it is great to see so many residents here today. 

 

New Chief Officer team (appendix 1 - slide 2) 

I wanted to take this opportunity to introduce both myself and our new Chief Officer 

team within the City of London Police. 

• Commissioner Angela McLaren officially took up the role on 3rd January 2022 

• Assistant Commissioner Paul Betts joined 4th January as Head of Operations & 

Security and the National Police Chiefs’ Council’s lead for Business Crime. 

• Assistant Commissioner Pete O’Doherty joined 4th January 2022 as Head of 

Fraud & Cyber Crime, he is also the National Police Chiefs' 

Council's Coordinator for Cyber and Economic Crime 

• Commander Umer Khan joined on 19th March 2022 as Commander for 

Operations & Security 

• Commander Nik Adams joined on 30th March 2022 as Commander for Fraud 

and Cyber Crime 

 

New Policing plan (appendix 1 - slide 3) 

It is important that we set the direction for the force and how we can look after the 

Square Mile. We are a local service but have a wider role in terms of our national 

responsibilities in fraud and cybercrime. 

 

Our mission - it is important that we are trusted by our communities and deliver 

policing with professionalism, integrity and compassion. 

 

We have set ourselves three outward looking operational priorities, to deliver, as well 

as three inward looking organisational priorities. 

 Operational priorities (outward) 

• Keep those who live, work and visit the city safe and feeling safe 

o Having worked in four different police services in several different 

geographical areas this is the safest place in terms of the community 

and policing. 

o Other key elements include counter terrorism:  the threat of 

terrorism does not go away. Against the Threat Assessment, the risk 
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of attack is substantial and is highly likely. The community are our 

eyes and ears, reporting suspicious activity helps. 

o Protests can impact the city and have done with Extinction Rebellion 

and other protest groups. We remain committed to dealing with 

these proportionately. 

o Our strategy for violence against women and girls has now been 

launched. 

This work is based across three clear strands. 

- Relentless pursuit of offenders 

- Making safer spaces both physical and online 

- Building back trust and confidence in policing with both our 

communities and internally within our own organisation. 

o A benefit of coming out of COVID is increased footfall, and with that 

our night-time economy, in terms of bars and restaurants. This does 

increase anti-social behaviour and crime, so we are monitoring this 

and responding. 

• Protect the UK from the threat of Economic and cyber crime 

o Protecting the UK from economic and cyber-crime is critical for the 

force in terms of our national role. It is important that we 

investigate these crimes, as well as help to protect people from 

becoming victims of online scam. 

• Put the victim at the heart of everything we do. 

o Putting the victims at the heart of everything we do is critical and 

something we are all passionate about in the chief officer team, 

whatever the crime you are victim of. 

Organisational priorities (inward) 

• Our people 

o In terms of organisational priorities our staff are our biggest asset. 

Over the next year we are looking to recruit and would encourage 

members of the community to contact us if interested. 

• Our resources 

o Like any other business or organisation our resources are important, 

resources such as vehicles, IT, buildings and accommodation are all 

a challenge, but we work closely with the City of London 

Corporation to resolve these issues. 

• Efficiency and effectiveness 
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o Efficiency and effectiveness - looking at how we sent public money 

and business rates. Ensuring the policing service is good value for 

money. 

 

We are very focused on these six priorities and how we deliver these is equally 

important, ensuring this is with the three core values of professionalism, integrity and 

compassion in everything we do. 

 

Control Strategy (appendix 1 - slide 4) 

This slide gives you a breakdown on some of our control strategies and how we focus 

on different crime types and different areas of business based under our operational 

priorities. 

 

Neighbourhood Policing (appendix 1 - slide 5) 

Neighbourhood policing is a priority for our communities, ensuring its residents and 

commuting population remain safe. There is a significant focus on anti-social 

behaviour (ASB) which of course covers a variety of incidents and crime types, but we 

understand this can impact on people’s lives and their enjoyment of the Square Mile. 

 

Road policing, which includes anti-social behaviour as well as the use of the roads, has 

a dedicated roads policing officers’ team. 

 

Robbery and theft from person make up only a small number of our crime types, but 

we have seen a spike of theft where people are having phones and other items 

snatched by people going past on bikes and e-scooters. 

 

Anti-Social Behaviour (ASB) (appendix 1 - slide 6) 

There are a number of challenges with anti-social behaviour, specific to certain areas; 

for example, the Barbican is a key location for skateboarders. We are working with the 

City of London Corporation to look at how we can make this area less attractive and 

offer alternatives to the young people. 

We are also looking to increase the visibility of our Officers. 

Reports of ASB have reduced this year, but we are aware this is still an issue and would 

encourage residents to keep reporting this. Reporting allows us to track and profile 

where the major problem areas are.  
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Road Policing (appendix 1 - slide 7) 

Traffic levels are up to near pre-pandemic levels and safety on the road is important. 

Our dedicated road Policing unit have run operation Hornet +, which targeted non-

compliant road users from August 21 to January 22. This has resulted in more than 500 

traffic offences detected which includes cycles, hire cycles and e-scooters resulting in 

the seizure of 36 e-scooters and 166 arrests. This work is not always visible to our 

residents but is an important reaction to some of the concerns raised. 

 

Theft and Robbery from person (appendix 1 - slide 8) 

We have seen a spike in theft offences, largely based on people snatching things. 

We also have a problem in some bars and restaurants, but we have seen a reduction in 

these figures. 

 

We are encouraging people to think about their own security and about having visible 

deterrents. We have run a number of proactive operations around snatch thefts, and 

we have had a lot of positive arrests and prosecutions of those people committing 

these offences. 

 

In terms of being a new chief officer team we are absolutely committed to delivering a 

safe Square Mile and beyond, in terms of national ability to protect people, in both the 

online and physical spaces. 

 

Thank you for your time. 
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Interactive Q&A session 

 

For ease of reference and review the questions covered at the Residents Meeting have 

been grouped by themes and are a combination of questions asked at the afternoon 

and evening events, as well as the questions submitted in advance of the meeting. 

 

Air quality 
Q: Can I have an update on Air Quality 

A: We are currently measuring air pollution at over 100 locations. The data we are 

collecting shows that air quality is improving year on year, and we have seen an overall 

drop in nitrogen dioxide of over 40% since 2016. 

In 2020, nitrogen dioxide levels in 93% of the Square Mile met the health-based target. 

The areas that did not, were along the busiest roads such as Upper and Lower Thames 

Street. Levels of fine particles (PM2.5) are on average 12 mg/m3 across the Square 

Mile. The government is consulting on a proposed target of 10 mg/m3 to be met 

across the country by 2040. Recent research has revealed that just 4% of the PM2.5 

that is measured in the Square Mile is generated within its boundary, so coordinated 

nationwide action is required to reduce this form of pollution. 

[Question submitted in advance of the meeting and answered after the event] 

 

Anti-social behaviour 
Q: We have recently had intruders on the roof of Lauderdale Tower. We were 

impressed with the speed of the police response; however, this is a recurring issue 

and there is real concern around the potential risk to life caused by this activity. 

What measures are the police able to take to help prevent a tragedy? 

A: Parkour is a dangerous activity and Officers will intervene when appropriate, 

however we have limited Police powers in terms of people being in public spaces. 

We have an operation around this called Operation Sagittarius which covers urban 

explorers and people taking pictures at height and we will ensure the relevant Officers 

link in with resident groups at the Tower regarding this issue. 

[Answered during the meeting] 

 

Q: Over the pandemic the empty streets seemed to be taken over by large groups of 

young people on bicycles or skateboards, who acted in an aggressive manner 

towards residents and pedestrians. There is a perception that Police are not 

interested in addressing this issue and we would like clarity on the Police plans given 

that the situation seems to be worsening. 
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A: It is important that these incidents are reported to ensure we build an accurate 

profile of the issue and where it is happening. We do have powers around anti-social 

behaviour and have used dispersal orders where appropriate. 

There is a partnership approach to this issue - given there’s limited skateboarding 

facility in the City, and whilst policing can do so much, we can do more in a partnership 

group with our communities and provide a diversion for these activities. 

Over the COVID period we received guidance to use the 4E approach – Engage, 

Explain, Encourage and Enforce. For the most part, groups moved on when engaged, 

however there were occasions that went onto enforcement. 

[Answered during the meeting] 

 

Bins 
Q: Late rubbish collection 

A: Due to the small storage space for residents’ bin waste, we collect very frequently 

and currently have a low reported instance of late or missed collections. 

Please do report missed collection as we meet regularly with contractors and can look 

to resolve any issues. On the timing of collections, we try to adjust this to minimise 

disruption to residents. Collections should not be on estates before 8am and on-street 

bagged waste is collected after 7pm, as we want to avoid bagged waste being left on 

the street during the day.  

[Answered during the meeting] 

 

Barbican by-laws 
Q: Thinking about the Barbican by-laws. Having heard mixed opinions that the Police 

do not support updating these and would prefer other recourse, we currently put 

much time and information into the Barbican Reporter but wanted to avoid wasting 

time if this will not be used to update the by-laws with the Secretary of State.  

A: Extensive conversations have been had around the Barbican by-laws. The problem 

profile completed by the Police, indicated that majority of skateboarders are juvenile. 

We still need residents to help build this profile, so would encourage residents to use 

Barbican Reporter. We are looking to use this profile information to understand if 

more and different enforcement, in terms of by-laws might be effective. Signage has 

been updated following feedback from Barbican residents. Reporting is key. 

[Answered during the meeting] 

 

Beech Street 
Q: Why was part of the ceiling removed and not replaced? 
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A: This was a fire safety issue and will hopefully be looked at as part of the wider 

consultation of the Beech Street. 

[Answered during the meeting] 

 

City Environment & biodiversity 
Q: I am curious to hear what the plans are to make the City greener and more 

biodiverse. 

A: The City is progressing a number of projects to add more greenery and improve 

existing green spaces across the City, in support of the Climate Action Strategy. This 

includes a City-wide Street tree planting programme, alongside numerous landscaping 

projects. The aim is to increase the number of trees and planting, including linking 

existing green spaces to create biodiversity corridors and planting more climate-

resilient plants. Funding is in place to deliver these projects over the next 3 years, and 

this is a key priority of the City. The project at Finsbury Square that will be delivered 

over the next 18 months will provide a newly landscaped park which will deliver 

sustainable, biodiverse, climate resilient planting fit for the future. 

The City has released its updated Biodiversity Action plan, which sets out how 

biodiversity will be enhanced within the City over the next four years. 

[Question submitted in advance of the meeting and answered after the event] 

 

Q: I would like to ask if the Corporation has an ecology or biodiversity officer?   

If not, is there a plan to create a role like this? 

A: The Open Spaces division of the Environment Department manages the City of 

London Corporations parks and open spaces for the benefit of the communities and 

visitors that enjoy the amenities. That means we have a duty to preserve and protect 

these natural environments. Therefore, at Hampstead we have an Ecology and 

biodiversity specialist who is available across all the spaces. In addition, each park has 

a conservation team. Also, each open space has a conservation team, for example, 

Hampstead Heath has a team of six including four rangers.  

All our staff work to ecological principles that enable the City of London Corporation to 

fulfil its obligation to preserve and protect the natural environment that it has an 

interest in. 

[Question submitted in advance of the meeting and answered after the event] 

 

Cleansing 
Q: Beech Street can often be unwalkable from pigeon droppings and vomit. 

Can we have nightly cleaning? This is a health hazard given the lack of air flow.  
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A: The pavements in Beech Street are swept daily Monday to Saturday and the 

sweepers are required to remove bird droppings and vomit - if the operative cannot 

remove this then it will be passed onto the contractors’ washing team. The area is also 

scheduled for a deep clean of all walls and pavements quarterly. We have also 

introduced a daily check for our washing team, to check this area every night. 

In terms of the pigeon mess, looking at prevention, a meeting has been arranged with 

colleagues in highways to see what measures can be taken to stop pigeons nesting 

there. 

In instances where you feel the cleaning is not meeting expected standards, please 

report this to the Cleaning Team - our service is flexible, and we are able to adapt to 

target specific issues. 

[Answered during the meeting] 

 

Q: Cleaning in Golden Lane Estate, more specifically maintaining the previously high 

standards that have been dropped since a change in personnel. 

A: The cleaning, grounds and maintenance standards, across all our housing estates, 

are inspected on a very regular basis with a formal graded inspection once a month on 

outer estates, the results of which are published on the website. Golden Lane 

generally performs well against the average for the Estates. 

Recent challenges have been not just from the pandemic, but also for the internal 

restructure which has resulted in some issue around staff recruitment. We have also 

seen a much higher turnover amongst cleaning staff. The recruitment process is 

underway to fill these posts on a permanent basis, with a new estate supervisor 

starting later this month. 

In place of the old estate officer post, a new estate supervisor position has been 

allocated with a candidate due to start in May. This post will be responsible for all 

communal parts of the estate including cleaning, grounds maintenance, general 

maintenance and a particular focus on health and safety. They will also manage the 

estate cleaners directly. 

A resident services officer will be introduced in place of the Estate Manager role and 

will focus on all things in relation to residents such as tenancies, the properties, anti-

social behaviour etc. 

More information regarding these changes should soon be available to all residents. 

With this in place we hope to see improvement and greater consistency in the cleaning 

throughout the blocks and across the whole of the estate. 

Aside from these hurdles we have had to overcome, I will not take away from the 

efforts of the team that have been in place throughout this time and at the height of 

the pandemic. We have attempted to maintain a good level of service faced with a 
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great deal of difficulty. I believe they have been able to achieve this, but I accept there 

are improvements to be made and this is our goal for the future. 

[Answered during the meeting] 

 

Q: How is the behaviour and timing of the multiple dustcarts operating in the city 

policed? 

A: The City’s own domestic refuse and recycling collection vehicles are scheduled to 

collect waste and recycling at times which minimise disruption to residents. If there is 

a specific issue at a location, we can investigate this. 

If there is an issue with third party commercial collectors creating noise, the issue can 

be raised with our environmental health team, and we can work with the contractor 

and the business to attempt to resolve the issue. 

[Question submitted in advance of the meeting and answered after the event] 

 

Cold Callers 
Q: How are we able to help residents stop cold callers. There have been incidents of 

people pretending to work for the city or the church and getting themselves into the 

homes of vulnerable people. Are we able to improve the identification process for 

any workpeople coming in to carry out repairs? 

A: We are not currently aware of any particular issues around aggressive cold callers; 

however, we have crime prevention advice that we can share with people to support. 

If any resident is concerned that the person on their doorstop is not genuine or feel 

like they are being overly pressured, then they should NOT open the door and call the 

Police. 

[Answered during the meeting] 

 

Congestion charging 
Q: When could residents get congestion charge exemption again? 

A: The residents’ discount for the Congestion Charge is available now. You can apply 

here https://tfl.gov.uk/modes/driving/cc-resident-discount-before-you-begin-29632 

[Question submitted in advance of the meeting and answered after the event] 

 

Community messaging 
Q: Why do the Police not have an app or social media platform that can be used as 

an instant messaging tool in the event of an emergency (terrorist event, fire or other) 

given that this is used in some other cities in the world. 

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Ftfl.gov.uk%2Fmodes%2Fdriving%2Fcc-resident-discount-before-you-begin-29632&data=05%7C01%7CJackie.Foster%40cityoflondon.gov.uk%7C85c533cbe71841f57cf108da543e0e2a%7C9fe658cdb3cd405685193222ffa96be8%7C0%7C0%7C637914922737724577%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Ku5%2B49MFCAL672ErvSgS2oI4TNZWUPAgMFYmaWxSJnU%3D&reserved=0
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A: There are currently several community messaging tools available to residents. A 

platform we would encourage you to sign up to is a community engagement platform 

called Next Door. This is in addition to our website and twitter information. 

 

Q: During the pandemic there were large groups of youths cycling aggressively 

around the City. On contacting the Police on local Cluster, we had an instant 

response and feel this may be a better way to communicate than the app Next Door. 

Would encourage people to look at using Cluster. 

A: The link or Cluster - Private group sharing with friends and family. 

[Answered during the meeting] 

 

Community and young people 
Q: What do we have to offer our young people in terms of local opportunity for 

affordable (or free) and accessible physical activity? Helping them focus their energy 

in a positive way to reduce the temptation of antisocial behaviour.  

A: Thank you for the question. We do have youth service provision, depending on the 

age group, and are able to target our youth provision to our major housing location 

with dedicated provision for Mansell Street, Middlesex Street, the Barbican, Golden 

Lane and then across the whole of the city. 

The Police offer an extensive cadet program, as does the London Fire Brigade, but 

appreciate it can be hard to engage young people and keep them active. 

We would like to hear from you - what can we do that young people actually want and 

what will keep them busy. 

This issue was discussed at length at our last safeguarding meeting. Officers have been 

asked to report on what youth services are currently offered (in the City) and identify 

areas to improve. Members have asked for consultation, with our young people, to 

help establish what activities they want to attend. 

[Answered during the meeting] 

 

Committee and sub-committee reductions 
Q: When stating that committees and sub-committees have been reduced by 40% 

does that mean fewer resident voices and more power to the officers? 

A: This means 40% fewer committees covering the same ground, with representation 

of those committees across our stakeholders and members. 

We have merged and reduced around 140 committees to approximately 80 

committees. Resident councillors can and are represented on these committees. The 

intention was to make a slimmed down and more effective way of administering the 

Corporation’s activities. 

https://nextdoor.co.uk/
https://www.cityoflondon.police.uk/
https://twitter.com/CityPolice
https://cluster.co/
https://cluster.co/
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[Answered during the meeting] 

 

Consultation 
Q: For many years there has been talk about the impact of development and how 

this blights residents’ lives. I’d call on the City of London Corporation to have a 

meaningful consultation document worked up to clearly set out how developers 

(including the City of London Corporation) go about consulting and engaging from 

the outset. Suggest it would be better to engage with residents more regularly. 

A: We have heard what has been suggested and will feed back this comment to the 

Chair of Planning and Transportation. We are looking to reset the relationship with 

residents and how we engage.  

To endorse this point, we will commit to go back to officers to ask how we are able to 

improve the consultation methods. If elected I intend to increase the frequency of the 

residents meeting from annually to six monthly, looking to take these meetings out to 

the residents to help improve engagement with underrepresented groups. 

A paper is being prepared for the Planning and Transportation (P&T) committee in 

Autumn to update the statement of community involvement - this will address how 

we could improve engagement, in particular with residents. We will also look at what 

can be done to involve residents for validated planning application. 

[Answered during the meeting] 

 

Q: Welcome the idea of a reset with regards to how residents are engaged but feel 

residents would like some concrete examples of how the reset plays out. It would be 

helpful to bring the consultation forward (London Wall West) and ask if we can focus 

resource in that regard. 

A: The timeline should allow for that, as we are hoping to get our statement of 

community involvement to P&T in autumn. 

Aim to benchmark other London Boroughs as exemplars of resident engagement. 

[Answered during the meeting] 

 

Council Tax 
Q: Living in a one-bedroom apartment I was shocked to discover that I am in council 

tax band E. What percentage of the residential property fall into band A-D and how 

does this compare to neighbouring boroughs in London? 

A: The most up to date band totals are detailed below. These are published on the 

Valuation Office Agency website (VOA.gov.uk). 

Valuations are all based on the date they were originally valued which was 1992. 

If a new property is built, then the valuation is still based on the 1992 date.  

https://www.gov.uk/government/organisations/valuation-office-agency
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It is very difficult to compare the City to neighbouring boroughs, due to the very low 

number of properties in our Council Tax Base. For comparison, Westminster for has in 

the region of 130,000 properties in its council tax base and Hackney has around 

120,000. 

Band A 

Total 

Band B 

Total 

Band C 

Total 

Band D 

Total 

Band E 

Total 

Band F 

Total 

Band G 

Total 

Band H 

Total 

Grand 

Total 

3 329 682 889 2831 1368 1381 223 7706 

Additional data information on the council tax, for London Boroughs, can be found at 

London Borough Overview (windows.net) 

[Question asked during the meeting and additional information provided after the 

meeting] 

 

Deliveries and delivery drivers 
Q: We have a number of delivery drivers (Just Eat, Deliveroo, Uber etc), on bicycles 

and motorbikes, using the podium near the Golden Lane Estate. What are the 

reported statistics against the delivery drivers, is there any record of them and what 

action is being taken? How are these various companies being prosecuted for 

breaking the various by-laws? 

A: Operation Hornet does include delivery drivers. Currently there are no reports of 

this nature, we would however be happy to take details and investigate this further. 

[Answered during the meeting] 

 

Q: What improvements can be made to ease the situation regarding deliveries 

outside Merchant Taylors Hall, the Burger and Lobster Bar and Threadneedle Hotels? 

At the moment there is an unloading/loading bay which is insufficient and can cause 

delays and anger amongst other drives. 

A: The current arrangement on Threadneedle Street is an experimental traffic scheme 

that seeks to provide more space for people walking given the very narrow and 

congested pavements on the street. This experiment is a continuation of social 

distancing measures installed in 2020, as part of which the loading bay was installed. 

Last year we sent out loading and access surveys to businesses. Feedback such as this 

question is helpful to continue to build a picture of loading activity in the area. 

During the experimental phase (which runs up until July 2023) we are monitoring the 

scheme and gathering feedback from street users. These feedback and monitoring will 

inform the decision on whether to retain the experimental arrangement and if any 

modifications are required. We recognise the need for on-street loading on 

Threadneedle Street and provided the current loading bay to help facilitate this. 

https://iao.blob.core.windows.net/publications/reports/f11c199d237c4cb79bca5427bfe8511d/E09000001.html#Housing
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Before this, there was no dedicated loading facility on Threadneedle Street but double 

yellow lines outside Burger and Lobster meant informal loading could take place from. 

The ability to provide additional loading is currently constrained by the bus stop. The 

three bus routes currently using Threadneedle Street will be rerouted as part of the All 

Change at Bank project (around April 2023). We expect to be able to provide an 

additional loading capacity once the bus stop is no longer needed. In the meantime, if 

you would like to discuss the issue further, possible please contact us 

PedestrianPriority@cityoflondon.gov.uk  

[Question submitted in advance of the meeting and answered after the event] 

 

Q: Loading vans outside Smithfield meat market is a hazard to cyclists. Many park on 

the cycle lane, one threw a box at me when I was cycling to work on the cycle lane, 

as he was unloading the van. 

A: Not sure if this issue has been raised before. 

Dedicated Ward Officers to speak to the meat market to advise drivers. 

Could possibly look at increasing more patrols by traffic warden. 

[Answered during the meeting] 

 

Disabled access 
Q: Disability – catering for in housing, and access to public buildings, transport etc. 

A: Transport: Our approach to making the City’s streets and transport accessible to all 

is set out in our Transport Strategy 

https://www.cityoflondon.gov.uk/services/streets/transport-strategy. The City 

Corporation is committed to making our streets more accessible and to creating an 

inclusive environment. We have recently developed the City of London Street 

Accessibility Tool. This pioneering tool allows us to take account of the diverse needs 

of disabled people when planning changes to our streets and to maximise 

opportunities to improve accessibility. Some of the changes we need to make to 

improve accessibility, such as widening pavements, will require us to change the 

routes available to motor vehicles, although access for taxis and other motor vehicles 

will be retained on most streets. This is also the case more generally when delivering 

the proposals to give greater space and priority to people walking that are set out in 

our Transport Strategy.  While we are ultimately seeking to reduce the number of 

motor vehicles on the City’s streets, we are very aware that some people need to use 

a taxi, private hire vehicle or their own car to travel to and within the City. This is one 

of the issues considered when undertaking equalities assessments on projects. These 

assessments identify positive and negative impacts on disabled people and other 

mailto:PedestrianPriority@cityoflondon.gov.uk
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.cityoflondon.gov.uk%2Fservices%2Fstreets%2Ftransport-strategy&data=05%7C01%7CJackie.Foster%40cityoflondon.gov.uk%7C85c533cbe71841f57cf108da543e0e2a%7C9fe658cdb3cd405685193222ffa96be8%7C0%7C0%7C637914922737724577%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=X9jHnkzAHPB8nLj4MU0t6LrWWgCdW2RrUtBaSwXYlxA%3D&reserved=0
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protected characteristics and, if necessary, how any negative impacts can best be 

mitigated. When developing projects, we also engage with the City of London Access 

Group and organisations representing the needs of disabled people. 

[Question submitted in advance of the meeting and answered after the event] 

 

Election of the Policy Chair 
Q: How does the elections of the Policy Chair work given that Chris Hayward is 

expected to be the next Policy Chair, but as yet has not been elected to the position? 

 A: In the last year of the Policy Chair’s term, the deputy Chair is assumed to be the 

person who will progress to be the next Policy Chair, working more closely with the 

Policy Chair and shadowing the role. Given the reading that is needed for the job there 

is a very strong presumption that they will be elected as the next policy chair. 

However, this still needs to be confirmed by the committee. 

[Answered during the meeting] 

 

E-scooters 
Q: I am part of an electric mobility enthusiast group and we get together for rides in 

Epping Forest and Queen Elizabeth Olympic Park. The members have electric 

skateboards, one wheels, electric unicycles, e-scooters and electric bikes. We cannot 

take our machines – except electric bikes – on TFL buses, trains or tubes anymore to 

get to our meetings. Would the City Police confiscate my machine if I ride to the 

Queen Elizabeth Park from the City on cycle tracks? 

A: We (City of London Police) are sorry to hear that you are experiencing difficulties 

with transport links within the City of London and beyond which suit your needs. In 

response to your query, all the vehicles you refer to, except for an electrically assisted 

pedal cycle, would be illegal if used in a cycle lane. Any of the vehicles mentioned 

which are not limited to 4 mph will fall into the bracket of a motor vehicle and require 

insurance.  Any vehicle of this description driven without insurance on a road would be 

liable for seizure under section 165 Road Traffic Act 1988. Both class 2 and class 3 

scooters can be used on the pavement at a maximum speed of four mph, but never on 

'cycle-only' paths. Whilst most of this journey will be in the Metropolitan Police 

District, I believe it is safe to say that either City or Met officers may seize the vehicles 

in question if stopped using a road. 

I believe that when looking at the broader aspect on opinion around the public use of 

these vehicles illegally, TFL are demonstrating their position also. I also believe that 

residents at varying public meetings have aired their concern around inappropriate 

use of these vehicle types.  I empathise with you; I can see you only seek to continue 

an activity which you enjoy but are unable to get there. I would encourage your Local 
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Authority representative and yourself to contact TFL urging them to respond with 

viable transport options for your journey. 

[Question submitted in advance of the meeting and answered after the event] 

 

Energy 
Q: In view of the rise in energy prices the lack of double glazing and home insulation 

has become critical on Golden Lane Estate. Is the City of London Corporation ever 

going to do anything about it? Its already too late with regard to the current crisis. 

A: Following on from the Housing Action Plan which outlined our priorities towards 

Climate Action Strategy Targets, we have been identifying opportunities within the 

existing capital works programme to identify where we can enhance the specification 

of projects such as window replacements that can improve the comfort and energy 

performance of residents’ homes. There is an established programme to address City 

of London Housing Estates, such as Golden Lane, with window and roofing projects 

planned. These could contribute significantly to the comfort and energy performance 

of many homes. 

[Question submitted in advance of the meeting and answered after the event] 

 

Q: I would like to know the cost of the Barbican underfloor heating this year and in 

the future. 

A: The current provisional figure for the cost of the Barbican underfloor heating for the 

financial year 2021/22 is £2.557million. This remains a ‘provisional’ figure as, we have 

still not received all the bills for the whole year. It should noted that over the last 12 

months, the average unit rates increased from a 9.8p day rate and 9.4p night rate to a 

14.7p day rate and 14.2p night rate. 

With regard to future costs, these are very difficult to predict. The rates for October 

2022 onwards have not yet been set. However, the City Corporation has purchased 

approximately 50% of its energy requirements for the next three years under a power 

purchase agreement. These rates will be subject to a CPI uplift and the distribution 

costs, which make up a considerable proportion of the unit cost, are yet to be agreed. 

[Question submitted in advance of the meeting and answered after the event] 

 

Estates 
Q: Golden Lane window replacement scheme, the poor insulation, leaking rooves, 

lighting across the estate that is not working and signage that cannot be read. Initial 

consultation on upgrades started in 2000, which is 22 years ago, with no changes 

made. Understand there are complications and restrictions, but this issue will not be 

going away and should be a priority. 
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A: We will be spending £100 million on our housing stock, £40 million of which is 

directed at Golden Lane Estate. Whilst £15 million has already been spent here we 

understand the windows are a particularly difficult issue. This issue has been an 

exceptionally difficult task in terms of consultation, negotiations, and pilot schemes, in 

order to get this program over the line. Significant progress has been made, and we 

have recently submitted a planning application for a pilot property at Crescent House. 

Subject to planning approval, if the pilot were successful, it would then be rolled out 

across the whole estate. Crescent House is a grade two star listed building, making this 

particularly difficult to get work done due to lengthy processes. We are making some 

progress, but apologies for the length of time this has taken. We have recently set up a 

resident working group and are trying to do as much as we can to progress this. This is 

undoubtedly the most difficult of our estates in terms of planning and progress in the 

work. 

We are fully committed to reinstating Golden Lane to the iconic estate that it once was 

and would be happy to provide residents with updates on progress made. We are 

working with colleagues in planning to understand what we want and can achieve with 

Crescent House. 

Simultaneously, we are also doing work on the window programme of the other blocks 

on Golden Lane Estate and have design proposals that have come forward for Cullum 

Welch. Stanley Cohen will follow that. 

Progress has been made on other Estates despite difficulties and be assured this is 

something we are keen to move forward. 

Roofing works have been tied into the window replacement to ensure we make use of 

the benefits of scale to avoid additional expense. 

Until we have gone through the planning and the pilot project it is hard to provide 

clarity on the timescales. A revised anticipated timeline for the rest of the estate will 

be published in the next few weeks. 

Understand residents’ concerns, there has been a huge focus on this Estate and hope 

residents can take some comfort to know this a priority. We will be holding officers to 

account and working with officers to see how this can be progressed. 

A: Conversations have started with the new Chair of Planning around how the chair 

and deputy chair can assist to help avoid further delay and get the window planning 

application through. We will work to ensure there are no unnecessary delays to help 

make this happen as soon as possible. 

[Answered during the meeting] 

 

Q: With so much going on in and around the Estates (repairs, building, planning and 

more) it can be hard for some residents to stay on top of the communication 
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regarding planning and planned works, hence would ask for patience and very clear 

communication. Let us work together to better understand one another. 

A: Thank you 

[Answered during the meeting] 

 

Q: It is awful that people are wasting money and damaging the climate because 

their windows are leaking. Please can we look at expediting these projects by 

amalgamating them and putting more City of London Corporation money in up front 

as this will save in the long term. 

A: What is said at these meeting is taken back and given careful consideration. There is 

already consideration being given to the frequency and location of these Resident 

meetings. 

[Answered during the meeting] 

 

Q: Please advise how the City of London Corporation can assist their tenants whom 

they have placed in Anchor Housing’s Tudor Rose Court, remain in their homes. 

Anchor have increased tenants’ contribution to a “sinking fund” by 125%, their 

“Administration Fee” by 105% and their “Service charge” by 34%. Tenants are being 

priced out of their homes. Does the City of London Corporation advise tenants of 

Tudor Rose Court to reapply to the housing Department for re-housing? If so, where 

would be available? 

A: Members and officers from the City of London Corporation have met with Anchor in 

relation to the concerns raised by residents and specifically those in relation to the 

service charge and sinking fund.  We understand a further meeting between Anchor 

and residents took place on 29.4.22.  We would ask any residents who are 

experiencing financial difficulties or worried about the impact of the increases to 

contact Anchor directly.  Anchor has advised that they have support in place to assist 

residents who are facing or worried about financial hardship. Independent guidance 

and support can be obtained through City Advice.  

With regard to applying to the Corporation’s Housing Team for re-housing, our 

Housing Needs Team is always happy to discuss eligibility and applications with people 

who would like to know more. The team can be contacted on 

hadvice@cityoflondon.gov.uk   

[Question submitted in advance of the meeting and answered after the event] 

 

Q: When will the Brandon Mews waterfall be restored? 

A: The fountains and waterfall fall under Barbican centre responsibility and budgets. 

The Barbican estate office is continuing to support and encourage the Barbican centre 

mailto:hadvice@cityoflondon.gov.uk
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to remedy this problem, which is due to an ongoing issue with flooding to the switch 

room. A survey has now been carried out to relocate the plant and we await further 

information on the project scope and timeline. 

[Question submitted in advance of the meeting and answered after the event] 

 

Q: How do we get to use the podium of the Barbican? 

A: The Barbican podium is a public area and part of the City Walkways. It is freely 

accessible from all areas in and around the Barbican. There are passenger lifts located 

in Silk Street, Wood Street and Aldersgate Street that provide access to the podium for 

people with mobility issues. 

[Question submitted in advance of the meeting and answered after the event] 

 

Graffiti 
Q: Graffiti: can residents volunteer to clean it up? 

A: Graffiti needs to be cleaned by specially trained staff due to chemicals and specialist 

equipment required to remove it. There are different owners of buildings, furniture 

and this would be the building owner’s responsibility due to liability for any damage. 

Graffiti should be reported into the City’s call centre, and this will be inspected by our 

Street Environment officers and will be removed by the appropriate person 

responsible. If the graffiti is on City owned buildings or furniture, we get our specially 

trained contracted staff to carry this work out. 

[Question submitted in advance of the meeting and answered after the event] 

 

GP Practice 
Q: New GP practice promised for Aldgate ward? 

A: The Hoxton GP Practice, https://www.hoxtonsurgery.nhs.uk/join-the-practice 

covers all wards of the City and in addition the Neaman Practice, located within the 

City, https://www.theneamanpractice.nhs.uk/new-patients-2 , also has a catchment 

area which covers the majority of City postcodes and all postcodes within the City of 

London beginning with EC. Both practices have maps on their websites which detail 

their catchment areas. 

In addition to these two practices residents of The Portsoken ward are also within the 

catchment area of the newly opened Goodman Field Practice which is situated at 

Goodman's Field Medical Practice, Goodman's Field Health Centre 11 Stable Walk, 

London E1 8ZF. When the Goodman Field Practice opened in 2021 the City of London 

and City and Hackney CCG met with the practice to see if the catchment area could be 

extended to include more eastern wards of the City of London. However, the practice 

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.hoxtonsurgery.nhs.uk%2Fjoin-the-practice&data=05%7C01%7CJackie.Foster%40cityoflondon.gov.uk%7C95c965ab508a41f55a7808da552119d3%7C9fe658cdb3cd405685193222ffa96be8%7C0%7C0%7C637915897890932144%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=tPykhD56IOuHjnORLv9h1UDFmQWLiIiUuawazhI2zKs%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.theneamanpractice.nhs.uk%2Fnew-patients-2&data=05%7C01%7CJackie.Foster%40cityoflondon.gov.uk%7C95c965ab508a41f55a7808da552119d3%7C9fe658cdb3cd405685193222ffa96be8%7C0%7C0%7C637915897890932144%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=hCaFhc1CJCOQaOGQL5QGioa4GRWhh3O%2BxrqD7Mv1wBs%3D&reserved=0
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was not able to agree to this suggestion due to increased distance for home visits and 

also large increases in new registrations within their existing catchment areas.   

The catchment areas for some other GP surgeries located in Tower Hamlets also cover 

some other areas of the eastern wards of the City of London e.g. the Spitalfields 

Practice see http://www.thespitalfieldspractice.nhs.uk/map/ for more information. 

The North East London CCG has confirmed that at present there are no plans for 

additional GP practices to be opened or relocated to cover the City of London. 

[Question submitted in advance of the meeting and answered after the event] 

 

Light pollution 
Q: Please let me know what the City is doing to encourage the occupants of office 

blocks to switch off lights when the buildings are not in use. 

We should be saving energy, but buildings alight 24hrs 7days a week. 

A: Light pollution is covered in our plan to pursue the Climate Action strategy and it is 

a combination of technical interventions plus engagement in behavioural changes.  We 

will advance this combined approach both in our buildings and through planning and 

engagement in others.  

Artificial lighting is a significant contributor to building electricity consumption, to our 

City’s night-time light pollution impact, and emissions from its power source 

(especially when coming from non-renewable resources). Encouraging the City’s 

building occupiers – be it domestic or commercial – is a key part of our Climate Action 

Strategy. We as the City of London Corporation need to engage and encourage other 

occupiers to have in place better controls to reduce excess lighting. We must also 

exemplify by taking the lead in eliminating excess lighting from our City Corporation 

buildings. Solutions for both often come from technical measures, like passive infrared 

sensors that help detect the presence or absence of occupiers, alongside engagement 

of occupiers to encourage manual switch offs. All building occupiers will need to work 

together to deliver our shared environmental goals. 

[Question submitted in advance of the meeting and answered after the event] 

 

Litter 
Q: Litter, how to reduce it and can convicted litterers litter pick for community 

service? 

A: We run regular behaviour change campaigns targeted at specific locations and types 

of litter; we also have a Street Environment team that carry out enforcement. 

We cannot impose community service. 

[Question submitted in advance of the meeting and answered after the event] 

 

https://gbr01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.thespitalfieldspractice.nhs.uk%2Fmap%2F&data=05%7C01%7CJackie.Foster%40cityoflondon.gov.uk%7C95c965ab508a41f55a7808da552119d3%7C9fe658cdb3cd405685193222ffa96be8%7C0%7C0%7C637915897890932144%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=vDjvQFnBP2ySPv26tjjNh%2F7ZhSH4GtFG8sozyMFZaWc%3D&reserved=0
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Q: The issue I would like to raise is people spitting and dropping litter. 

A: Spitting is very hard to enforce against as it is hard to catch people in the act – we 

run regular behaviour change campaigns targeted at specific locations and types of 

litter, we also have a Street Environment team that carry out enforcement.  

[Question submitted in advance of the meeting and answered after the event] 

 

London Wall West 
Q: Future of the Museum of London site which is called London Wall West. 

A: We are a hugely busy planning department as a world business centre and deal with 

a very large number of major applications. In the City we operate a very disciplined 

process of meeting people at pre-application stage - prospective applicants - to ensure 

we identify key planning issues at the very earliest stage. We have been engaged with 

the prospective applicants for London Wall West for several months, with ongoing 

discussions on height, bulk and mass. 

It is critical to understand the impact of height, bulk and mass on other heritage 

assets, the immediate townscape and critically the impact on the residential 

community, especially in terms of sunlight and overlooking. Other aspects discussed 

include public realm and connectivity north to south and through this site, 

biodiversity, as well as the end use of this site. The proposed scheme is policy 

compliant with a cultural element in it. 

An increasingly important issue for the City is the sustainability and carbon story 

credentials of this scheme, looking are everything from embedded carbon to the 

whole life carbon to the operational carbon. This includes microclimate issues. 

As is expected, from any prospective applicant, community engagement has been 

started and is ongoing. We are expecting an application to be submitted by autumn 

this year at which point we will start our own statutory public consultation – we would 

encourage resident involvement. 

The application for London Wall West is an application by the City of London, currently 

coordinated by the City Surveyors which is a separate entity from Planning. 

[Answered during the meeting] 

 

Q: There is some concern amongst residents as to the role of the City of London as 

both developer and planner. Feel this is an issue that needs to be looked at 

independently with a view taken. 

A: This is currently a point of focus, and we have internal procedures in place for clear 

separation to ensure officers dealing with the planning application do this objectively 

and impartially and in line with the local plan. One example is any officer operating in a 

promotional capacity is not able to deal with the planning application. When taking 
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the paper to planning and transport committee we look to establish a separate 

subcommittee, ensuring there is a separation of committee members who deal with 

the promotional aspect of the project. 

Understand this does not address perception, but we do have procedures in place to 

ensure very clear separation between promotion and assessing the application. 

We are hyper conscious that there is a perception that we are both promoter and 

decision maker and can provide assurance that this case is being looked at more 

closely than what is usual and that there is actively a clear separation of function. 

[Answered during the meeting] 

 

Noise pollution 
Q: Is there anything that can be done to reduce noise from building and noisy 

motorcycles, especially at night. 

A: The city has challenging acoustic environment with a lot of noise generating sources 

from construction activity, licensing, commercial servicing etc. 

Our approach to tackling this is set out in our 10-year noise strategy, of which we are 

around halfway through. 

The most effective approach to dealing with the various noise issues is proactive, early 

engagement. Anyone wishing to make noise in the City either seeks permission or talks 

through the work with the pollution control team. 

We have a series of codes laid out that set out the best practice, best available 

techniques, consultation processes and applications for out of hours working. 

Active enforcement is done though either the conditions set out in the planning 

process or the licensing process, with various statutes that we can use to enforce 

when needed. 

In addition to these measures there is a 24-hour rapid response noise service (apart 

from Christmas day) - call back within 15 minutes and a visit within an hour. 

[Answered during the meeting] 

 

Q: Early mornings there is at least one very loud motorcycle that disrupts residents of 

the estate, particularly Speed House on Silk Street. This vehicle seems to be breaking 

noise regulations as well as speeding. Can a temporary or permanent camera be 

used to tackle this? 

A: There are no standard cameras available to monitor noise, and we are still awaiting 

outcome of Department for Transport trial on these.  We will however liaise with City 

of London Police to target Silk Street for enforcement of noise and 

speeding.  Aldersgate Street has also been cited as a problem location previously 

therefore we will ask Police to include this. 
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[Question submitted in advance of the meeting and answered after the event] 

 

Q: Is there anything that can be done to reduce building noise? 

A: If you are suffering from excessive noise in the City of London our Noise Services 

can help with a noise complaint, advice and investigation.  

The Pollution Control Team will respond to and investigate most complaints of noise 

or requests for advice including those related to construction sites, street works, bars 

and clubs, building plant, air conditioning, servicing of commercial premises, audible 

intruder and vehicle alarms. 

The City has a Noise Strategy and a Code of Construction Practice which is sets out 

best practice and is enforced by the Pollution Control Team contact details here 

https://www.cityoflondon.gov.uk/services/environmental-health/disturbed-by-noise-

in-the-square-mile  

[Question submitted in advance of the meeting and answered after the event] 

 

Pigeon proofing 
Q: Can you please replace pigeon guards above the escalator of the Museum of 

London, junction of Aldersgate Street and London Wall? The entrance is covered in 

pigeon droppings. 

A: All voids where pigeons appeared to linger have been covered with pigeon netting. 

However, we will have an officer to review the situation. 

[Question submitted in advance of the meeting and answered after the event] 

 

Planning 
Q: Repurposing empty office space. 

In questions submitted in advance of the event, residents asked if we were had plans 

to repurpose empty office and retail spaces (post pandemic) for residential use. 

Looking to make a more viable residential environment. 

A: The City is regarded, by the London plan and the Mayor of London, as a business 

City. This approach requires us to be principally a business centre. Our annual housing 

target is currently 146 new dwellings per year. When meeting those targets we look to 

encourage the development in and around the existing residential parts to create a 

viable residential environment, making service delivery easier and reducing the risk of 

disturbance from 24hr business activity. 

We are currently working on our local plan and are about to do consultation on 

potential residential areas. Asking residents, businesses, and developers to help 

identify potential housing sites which we will then examine and consider including in 

our revised local plan which is due for completion by early next year. 

https://www.cityoflondon.gov.uk/services/environmental-health/disturbed-by-noise-in-the-square-mile
https://www.cityoflondon.gov.uk/services/environmental-health/disturbed-by-noise-in-the-square-mile
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With regards to converting offices into residential use, the policy in the City is to resist 

the loss of viable office use to residential, looking to maintain the concentration of 

office activity. We have an article four direction in place in the City, meaning planning 

permission is needed to change the use of space from office to residential. 

Over the last decade we have had several developments which convert office space 

into residential. The most recent planning application considered (and approved) was 

for student housing, on Holborn, on the site of a former office development. Currently 

there are no active applications to convert Office to Residential. 

We are currently seeing an increase in demand for office space with developers and 

occupiers looking to come into new buildings that are environmentally sustainable and 

can address the well-being of the occupiers and employees. 

On empty retail and restaurant space - we have restricted ability to control the 

repurposing of empty spaces. In 2020 the government changed planning regulations 

allowing building owners to change from a retail unit or restaurant to an office without 

planning permission. This complicates active planning. We are working closely with 

business improvement districts to help engender recovery. 

As part of the local plan review, we are actively trying to understand where the retail 

sector is going in order to ensure the city’s retail is attractive and meets the needs of 

all the residents. 

We would like to reassure residents there is seldom a major scheme in the City that is 

not subject to significant reductions in bulk and massing as a direct result of planning 

involvement or consultation responses. 

[Answered during the meeting] 

 

Q: We welcome the sense of recognition that the residents’ views and interests have 

not been perceived to be weighed strongly enough as there is widespread perception 

that there is an imbalance between residential and business interests, with planning 

consultation being an acute example of this. Broad perception is that by the time the 

statutory consultation takes place the development proposals are set in stone. What 

commitments are going to be made to improve consultation and to have this earlier 

in order to provide real assurance, and evidence, that the consultation process is 

fair? Residents should have a disproportionate say when it comes to residential 

clusters and neighbourhoods immediately around those clusters and there is a need 

to improve the consultation process both in terms of process and actuality. 

A: We are committed to a proper, fair and open consultation process and we are 

seeking to reset the relationship and discussion and are open to reviewing what we 

may not have gotten right in the past. 

[Answered during the meeting] 
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Q: There is a feeling that due to the pre-application discussions much is set in stone 

by the time the application is submitted. Feel there is then little point in having 

public consultation and think it would be better to have more consultation pre-

planning application submission. For example there was a proposal to increase a 

building by 24 meters (Golden Lane) despite the site being surrounded by residential 

buildings on all four sides – what is the point of consultation given that there are 

already 100 objections to this scheme? 

A: Fully understand that meaningful engagement from residents often feels like there 

is nothing to show at the output. Applications coming before Planning Committee are 

often the result of a year’s worth of negotiations by planning officers on our behalf. 

What we can look to improve on is involving resident associations and individuals at 

the initial stages. There is a national and regional obligation to engage and any 

shortfall in this area will be pulled up when it comes to committee. It is worth 

highlighting that we act in a hierarchy here: we are subservient to the Mayor of 

London, to national policy and to the wider planning process and law. It would be 

disingenuous to lead people to believe they may have special privileges, but we are 

not passive in this area and are possibly one of the leading planning authorities to look 

at the effects on amenity, daylight and sunlight. 

There is certainly a place for residents and local stakeholders earlier on in the process. 

A: To reinforcing the role of members in this decision-making process and challenge 

the view that the City of London may work as a separate entity, making decisions 

isolation. Members who represent residents are in control of the policy and direction. 

They are your elected representatives and should ensure any views are reflected in the 

decision making. 

As we are run by committees, and not by cabinet or executive, Members have a lot of 

authority and voice. 

[Answered during the meeting] 

 

Q: Having watched a series of tall buildings become much taller along Alders Gate, 

with a great deal of destruction going on before, a number of residents spoke at the 

committee stage and felt ignored. There will need to be a lot of adjustment to 

correct the sense that we are working together. 

A: In terms of the planning process officers need to make a professional judgement as 

to whether a scheme is policy compliant or not, this is not something politicians can 

and should interfere with. When it comes to the committee meeting, at which it is 

being heard, members then need to assess the officer recommendations in order to 

challenge, oppose or support it. 
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A greater point is around consultation and gaining the confidence of our residence. 

Looking to ensure the consultation is real, meaningful and critically earlier in the 

process. Ensuring there is enough time to influence outcomes. 

If elected as Chairman of Policy tomorrow I will be telling officers to consult earlier to 

encourage meaningful consultations with residents. 

[Answered during the meeting] 

 

Q: Agree that consultations should be earlier, truthful and open, however another 

important point is that there have been occasions where promises have been made 

and not kept. In particular London Wall West - residents were offered the 

opportunity to co-produce the development which has not ever happened. If a 

promise is made, then it needs to be met. 

A: The most important part of the planning report is the statement of community 

involvement section which sets out exactly what the pre-submission community 

involvement entailed. This aspect is avidly assessed by Members when an application 

is assessed to ensure meaningful consultation has been undertaken. 

The consultation carried out as part of the planning process is very different and 

happens upon submission of the application. It is important to add that the scheme 

may well be amended as a result of the statutory consultation responses received. 

To respond to what has got to change, we need address the timing of the consultation 

ensuring we get out to residents at an earlier stage with a genuine and sincere regard 

to listen to and understand resident feedback. 

[Answered during the meeting] 

 

Q: Please could you explain what you mean by ‘Zero Carbon Building’ and how are 

you able to reconcile that policy with the decision to knock down buildings, some of 

which are less than 50 years old - could these not have been reused? 

A: Zero Carbon and the Whole Life Carbon is an immensely complicated field, and we 

are working on a planning advice note on how to make sure there is a disciplined 

approach to provide clarity and align with the Greater London Authority (GLA). Often 

the retention of a building (in terms of whole life carbon) is the worst scenario, rather 

than having a new build with a longer life. 

We are very committed to our Carbon Action Strategy. 

[Answered during the meeting] 

 

Q: The City has a Climate Action Policy. It also had a building for which it had granted 

planning permission, the ’Tulip’ in the Eastern Quarter, called in first by the Mayor of 
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London and then refused by the Secretary of State Michael Gove on the grounds of 

failure to address embedded carbon and to prove that the proposal was sustainable. 

The City is proposing to remove two 20th century buildings, the Museum of London 

and Bastion House and replace them with new office blocks. There has been no 

attempt by the City to address the issue of either embedded or operational carbon. 

At what point will the City of London evolve a proper policy on embedded and 

operational carbon and when will its planning and property departments make a 

genuine commitment to attaining net zero? 

A: As part of the City of London Corporation Climate Action Strategy to help to reduce 

the embodied and operational carbon elements within the Corporation’s control and 

to contribute to achieving our Net zero targets (2027 for City Corporation’s operations, 

and Net zero by 2040 across the City of London Corporation’s full value chain), City of 

London Corporation are developing Whole Life Carbon methodology. This will be 

integrated into new standards, existing policies and procedures.  

The new standards will encompass the latest industry standards and guidance and will 

be applied to new developments, refurbishments, and minor projects. City of London 

Corporation will incorporate whole life cycle carbon and cost analysis, low-impact 

materials, and circular economy principles into the day-to-day activities of the 

Corporation. As part of our approach to reducing operational carbon associated with 

our assets, the standards will include consideration of new technologies when 

introducing or replacing equipment. 

[Question submitted in advance of the meeting and answered after the event] 

 

Q: With regards to Stationers’ Hall, where there is close proximity between 

residential and business property, an additional storey has been built with very 

unsightly pipes protruding – could we hear if this was part of the agreed planning. To 

the back of Stationers’ Hall we have an issue with noise coming from large air 

conditioning units mounted on the adjacent building. There is now an agreement to 

turn these off between 11pm and 7am. What is the position on existing air 

conditioning units which operate 24/7 both from planning and an environmental 

point? 

A: There are a number of specific questions here, with the possibility of non-

compliance with drawings and aircon units which we would need to look into and 

follow up after the meeting. 

[Answered during the meeting] 

 

Q: Could the planning department make all pre-applications and meeting minutes 

publicly available to all City residents? 
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A: There is a commercial confidentiality issue as a number of these discussions involve 

confidential matters. We can look at making those as public as possible and of course a 

freedom of information request could be made. Whilst not straight forward we would 

like to be able to make as much of this information as public as is possible. 

[Answered during the meeting] 

 

Q: Update on the GOPUFF application at 171-176 Aldersgate Street 

A: A large number of objections have been received in relation to this licence 

application and on Wednesday, 18th May at 1.45pm the Licensing (Hearing) Sub-

Committee will consider the premises licence application for GOPUFF at 171-176 

Aldersgate Street EC1A 4HT in line with the City Licensing Policy and the Licensing Act 

2003. 

[Question submitted in advance of the meeting and answered after the event] 

 

Police 
Q: Anti-social behaviour on the Barbican Estate, in particular late-night noise from 

inebriated groups, drug taking and skateboarding. 

A: It was agreed by the members at the last Cluster Panel that anti-social cycling, 

skateboarding and drug taking on the Barbican and junction of Beech Street and 

Aldersgate Street was the main issue they were concerned about. It was agreed that 

there will be periodic days of action where all the Dedicated Ward Officers will be on 

visible patrol to deal with the very issues raised. There have been previous joint 

operations with the Met regarding drugs and there are plans to continue joint working 

in the coming months. The damage will be reported to the City of London Corporation 

and DOCO officer aware to look at what can be done to the street furniture to prevent 

skateboarding. 

[Question submitted in advance of the meeting and answered after the event] 

 

Q: Can I have updates on anti-social behaviour (ASB) issues? 

A: Levels of reporting decreased significantly during the first national lockdown but did 

not see a similar decrease for the 2021 lockdown, levels peaked in the summer 

months this year but have been lower in the current period. Levels across the year are 

higher than those reported in 2020 but generally lower than those from 2019. The 

main type of ASB reported is Inconsiderate Behaviour (which can cover many types of 

incidents) and there was also a noticeable increase in the categories of begging and 

vagrancy. Groups making lots of noise in both public areas and private dwellings has 

been the key concern this period along with members of the public being abusive to 
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workers inside shops, restaurants, and cafes and causing a nuisance when staying in 

hotels also. 

ASB incidents appear to have decreased on Thursdays and risen on Fridays through to 

the weekend. Repeat ASB cases are assessed/investigated via the Community MARAC, 

Community Trigger Process and/or Professionals Meetings. There have been no 

Community Triggers during this reporting period. There have been 2 repeat ASB cases 

of note; a resident at Bishopsgate, which is being managed via MARAC, and another 

concerning the City Afghan Refugees, managed via a ‘standalone professionals’ 

working group.   

The number of ASB incidents started to decrease in August, after a continuous rise 

over the summer months. Reports have increased slowly since August, but not to the 

levels seen in June and July. 

On average there have been 82 incidents reported a month between October and 

December. Compared to these months in 2020 we have seen a 6.5% increase in ASB 

reports this year however compared to 2019 there has been a decrease of 22% in ASB 

reports. 

The top three wards where ASB incidents took place this quarter are Bishopsgate (44), 

Tower (24) and Castle Baynard (23). 

‘Begging/Vagrancy’ reports have seen a significant increase in this reporting period 

compared to the last few months and the same reporting period last year, this could 

be due to the focus in this area from Operation Luscombe. 

There has been a slight increase in Drunken Behaviour on average compared to the 

same period last year. 

There were 2 reports of ‘Inappropriate Fireworks Use’ at the end of October. An 

emerging theme over the last couple of months is the reporting of groups suspected to 

be using drugs or the smell of drugs coming from neighbouring properties. 

 A company were commissioned by CoLC to carry out a review of the current ASB 

response in the city. This ASB Service Review consisted of a series of interviews and 

information gathering with all relevant stakeholders, to help develop a report of 

finding and identify areas for improvement. It has also helped draft policy and 

procedure, thereby ensuring that services are continuing to develop and progress, 

with a view of improving outcomes for residents and businesses experiencing ASB in 

the City. To look at the recommendations in detail and make decisions on how best to 

progress in partnership, CoLC and CoLP will formulate a Working Group in early 2022. 

[Question submitted in advance of the meeting and answered after the event] 
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Q: Issue of cyclists riding on pavement, with pedestrians as a low priority and going 

through red lights on pedestrians crossing. Cyclist and electric scooters not adhering 

to highway code. 

A: The Dedicated Ward Officers continue to stop anyone riding on the pavement and 

robustly deal with this. RPU to consider Op/day of action.  

Look at Op Romsey to focus on cycle related ASB located in and around the Barbican. 

[Question submitted in advance of the meeting and answered after the event] 

 

Q: Police are rarely visible on the street in the Fleet Street area which result in more 

crime, stealing, snatching mobile etc. Can you please allow the return of community 

policing? 

A: Once there is a full complement of Officers after the abstractions and leave, this will 

be a priority as this is a key role for Sector Policing. 

[Question submitted in advance of the meeting and answered after the event] 

 

Q: City of London Police seems to be hostile to Black cabs, on which I relay a lot. 

A: Without looking at the incidents in detail it would be hard to comment. The 

expectation is that all officers to deal with traffic regulation under the Road Traffic Act 

robustly. 

[Question submitted in advance of the meeting and answered after the event] 

 

Q: Increasing number of cyclists ignoring red light at pedestrians crossing – very 

difficult when crossing busy junctions. Bicycles and electric scooter on the pavements 

A: The Dedicated Ward Officers continue to stop anyone riding on the pavement and 

robustly deal with this. RPU to consider Op/day of action.  

Look at Op Romsey to focus on cycle related ASB located in and around the Barbican. 

[Question submitted in advance of the meeting and answered after the event] 

 

Q. Once Crossrail is fully opened, and new office buildings in Moor Lane are 

completed, there will be increased footfall in, around and through the Barbican 

Estate. There is a sizeable residential population here with a current low level of 

police presence, reflecting current needs. However, this will most certainly change. 

What plans are in place to address these changes?  

 A. We not aware of any specific plans to address the potential for footfall/crime/anti-

social behaviour levels to change on the Barbican. We constantly monitor crime/anti-

social behaviour levels across the Square Mile looking for trends, spikes, and emerging 

issues through several forums. We then review and assess risk to assign force 

resources accordingly. Residents can contact their Dedicated Ward Officers for any 
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neighbourhood concerns; thereafter, patrols can be adapted and/or partnership 

working initiated to solve specific problems on the Barbican, or anywhere else. 

[Question submitted in advance of the meeting and answered after the event] 

 

Statistics 
Q: Whenever we are quoted statistics, on anything City of London related, it always 

listed as the City and Hackney, which are very different areas, will it always be the 

case that these statistics are combined? 

A: This will relate predominantly to health data as we are part of what used to be the 

City and Hackney CCG. Members have raised this issue and we are asking for more 

city-specific data to better understand our issues. 

Because of some of the very small sample sizes in the city, some statistics cannot be 

reported (as just City) as it could be [personally] identifiable. 

In relation to the health statistics, very few statistics are reported in a disaggregated 

form (where the city is separate from other boroughs) due to the small resident 

population - small numbers cannot be reported as they could potentially identify 

people which makes it difficult to have robust meaningful statistics. Whilst doing our 

best we are dependent on the NHS and (what was) Public Health England [now 

UKHSA] for most of these statistics – needing to petition them for relevant 

information. 

[Answered during the meeting] 

 

Slavers Statues 
Q: This event will take place in the shadow of the monument of Alderman Beckford, 

the most bombastic monument in the Guildhall. His fortune was based in sugar 

plantation where the slavery system operated. What is the City of London policy on 

this and other slaver’s monuments? 

A: The issue of the statues in Guildhall of William Beckford and Sir John Cass, both of 

whom had links to the transatlantic slave trade, was carefully considered by our 

Tackling Racism Taskforce and by the Court of Common Council – the City of London 

Corporation’s main decision-making body. 

At the Court of Common Council meeting in October, members decided to keep the 

two statues in place but to place plaques or notices alongside them with contextual 

information about the two men’s links to slavery. 

Members took into account strong feelings on both sides of the argument and 

considered this to be a sensible, proportionate response to a sensitive issue, 

acknowledging the legacy of our past with openness and honesty – not trying to erase 

history but to place it in its proper context. 



Page 40 of 43 
 

Temporary plaques have now been put up on the two statues while we are working 

with a youth and intergenerational panel to create permanent plaques which 

recontextualise and reinterpret the statues. 

The City of London Corporation is committed to equality, inclusivity and diversity and 

to ensuring the Square Mile is a place where people of all ethnicities and backgrounds 

feel safe and welcome. 

[Question submitted in advance of the meeting and answered after the event] 

 

Skateboarding 
Q: Thinking about skateboarding, with young adults and teenagers in mind, given 

that it is an athletic sporting activity where can we direct them to skate without 

complaint of anti-social behaviour. 

A: It is good to hear support for this activity as it is not enough to just tell young 

people to stop and that they are causing a problem, we need to find some way of 

directing them to where they can lawfully skate. We did hold a skateboarding taster 

event in Guildhall Yard and we could potentially look into pop-up facilities or including 

this in our sports strategy. 

We are aware of this issue as this has been raised before and recognise there are 

skateboarding facilities near the City, but not in the City. We are looking to have a full 

review of our sports facilities, within the City, where this can be addressed. 

We (Police) are by no means suggesting we are criminalizing skateboarding. Our 

Officers aim to physically engage with youngsters to educate and explain where it is, or 

is not, good to skate. 

[Answered during the meeting] 

 

Q: In a bid to encourage young adults to be active and in an attempt to reduce the 

damage done by skateboarding could we not include a custom-built skateboard 

facility in one of the new high-rise buildings? 

A: A good suggestion. We are aware that there are many developments being built 

which have sporting facilities at upper levels. When undertaking the sporting review, 

we aim to look at all the facilities in a holistic way. Happy to make a commitment to 

see this idea included. 

[Answered during the meeting] 

 

Transport 
Q: In questions submitted in advance residents asked how our streets are designed 

and how our street network is used. Is it possible to introduce a bus and cycle lane 

westbound on London Wall? 
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A: This is not something that we have any immediate plans for, but we will look at this 

in the future as London Wall is a route that is identified in our transport strategy as 

part of our proposed cycle network. 

[Answered during the meeting] 

 

Q: Elderly residents are dependent on public transport. The road narrowing and cycle 

lanes have slowed buses and taxis, with taxis now not able to use Bank Junction. 

A: Our transport strategy sets out our plan on how we intend to approach the design 

and management of our streets over the next 25 years. Projects to give more space 

and priority to people walking and enable more people to choose to cycle are being 

delivered as part of our adopted climate and transport strategies. In some instances, 

the changes required can result in longer journeys for motor vehicles, including taxis 

and buses. Before making changes to our streets, we undertake data collection and 

modelling, equalities assessments and stakeholder engagement to fully understand 

the impacts, both positive and negative, of any proposed changes. The results, 

including assessment of the potential impacts of longer journey times and any access 

restrictions, are set out in reports to allow informed decisions to be made. 

The Bank junction traffic restrictions are currently being reviewed. 

[Answered during the meeting] 

 

Q: With pedestrians in mind, there are some very good ideas to link buildings with a 

high walk system, particularly going across the London Wall, and wonder whether 

the planning committee and the transport committees will work together to optimize 

the possibility of a continuation of the high walks - where it is practical. 

A: Planning and transport are very closely linked; we will work with planning 

colleagues to look at how it is possible to extend and enhance the high walk network 

where appropriate and where it is possible. 

[Answered during the meeting] 

 

Q: Can I have an update on Transport? 

A: The City of London Transport Strategy was adopted in May 2019. The Strategy sets 

the framework for the design and management of transport and streets in the Square 

Mile over the next 25 years. The Transport Strategy is supported by a three-year 

Delivery Plan. This provides details of projects to deliver the Transport Strategy and 

has been updated for the period 2021/22 – 2023/24. 

Delivery of the Transport Strategy is progressing well, although the COVID-19 

pandemic has delayed some projects as reported last year.  Additionally, officer time 

has been diverted to the COVID-19 response, delaying some activities.  Most schemes 
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and activities have now been progressed since September 2020, midway through the 

financial year ending March 2021, as reported in the appendix.     

Key progress in 2020/21 includes: 

• City-wide installation of the Legible London maps and signage was 

completed, bringing the City into the pan-London scheme. 

• Research and development of the City of London Streets Accessibility 

Standard is substantively complete with the final tool expected to be 

completed by mid-2021.   

• Puddle Dock pedestrian scheme was substantially complete.  There are 

further works to be completed by TfL to install a crossing on Upper Thames 

Street. 

• Securing capital funding and developing the methodology for the 

Pedestrian Priority Programme.  These schemes are being developed to 

support the targets in the Climate Action Strategy for Transport.   

Key progress at the year-end on projects and activities to deliver Vision Zero [strategy 

to eliminate traffic fatalities] and help mitigate the Road Safety corporate risk (CR20) 

includes: 

• Bank junction pavement widening work complete at the end of March 

2020, with work commencing on the detailed design and options for public 

realm elements in preparation for public consultation in May 2021.  

• Charterhouse school street restrictions were agreed and developed with 

the school, ready to be implemented immediately after the Easter break.  

• Healthy streets minor schemes completion included Gresham Street/Wood 

Street, Creechurch Lane/Leadenhall St completed March 2021. 

• Supporting the City of London Police’s Road danger reduction campaigns 

[Question submitted in advance of the meeting and answered after the event] 

 

Traffic 
Q: There are a number of traffic issues arising around the eastern side of the 

Barbican Estate. Firstly, vehicles are using Fore Street to skip queues on London Wall, 

either re-joining at London Wall via Fore Street Avenue, or continue down Moor 

Lane. Some do this at considerable speed both causing considerable noise and also 

posing a danger to pedestrians and cyclists who use this normally quiet road. This is 

particularly dangerous given the City of London Girls School is using that area. Can 

traffic calming measures be put in place to prevent this being an option? 

A: We are aware that some motorists are using Fore Street to bypass queuing traffic 

on London Wall. While through traffic using these local access streets is inappropriate 

any measures or restrictions introduced to tackle this are also likely to affect local 
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users and will therefore need to be carefully considered. Opportunities to reduce 

traffic and enhance the public realm on Fore Street, Fore Street Avenue and Moor 

Lane are being explored through the Barbican & Golden Lane Healthy Streets Plan, 

which is currently being developed. We will be engaging with local residents and 

businesses in due course and will take into account this suggestion when we develop 

improvement options. In the meantime, we will liaise with the City of London Police on 

the issues of speeding vehicles and noise. 

[Answered during the meeting] 

 

Wi-Fi 
Q: Where we live (Red Lion Court – Fleet Street) wi-fi for private properties is 

ouroboros ring. We cannot now conference both old solutions from our flat. BT told 

us that this is an issue with all the residents due to old cablings. Would it be possible 

to solve this by installing new cables or enforcing 5G? 

A: This issue has been followed up directly with the resident. 

[Question submitted in advance of the meeting and answered after the event] 

 

Windows 
Q: Windows at Crescent House and Golden Lane do not appear to have been cleaned 

for a long time. 

A: Thank you for the question we will follow up on this after the meeting. 

[Answered during the meeting] 

 

{Also see under Estates for Golden Lane window query} 

 

For a limited period the YouTube stream link will be available to view on our website. 

• Afternoon meeting: Part 1(external link) - Part 2(external link) 

• Evening meeting 

 

We would like to thank everyone for coming and would like to thank the Officers for 

giving up their time. 

 

https://www.bing.com/search?q=ouroboros+ring+meaning&qs=n&form=QBRE&msbsrank=1_1__0&sp=-1&pq=ouroboros+ring+meaning&sc=1-22&sk=&cvid=786451279CB84F20A6F01A55217F84E0
https://www.cityoflondon.gov.uk/services/community-and-safety/city-wide-residents-meetings
https://youtu.be/CkLmElY-MOM
https://youtu.be/uBKNHvItboc
https://www.youtube.com/watch?v=SqUnuEQdWZ8
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	Introduction 
	Catherine McGuinness (CM), the Policy Chair, welcomed everyone to the meeting and thanked residents for taking the time out to attend the in-person Guildhall event, as well as those who had joined via the live stream. 
	 
	CM outlined the topics to be covered in the speeches  
	• Catherine McGuiness, Chair of the Policy and Resources Committee 
	• Catherine McGuiness, Chair of the Policy and Resources Committee 
	• Catherine McGuiness, Chair of the Policy and Resources Committee 
	• Catherine McGuiness, Chair of the Policy and Resources Committee 
	o Resident engagement 
	o Resident engagement 
	o Resident engagement 

	o Governance update 
	o Governance update 

	o Key policies affecting residents 
	o Key policies affecting residents 

	o Pandemic recovery 
	o Pandemic recovery 




	• Bob Roberts, Deputy Town Clerk 
	• Bob Roberts, Deputy Town Clerk 
	• Bob Roberts, Deputy Town Clerk 
	o Recent City-wide elections 
	o Recent City-wide elections 
	o Recent City-wide elections 

	o Future engagement plans 
	o Future engagement plans 




	• Paul Betts, Assistant Commissioner from the City of London Police 
	• Paul Betts, Assistant Commissioner from the City of London Police 
	• Paul Betts, Assistant Commissioner from the City of London Police 
	o Introducing the new senior leadership team 
	o Introducing the new senior leadership team 
	o Introducing the new senior leadership team 

	o New Policing plan 
	o New Policing plan 





	 
	CM noted that questions would follow, with members and officers on hand to answer, highlighting that this was first and foremost an opportunity to hear directly from residents. 
	 
	City of London Corporation Officers on hand for questions 
	Andrew Carter  Director of Community & Children's Services 
	Bruce McVean  Group Manager Strategic Transportation, Built Environment 
	David Horkan  Assistant Director Planning Development, Built Environment 
	Dionne Corradine Chief Strategy Officer, Town Clerks 
	Genine Whitehorne Commercial Director, Town Clerks 
	Graeme Low   Energy Manager, City Surveyors 
	Gwyn Richards  Planning & Development Director, Built Environment 
	Ian Hughes  Director of Build Environment 
	Joe Kingston Business Improvement & Strategic Group Manager, Built Environment 
	Karin Ballasch   Climate Action Stakeholder Engagement Officer, Town Clerks 
	Paul Murtagh  Assistant Director Barbican & Property Services, Community & Childrens Services 
	Peter Shadbolt Assistant Director of Planning & Policy, Built Environment 
	Rachel Pye   Assistant Director of Public Protection, Built Environment 
	Ruth Calderwood Air Quality Technical Office, Built Environment 
	Sandra Husbands  Director of Public Health, Community & Childrens Services 
	Sarah Townsend Childrens Services Librarian, Community & Childrens Services 
	Vince Dignam  Business Performance & Transport Group Manager, Built Environment 
	 
	City of London Police Officers on hand for questions 
	Bill Duffy  Superintendent, Head of Sector Policing 
	Ray Marskell  Chief Inspector, Sector and Response Policing 
	Mohammed Ali Sector Inspector 
	Myles Hilbury  Roads Policing Inspector 
	Speeches 
	Catherine McGuinness – Chair of Policy and Resource Committee 
	Resident engagement 
	I’d like to begin by outlining a point made at the first proper post-election gathering of our Common Councillors, which is I deeply appreciate meetings such as this to engage with our residents, as well as the slightly less formal occasions we’ve had to meet over the past five years. 
	 
	My deputy, Chris Hayward, has been a good link between the residents and the City of London Corporation, and I hope you share this sentiment. 
	 
	I recognise that some residents feel that there are areas where we could – and should – have done things better, particularly in our communications and engagement activities. 
	 
	There is much we are doing on behalf of residents that we do not talk enough about, and, equally, concerns from residents that we do not respond to well enough. 
	 
	We need to build a space for a more constructive and open exchange. Even though I shortly leave office and cannot commit my successor to any set course of action, we now have the perfect opportunity to reset our relationship with residents. 
	 
	Looking to rebuild that constructive, positive relationship that I know all parties want – taking the positives of what has worked previously and learning from where things have possibly not functioned as well. Ultimately, we want to get things right. 
	 
	Governance update 
	A significant part of our efforts to work more efficiently and function more effectively have been driven by the City of London Corporation’s governance review, known as the Lisvane Review, which I updated residents on at the June 2021 meeting.  
	 
	A year ago, I told you that ‘we are in the process of considering its [Lisvane’s] recommendations’ – I’m pleased to report that we have taken significant action since then. A core focus has been tackling our internal structures, which were cumbersome and slowed decision-making. 
	 
	Having taken the recommendations through extensive consultation with our members – your elected officials – our revised structure results in an initial 40% reduction in the number of committees, sub-committees, and working parties. 
	 
	Now, you may ask why this matters to you? Our answer is clear: a more streamlined system will be more efficient, more robust, more proactive, and respond more quickly to emergencies. A key example of this change, which could be of interest, concerns housing. We are looking at reforms to our structures to form a revised Housing Committee, to produce something that works for everyone, and gives us a new, healthier, and much more engaged relationship with all our residents.  
	 
	But before we make changes, we want to hear from you to draw on your experiences and learn from your knowledge to improve experiences in a collaborative and collegiate way and that is why we will be holding a series of meetings over the coming months – with key Members internally, with your ward representatives, and then with stakeholders across our various housing estates – including yourselves. 
	 
	Key Policies affecting Residents 
	Housing is just one part of the broad holistic offering of public services that the City of London Corporation aims to provide. We know that to keep the City of London and the 
	wider capital attractive and globally competitive, we need world-leading public services at reasonable prices. 
	 
	The City’s average weekly social housing rent last year stood at £106.01, below the London average of £108.20, and below neighbouring boroughs including Tower Hamlets (£112.29), Islington (£121.17), and Camden (£113.68).  
	 
	Our council tax charge for 2022/23 for a typical band D property is £1,074.57, which continues to be one of the lowest and most competitive in the country. For those in bands A-D properties, you will receive a Council Tax Energy Rebate of £150. We expect to make this rebate in May, after we take the first Direct Debit payment of the year. 
	 
	Those residents who do not pay by Direct Debit will need to apply via an online portal so we can confirm their bank details. We will be writing to those residents affected to explain the process in the next week or so. These competitive figures are in addition to the almost £100 million being spent on improving our social housing stock. 
	 
	We want the City to be best possible place, not just to work, but to live, for all of us. 
	 
	Pandemic recovery  
	Finally, on the City’s pandemic recovery, because in having an attractive place to do business, we can increase investment, increase our business rate take, and increase the quality of service that we provide.  
	 
	Worker footfall has varied over the Easter period, but from less than a third of normal at the start of January, we reached above two-thirds of normal by the start of April. Similarly, underground activity in the City has risen from less than a quarter of normal in the first week of January to 60% at the start of April. These are encouraging figures, that whilst remaining vigilant that the pandemic is not over, we are seeing a revitalised City. 
	 
	Handover 
	A reinvigorated City is good for our residents, workers and tourists. After what has been a difficult couple of years for the City, brighter times lie ahead. 
	 
	The long overdue Elizabeth Line should open this summer, a major celebration for Her Majesty The Queen’s jubilee is near, and we have hopefully seen the beginning of the end for the pandemic.  
	 
	On that final optimistic note, I’d like to mention that today is my last full day as the Chair of Policy and Resources. It has been both a huge pleasure and immense privilege to serve in this role over the past five years, working for you and the City. 
	 
	Thank you for all your support and engagement, and I look forward to your questions. 
	 
	Bob Roberts, Deputy Town Clerk 
	It is great to see so many of you here in person in the Guildhall and indeed joining us online.  
	 
	I would like to begin by paying tribute to Catherine on her final day as Chair of our Policy & Resources Committee. 
	 
	Catherine has served a full five-year term in the role and throughout that time has been a collegiate, positive, and inclusive leader. Some people may disagree with Catherine, but she has never been disagreeable and has set a model for future leadership of the City of London Corporation. On behalf of you all, I would like to thank Catherine for her service and wish her well for the future. 
	 
	City-wide elections 
	In the spirit of being collegiate, positive and inclusive we would like to develop the City of London Corporation’s relationships with our residents and engage in constructive dialogue. 
	 
	An area where we did recently engage was during the recent City-wide elections to the Court of Common Council. The City’s electoral register for those elections stood at its highest level for seven years with almost 20,000 voters – up nearly 50 per cent on last year. 
	 
	An unprecedented engagement campaign led to a healthy turnout of just over 32 per cent in the 19 contested wards. At almost 58 per cent, the ward of Portsoken had the 
	highest turnout of any council ward within Greater London, a record which is unlikely to be broken by our party-political colleagues campaigning. 
	 
	This does show that when we put the effort into engagement we can engage well. We would like to hear your views on how we build on this and how we can do better. Looking to use this new court as an opportunity to consult more, listen more and engage more. 
	 
	Future engagement plans 
	While the statistics are encouraging, we do recognise that there is still some way to go in improving our relationship and engagement with residents.   
	 
	There is a perception of a declining spiral in the relationship between residents and the City of London Corporation, which will ultimately not benefit anyone. We are determined to work to address this and recognise that consultation was better in previous years than it is now. We know that dialogue with our residents must improve and, crucially, should be consistent and transparent. 
	 
	We are committed to doing this in a constructive way so will keep this brief to ensure we get onto the questions as quickly as possible. We have a wide range of colleagues here, from a large number of departments, so we should be able to cover most subjects. 
	 
	An area we are all keen to hear about is Policing, I so will now hand over to Assistant Commissioner Paul Betts. 
	 
	Thank you.  
	  
	Paul Betts, Assistant Commissioner from the City of London Police 
	 
	I would like to echo the comments that it is great to see so many residents here today. 
	 
	New Chief Officer team (appendix 1 - slide 2) 
	I wanted to take this opportunity to introduce both myself and our new Chief Officer team within the City of London Police. 
	• Commissioner Angela McLaren officially took up the role on 3rd January 2022 
	• Commissioner Angela McLaren officially took up the role on 3rd January 2022 
	• Commissioner Angela McLaren officially took up the role on 3rd January 2022 

	• Assistant Commissioner Paul Betts joined 4th January as Head of Operations & Security and the National Police Chiefs’ Council’s lead for Business Crime. 
	• Assistant Commissioner Paul Betts joined 4th January as Head of Operations & Security and the National Police Chiefs’ Council’s lead for Business Crime. 

	• Assistant Commissioner Pete O’Doherty joined 4th January 2022 as Head of Fraud & Cyber Crime, he is also the National Police Chiefs' Council's Coordinator for Cyber and Economic Crime 
	• Assistant Commissioner Pete O’Doherty joined 4th January 2022 as Head of Fraud & Cyber Crime, he is also the National Police Chiefs' Council's Coordinator for Cyber and Economic Crime 

	• Commander Umer Khan joined on 19th March 2022 as Commander for Operations & Security 
	• Commander Umer Khan joined on 19th March 2022 as Commander for Operations & Security 

	• Commander Nik Adams joined on 30th March 2022 as Commander for Fraud and Cyber Crime 
	• Commander Nik Adams joined on 30th March 2022 as Commander for Fraud and Cyber Crime 


	 
	New Policing plan (appendix 1 - slide 3) 
	It is important that we set the direction for the force and how we can look after the Square Mile. We are a local service but have a wider role in terms of our national responsibilities in fraud and cybercrime. 
	 
	Our mission - it is important that we are trusted by our communities and deliver policing with professionalism, integrity and compassion. 
	 
	We have set ourselves three outward looking operational priorities, to deliver, as well as three inward looking organisational priorities. 
	 Operational priorities (outward) 
	• Keep those who live, work and visit the city safe and feeling safe 
	• Keep those who live, work and visit the city safe and feeling safe 
	• Keep those who live, work and visit the city safe and feeling safe 

	o Having worked in four different police services in several different geographical areas this is the safest place in terms of the community and policing. 
	o Having worked in four different police services in several different geographical areas this is the safest place in terms of the community and policing. 

	o Other key elements include counter terrorism:  the threat of terrorism does not go away. Against the Threat Assessment, the risk 
	o Other key elements include counter terrorism:  the threat of terrorism does not go away. Against the Threat Assessment, the risk 


	of attack is substantial and is highly likely. The community are our eyes and ears, reporting suspicious activity helps. 
	of attack is substantial and is highly likely. The community are our eyes and ears, reporting suspicious activity helps. 
	of attack is substantial and is highly likely. The community are our eyes and ears, reporting suspicious activity helps. 

	o Protests can impact the city and have done with Extinction Rebellion and other protest groups. We remain committed to dealing with these proportionately. 
	o Protests can impact the city and have done with Extinction Rebellion and other protest groups. We remain committed to dealing with these proportionately. 

	o Our strategy for violence against women and girls has now been launched. 
	o Our strategy for violence against women and girls has now been launched. 


	This work is based across three clear strands. 
	- Relentless pursuit of offenders 
	- Relentless pursuit of offenders 
	- Relentless pursuit of offenders 

	- Making safer spaces both physical and online 
	- Making safer spaces both physical and online 

	- Building back trust and confidence in policing with both our communities and internally within our own organisation. 
	- Building back trust and confidence in policing with both our communities and internally within our own organisation. 

	o A benefit of coming out of COVID is increased footfall, and with that our night-time economy, in terms of bars and restaurants. This does increase anti-social behaviour and crime, so we are monitoring this and responding. 
	o A benefit of coming out of COVID is increased footfall, and with that our night-time economy, in terms of bars and restaurants. This does increase anti-social behaviour and crime, so we are monitoring this and responding. 

	• Protect the UK from the threat of Economic and cyber crime 
	• Protect the UK from the threat of Economic and cyber crime 
	• Protect the UK from the threat of Economic and cyber crime 
	o Protecting the UK from economic and cyber-crime is critical for the force in terms of our national role. It is important that we investigate these crimes, as well as help to protect people from becoming victims of online scam. 
	o Protecting the UK from economic and cyber-crime is critical for the force in terms of our national role. It is important that we investigate these crimes, as well as help to protect people from becoming victims of online scam. 
	o Protecting the UK from economic and cyber-crime is critical for the force in terms of our national role. It is important that we investigate these crimes, as well as help to protect people from becoming victims of online scam. 




	• Put the victim at the heart of everything we do. 
	• Put the victim at the heart of everything we do. 
	• Put the victim at the heart of everything we do. 
	o Putting the victims at the heart of everything we do is critical and something we are all passionate about in the chief officer team, whatever the crime you are victim of. 
	o Putting the victims at the heart of everything we do is critical and something we are all passionate about in the chief officer team, whatever the crime you are victim of. 
	o Putting the victims at the heart of everything we do is critical and something we are all passionate about in the chief officer team, whatever the crime you are victim of. 





	Organisational priorities (inward) 
	• Our people 
	• Our people 
	• Our people 
	• Our people 
	o In terms of organisational priorities our staff are our biggest asset. Over the next year we are looking to recruit and would encourage members of the community to contact us if interested. 
	o In terms of organisational priorities our staff are our biggest asset. Over the next year we are looking to recruit and would encourage members of the community to contact us if interested. 
	o In terms of organisational priorities our staff are our biggest asset. Over the next year we are looking to recruit and would encourage members of the community to contact us if interested. 




	• Our resources 
	• Our resources 
	• Our resources 
	o Like any other business or organisation our resources are important, resources such as vehicles, IT, buildings and accommodation are all a challenge, but we work closely with the City of London Corporation to resolve these issues. 
	o Like any other business or organisation our resources are important, resources such as vehicles, IT, buildings and accommodation are all a challenge, but we work closely with the City of London Corporation to resolve these issues. 
	o Like any other business or organisation our resources are important, resources such as vehicles, IT, buildings and accommodation are all a challenge, but we work closely with the City of London Corporation to resolve these issues. 




	• Efficiency and effectiveness 
	• Efficiency and effectiveness 
	• Efficiency and effectiveness 
	o Efficiency and effectiveness - looking at how we sent public money and business rates. Ensuring the policing service is good value for money. 
	o Efficiency and effectiveness - looking at how we sent public money and business rates. Ensuring the policing service is good value for money. 
	o Efficiency and effectiveness - looking at how we sent public money and business rates. Ensuring the policing service is good value for money. 





	 
	We are very focused on these six priorities and how we deliver these is equally important, ensuring this is with the three core values of professionalism, integrity and compassion in everything we do. 
	 
	Control Strategy (appendix 1 - slide 4) 
	This slide gives you a breakdown on some of our control strategies and how we focus on different crime types and different areas of business based under our operational priorities. 
	 
	Neighbourhood Policing (appendix 1 - slide 5) 
	Neighbourhood policing is a priority for our communities, ensuring its residents and commuting population remain safe. There is a significant focus on anti-social behaviour (ASB) which of course covers a variety of incidents and crime types, but we understand this can impact on people’s lives and their enjoyment of the Square Mile. 
	 
	Road policing, which includes anti-social behaviour as well as the use of the roads, has a dedicated roads policing officers’ team. 
	 
	Robbery and theft from person make up only a small number of our crime types, but we have seen a spike of theft where people are having phones and other items snatched by people going past on bikes and e-scooters. 
	 
	Anti-Social Behaviour (ASB) (appendix 1 - slide 6) 
	There are a number of challenges with anti-social behaviour, specific to certain areas; for example, the Barbican is a key location for skateboarders. We are working with the City of London Corporation to look at how we can make this area less attractive and offer alternatives to the young people. 
	We are also looking to increase the visibility of our Officers. 
	Reports of ASB have reduced this year, but we are aware this is still an issue and would encourage residents to keep reporting this. Reporting allows us to track and profile where the major problem areas are.  
	 
	Road Policing (appendix 1 - slide 7) 
	Traffic levels are up to near pre-pandemic levels and safety on the road is important. Our dedicated road Policing unit have run operation Hornet +, which targeted non-compliant road users from August 21 to January 22. This has resulted in more than 500 traffic offences detected which includes cycles, hire cycles and e-scooters resulting in the seizure of 36 e-scooters and 166 arrests. This work is not always visible to our residents but is an important reaction to some of the concerns raised. 
	 
	Theft and Robbery from person (appendix 1 - slide 8) 
	We have seen a spike in theft offences, largely based on people snatching things. 
	We also have a problem in some bars and restaurants, but we have seen a reduction in these figures. 
	 
	We are encouraging people to think about their own security and about having visible deterrents. We have run a number of proactive operations around snatch thefts, and we have had a lot of positive arrests and prosecutions of those people committing these offences. 
	 
	In terms of being a new chief officer team we are absolutely committed to delivering a safe Square Mile and beyond, in terms of national ability to protect people, in both the online and physical spaces. 
	 
	Thank you for your time. 
	  
	Interactive Q&A session 
	 
	For ease of reference and review the questions covered at the Residents Meeting have been grouped by themes and are a combination of questions asked at the afternoon and evening events, as well as the questions submitted in advance of the meeting. 
	 
	Air quality 
	Q: Can I have an update on Air Quality 
	A: We are currently measuring air pollution at over 100 locations. The data we are collecting shows that air quality is improving year on year, and we have seen an overall drop in nitrogen dioxide of over 40% since 2016. 
	In 2020, nitrogen dioxide levels in 93% of the Square Mile met the health-based target. The areas that did not, were along the busiest roads such as Upper and Lower Thames Street. Levels of fine particles (PM2.5) are on average 12 mg/m3 across the Square Mile. The government is consulting on a proposed target of 10 mg/m3 to be met across the country by 2040. Recent research has revealed that just 4% of the PM2.5 that is measured in the Square Mile is generated within its boundary, so coordinated nationwide 
	[Question submitted in advance of the meeting and answered after the event] 
	 
	Anti-social behaviour 
	Q: We have recently had intruders on the roof of Lauderdale Tower. We were impressed with the speed of the police response; however, this is a recurring issue and there is real concern around the potential risk to life caused by this activity. What measures are the police able to take to help prevent a tragedy? 
	A: Parkour is a dangerous activity and Officers will intervene when appropriate, however we have limited Police powers in terms of people being in public spaces. 
	We have an operation around this called Operation Sagittarius which covers urban explorers and people taking pictures at height and we will ensure the relevant Officers link in with resident groups at the Tower regarding this issue. 
	[Answered during the meeting] 
	 
	Q: Over the pandemic the empty streets seemed to be taken over by large groups of young people on bicycles or skateboards, who acted in an aggressive manner towards residents and pedestrians. There is a perception that Police are not interested in addressing this issue and we would like clarity on the Police plans given that the situation seems to be worsening. 
	A: It is important that these incidents are reported to ensure we build an accurate profile of the issue and where it is happening. We do have powers around anti-social behaviour and have used dispersal orders where appropriate. 
	There is a partnership approach to this issue - given there’s limited skateboarding facility in the City, and whilst policing can do so much, we can do more in a partnership group with our communities and provide a diversion for these activities. 
	Over the COVID period we received guidance to use the 4E approach – Engage, Explain, Encourage and Enforce. For the most part, groups moved on when engaged, however there were occasions that went onto enforcement. 
	[Answered during the meeting] 
	 
	Bins 
	Q: Late rubbish collection 
	A: Due to the small storage space for residents’ bin waste, we collect very frequently and currently have a low reported instance of late or missed collections. 
	Please do report missed collection as we meet regularly with contractors and can look to resolve any issues. On the timing of collections, we try to adjust this to minimise disruption to residents. Collections should not be on estates before 8am and on-street bagged waste is collected after 7pm, as we want to avoid bagged waste being left on the street during the day.  
	[Answered during the meeting] 
	 
	Barbican by-laws 
	Q: Thinking about the Barbican by-laws. Having heard mixed opinions that the Police do not support updating these and would prefer other recourse, we currently put much time and information into the Barbican Reporter but wanted to avoid wasting time if this will not be used to update the by-laws with the Secretary of State.  
	A: Extensive conversations have been had around the Barbican by-laws. The problem profile completed by the Police, indicated that majority of skateboarders are juvenile. We still need residents to help build this profile, so would encourage residents to use Barbican Reporter. We are looking to use this profile information to understand if more and different enforcement, in terms of by-laws might be effective. Signage has been updated following feedback from Barbican residents. Reporting is key. 
	[Answered during the meeting] 
	 
	Beech Street 
	Q: Why was part of the ceiling removed and not replaced? 
	A: This was a fire safety issue and will hopefully be looked at as part of the wider consultation of the Beech Street. 
	[Answered during the meeting] 
	 
	City Environment & biodiversity 
	Q: I am curious to hear what the plans are to make the City greener and more biodiverse. 
	A: The City is progressing a number of projects to add more greenery and improve existing green spaces across the City, in support of the Climate Action Strategy. This includes a City-wide Street tree planting programme, alongside numerous landscaping projects. The aim is to increase the number of trees and planting, including linking existing green spaces to create biodiversity corridors and planting more climate-resilient plants. Funding is in place to deliver these projects over the next 3 years, and thi
	The City has released its updated Biodiversity Action plan, which sets out how biodiversity will be enhanced within the City over the next four years. 
	[Question submitted in advance of the meeting and answered after the event] 
	 
	Q: I would like to ask if the Corporation has an ecology or biodiversity officer?   
	If not, is there a plan to create a role like this? 
	A: The Open Spaces division of the Environment Department manages the City of London Corporations parks and open spaces for the benefit of the communities and visitors that enjoy the amenities. That means we have a duty to preserve and protect these natural environments. Therefore, at Hampstead we have an Ecology and biodiversity specialist who is available across all the spaces. In addition, each park has a conservation team. Also, each open space has a conservation team, for example, Hampstead Heath has a
	All our staff work to ecological principles that enable the City of London Corporation to fulfil its obligation to preserve and protect the natural environment that it has an interest in. 
	[Question submitted in advance of the meeting and answered after the event] 
	 
	Cleansing 
	Q: Beech Street can often be unwalkable from pigeon droppings and vomit. 
	Can we have nightly cleaning? This is a health hazard given the lack of air flow.  
	A: The pavements in Beech Street are swept daily Monday to Saturday and the sweepers are required to remove bird droppings and vomit - if the operative cannot remove this then it will be passed onto the contractors’ washing team. The area is also scheduled for a deep clean of all walls and pavements quarterly. We have also introduced a daily check for our washing team, to check this area every night. 
	In terms of the pigeon mess, looking at prevention, a meeting has been arranged with colleagues in highways to see what measures can be taken to stop pigeons nesting there. 
	In instances where you feel the cleaning is not meeting expected standards, please report this to the Cleaning Team - our service is flexible, and we are able to adapt to target specific issues. 
	[Answered during the meeting] 
	 
	Q: Cleaning in Golden Lane Estate, more specifically maintaining the previously high standards that have been dropped since a change in personnel. 
	A: The cleaning, grounds and maintenance standards, across all our housing estates, are inspected on a very regular basis with a formal graded inspection once a month on outer estates, the results of which are published on the website. Golden Lane generally performs well against the average for the Estates. 
	Recent challenges have been not just from the pandemic, but also for the internal restructure which has resulted in some issue around staff recruitment. We have also seen a much higher turnover amongst cleaning staff. The recruitment process is underway to fill these posts on a permanent basis, with a new estate supervisor starting later this month. 
	In place of the old estate officer post, a new estate supervisor position has been allocated with a candidate due to start in May. This post will be responsible for all communal parts of the estate including cleaning, grounds maintenance, general maintenance and a particular focus on health and safety. They will also manage the estate cleaners directly. 
	A resident services officer will be introduced in place of the Estate Manager role and will focus on all things in relation to residents such as tenancies, the properties, anti-social behaviour etc. 
	More information regarding these changes should soon be available to all residents. 
	With this in place we hope to see improvement and greater consistency in the cleaning throughout the blocks and across the whole of the estate. 
	Aside from these hurdles we have had to overcome, I will not take away from the efforts of the team that have been in place throughout this time and at the height of the pandemic. We have attempted to maintain a good level of service faced with a 
	great deal of difficulty. I believe they have been able to achieve this, but I accept there are improvements to be made and this is our goal for the future. 
	[Answered during the meeting] 
	 
	Q: How is the behaviour and timing of the multiple dustcarts operating in the city policed? 
	A: The City’s own domestic refuse and recycling collection vehicles are scheduled to collect waste and recycling at times which minimise disruption to residents. If there is a specific issue at a location, we can investigate this. 
	If there is an issue with third party commercial collectors creating noise, the issue can be raised with our environmental health team, and we can work with the contractor and the business to attempt to resolve the issue. 
	[Question submitted in advance of the meeting and answered after the event] 
	 
	Cold Callers 
	Q: How are we able to help residents stop cold callers. There have been incidents of people pretending to work for the city or the church and getting themselves into the homes of vulnerable people. Are we able to improve the identification process for any workpeople coming in to carry out repairs? 
	A: We are not currently aware of any particular issues around aggressive cold callers; however, we have crime prevention advice that we can share with people to support. If any resident is concerned that the person on their doorstop is not genuine or feel like they are being overly pressured, then they should NOT open the door and call the Police. 
	[Answered during the meeting] 
	 
	Congestion charging 
	Q: When could residents get congestion charge exemption again? 
	A: The residents’ discount for the Congestion Charge is available now. You can apply here 
	A: The residents’ discount for the Congestion Charge is available now. You can apply here 
	https://tfl.gov.uk/modes/driving/cc-resident-discount-before-you-begin-29632
	https://tfl.gov.uk/modes/driving/cc-resident-discount-before-you-begin-29632

	 

	[Question submitted in advance of the meeting and answered after the event] 
	 
	Community messaging 
	Q: Why do the Police not have an app or social media platform that can be used as an instant messaging tool in the event of an emergency (terrorist event, fire or other) given that this is used in some other cities in the world. 
	A: There are currently several community messaging tools available to residents. A platform we would encourage you to sign up to is a community engagement platform called 
	A: There are currently several community messaging tools available to residents. A platform we would encourage you to sign up to is a community engagement platform called 
	Next Door
	Next Door

	. This is in addition to our 
	website
	website

	 and 
	twitter
	twitter

	 information. 

	 
	Q: During the pandemic there were large groups of youths cycling aggressively around the City. On contacting the Police on local Cluster, we had an instant response and feel this may be a better way to communicate than the app Next Door. Would encourage people to look at using Cluster. 
	A: 
	A: 
	The link
	The link

	 or 
	Cluster - Private group sharing with friends and family.
	Cluster - Private group sharing with friends and family.

	 

	[Answered during the meeting] 
	 
	Community and young people 
	Q: What do we have to offer our young people in terms of local opportunity for affordable (or free) and accessible physical activity? Helping them focus their energy in a positive way to reduce the temptation of antisocial behaviour.  
	A: Thank you for the question. We do have youth service provision, depending on the age group, and are able to target our youth provision to our major housing location with dedicated provision for Mansell Street, Middlesex Street, the Barbican, Golden Lane and then across the whole of the city. 
	The Police offer an extensive cadet program, as does the London Fire Brigade, but appreciate it can be hard to engage young people and keep them active. 
	We would like to hear from you - what can we do that young people actually want and what will keep them busy. 
	This issue was discussed at length at our last safeguarding meeting. Officers have been asked to report on what youth services are currently offered (in the City) and identify areas to improve. Members have asked for consultation, with our young people, to help establish what activities they want to attend. 
	[Answered during the meeting] 
	 
	Committee and sub-committee reductions 
	Q: When stating that committees and sub-committees have been reduced by 40% does that mean fewer resident voices and more power to the officers? 
	A: This means 40% fewer committees covering the same ground, with representation of those committees across our stakeholders and members. 
	We have merged and reduced around 140 committees to approximately 80 committees. Resident councillors can and are represented on these committees. The intention was to make a slimmed down and more effective way of administering the Corporation’s activities. 
	[Answered during the meeting] 
	 
	Consultation 
	Q: For many years there has been talk about the impact of development and how this blights residents’ lives. I’d call on the City of London Corporation to have a meaningful consultation document worked up to clearly set out how developers (including the City of London Corporation) go about consulting and engaging from the outset. Suggest it would be better to engage with residents more regularly. 
	A: We have heard what has been suggested and will feed back this comment to the Chair of Planning and Transportation. We are looking to reset the relationship with residents and how we engage.  
	To endorse this point, we will commit to go back to officers to ask how we are able to improve the consultation methods. If elected I intend to increase the frequency of the residents meeting from annually to six monthly, looking to take these meetings out to the residents to help improve engagement with underrepresented groups. 
	A paper is being prepared for the Planning and Transportation (P&T) committee in Autumn to update the statement of community involvement - this will address how we could improve engagement, in particular with residents. We will also look at what can be done to involve residents for validated planning application. 
	[Answered during the meeting] 
	 
	Q: Welcome the idea of a reset with regards to how residents are engaged but feel residents would like some concrete examples of how the reset plays out. It would be helpful to bring the consultation forward (London Wall West) and ask if we can focus resource in that regard. 
	A: The timeline should allow for that, as we are hoping to get our statement of community involvement to P&T in autumn. 
	Aim to benchmark other London Boroughs as exemplars of resident engagement. 
	[Answered during the meeting] 
	 
	Council Tax 
	Q: Living in a one-bedroom apartment I was shocked to discover that I am in council tax band E. What percentage of the residential property fall into band A-D and how does this compare to neighbouring boroughs in London? 
	A: The most up to date band totals are detailed below. These are published on the Valuation Office Agency website (
	A: The most up to date band totals are detailed below. These are published on the Valuation Office Agency website (
	VOA.gov.uk
	VOA.gov.uk

	). 

	Valuations are all based on the date they were originally valued which was 1992. 
	If a new property is built, then the valuation is still based on the 1992 date.  
	 
	It is very difficult to compare the City to neighbouring boroughs, due to the very low number of properties in our Council Tax Base. For comparison, Westminster for has in the region of 130,000 properties in its council tax base and Hackney has around 120,000. 
	Band A Total 
	Band A Total 
	Band A Total 
	Band A Total 
	Band A Total 

	Band B Total 
	Band B Total 

	Band C Total 
	Band C Total 

	Band D Total 
	Band D Total 

	Band E Total 
	Band E Total 

	Band F Total 
	Band F Total 

	Band G Total 
	Band G Total 

	Band H Total 
	Band H Total 

	Grand Total 
	Grand Total 



	3 
	3 
	3 
	3 

	329 
	329 

	682 
	682 

	889 
	889 

	2831 
	2831 

	1368 
	1368 

	1381 
	1381 

	223 
	223 

	7706 
	7706 




	Additional data information on the council tax, for London Boroughs, can be found at 
	Additional data information on the council tax, for London Boroughs, can be found at 
	London Borough Overview (windows.net)
	London Borough Overview (windows.net)

	 

	[Question asked during the meeting and additional information provided after the meeting] 
	 
	Deliveries and delivery drivers 
	Q: We have a number of delivery drivers (Just Eat, Deliveroo, Uber etc), on bicycles and motorbikes, using the podium near the Golden Lane Estate. What are the reported statistics against the delivery drivers, is there any record of them and what action is being taken? How are these various companies being prosecuted for breaking the various by-laws? 
	A: Operation Hornet does include delivery drivers. Currently there are no reports of this nature, we would however be happy to take details and investigate this further. 
	[Answered during the meeting] 
	 
	Q: What improvements can be made to ease the situation regarding deliveries outside Merchant Taylors Hall, the Burger and Lobster Bar and Threadneedle Hotels? At the moment there is an unloading/loading bay which is insufficient and can cause delays and anger amongst other drives. 
	A: The current arrangement on Threadneedle Street is an experimental traffic scheme that seeks to provide more space for people walking given the very narrow and congested pavements on the street. This experiment is a continuation of social distancing measures installed in 2020, as part of which the loading bay was installed. Last year we sent out loading and access surveys to businesses. Feedback such as this question is helpful to continue to build a picture of loading activity in the area. 
	During the experimental phase (which runs up until July 2023) we are monitoring the scheme and gathering feedback from street users. These feedback and monitoring will inform the decision on whether to retain the experimental arrangement and if any modifications are required. We recognise the need for on-street loading on Threadneedle Street and provided the current loading bay to help facilitate this. 
	Before this, there was no dedicated loading facility on Threadneedle Street but double yellow lines outside Burger and Lobster meant informal loading could take place from. The ability to provide additional loading is currently constrained by the bus stop. The three bus routes currently using Threadneedle Street will be rerouted as part of the All Change at Bank project (around April 2023). We expect to be able to provide an additional loading capacity once the bus stop is no longer needed. In the meantime,
	Before this, there was no dedicated loading facility on Threadneedle Street but double yellow lines outside Burger and Lobster meant informal loading could take place from. The ability to provide additional loading is currently constrained by the bus stop. The three bus routes currently using Threadneedle Street will be rerouted as part of the All Change at Bank project (around April 2023). We expect to be able to provide an additional loading capacity once the bus stop is no longer needed. In the meantime,
	PedestrianPriority@cityoflondon.gov.uk
	PedestrianPriority@cityoflondon.gov.uk

	  

	[Question submitted in advance of the meeting and answered after the event] 
	 
	Q: Loading vans outside Smithfield meat market is a hazard to cyclists. Many park on the cycle lane, one threw a box at me when I was cycling to work on the cycle lane, as he was unloading the van. 
	A: Not sure if this issue has been raised before. 
	Dedicated Ward Officers to speak to the meat market to advise drivers. 
	Could possibly look at increasing more patrols by traffic warden. 
	[Answered during the meeting] 
	 
	Disabled access 
	Q: Disability – catering for in housing, and access to public buildings, transport etc. 
	A: Transport: Our approach to making the City’s streets and transport accessible to all is set out in our Transport Strategy 
	A: Transport: Our approach to making the City’s streets and transport accessible to all is set out in our Transport Strategy 
	https://www.cityoflondon.gov.uk/services/streets/transport-strategy
	https://www.cityoflondon.gov.uk/services/streets/transport-strategy

	. The City Corporation is committed to making our streets more accessible and to creating an inclusive environment. We have recently developed the City of London Street Accessibility Tool. This pioneering tool allows us to take account of the diverse needs of disabled people when planning changes to our streets and to maximise opportunities to improve accessibility. Some of the changes we need to make to improve accessibility, such as widening pavements, will require us to change the routes available to mot

	protected characteristics and, if necessary, how any negative impacts can best be mitigated. When developing projects, we also engage with the City of London Access Group and organisations representing the needs of disabled people. 
	[Question submitted in advance of the meeting and answered after the event] 
	 
	Election of the Policy Chair 
	Q: How does the elections of the Policy Chair work given that Chris Hayward is expected to be the next Policy Chair, but as yet has not been elected to the position? 
	 A: In the last year of the Policy Chair’s term, the deputy Chair is assumed to be the person who will progress to be the next Policy Chair, working more closely with the Policy Chair and shadowing the role. Given the reading that is needed for the job there is a very strong presumption that they will be elected as the next policy chair. However, this still needs to be confirmed by the committee. 
	[Answered during the meeting] 
	 
	E-scooters 
	Q: I am part of an electric mobility enthusiast group and we get together for rides in Epping Forest and Queen Elizabeth Olympic Park. The members have electric skateboards, one wheels, electric unicycles, e-scooters and electric bikes. We cannot take our machines – except electric bikes – on TFL buses, trains or tubes anymore to get to our meetings. Would the City Police confiscate my machine if I ride to the Queen Elizabeth Park from the City on cycle tracks? 
	A: We (City of London Police) are sorry to hear that you are experiencing difficulties with transport links within the City of London and beyond which suit your needs. In response to your query, all the vehicles you refer to, except for an electrically assisted pedal cycle, would be illegal if used in a cycle lane. Any of the vehicles mentioned which are not limited to 4 mph will fall into the bracket of a motor vehicle and require insurance.  Any vehicle of this description driven without insurance on a ro
	I believe that when looking at the broader aspect on opinion around the public use of these vehicles illegally, TFL are demonstrating their position also. I also believe that residents at varying public meetings have aired their concern around inappropriate use of these vehicle types.  I empathise with you; I can see you only seek to continue an activity which you enjoy but are unable to get there. I would encourage your Local 
	Authority representative and yourself to contact TFL urging them to respond with viable transport options for your journey. 
	[Question submitted in advance of the meeting and answered after the event] 
	 
	Energy 
	Q: In view of the rise in energy prices the lack of double glazing and home insulation has become critical on Golden Lane Estate. Is the City of London Corporation ever going to do anything about it? Its already too late with regard to the current crisis. 
	A: Following on from the Housing Action Plan which outlined our priorities towards Climate Action Strategy Targets, we have been identifying opportunities within the existing capital works programme to identify where we can enhance the specification of projects such as window replacements that can improve the comfort and energy performance of residents’ homes. There is an established programme to address City of London Housing Estates, such as Golden Lane, with window and roofing projects planned. These cou
	[Question submitted in advance of the meeting and answered after the event] 
	 
	Q: I would like to know the cost of the Barbican underfloor heating this year and in the future. 
	A: The current provisional figure for the cost of the Barbican underfloor heating for the financial year 2021/22 is £2.557million. This remains a ‘provisional’ figure as, we have still not received all the bills for the whole year. It should noted that over the last 12 months, the average unit rates increased from a 9.8p day rate and 9.4p night rate to a 14.7p day rate and 14.2p night rate. 
	With regard to future costs, these are very difficult to predict. The rates for October 2022 onwards have not yet been set. However, the City Corporation has purchased approximately 50% of its energy requirements for the next three years under a power purchase agreement. These rates will be subject to a CPI uplift and the distribution costs, which make up a considerable proportion of the unit cost, are yet to be agreed. 
	[Question submitted in advance of the meeting and answered after the event] 
	 
	Estates 
	Q: Golden Lane window replacement scheme, the poor insulation, leaking rooves, lighting across the estate that is not working and signage that cannot be read. Initial consultation on upgrades started in 2000, which is 22 years ago, with no changes made. Understand there are complications and restrictions, but this issue will not be going away and should be a priority. 
	A: We will be spending £100 million on our housing stock, £40 million of which is directed at Golden Lane Estate. Whilst £15 million has already been spent here we understand the windows are a particularly difficult issue. This issue has been an exceptionally difficult task in terms of consultation, negotiations, and pilot schemes, in order to get this program over the line. Significant progress has been made, and we have recently submitted a planning application for a pilot property at Crescent House. Subj
	We are fully committed to reinstating Golden Lane to the iconic estate that it once was and would be happy to provide residents with updates on progress made. We are working with colleagues in planning to understand what we want and can achieve with Crescent House. 
	Simultaneously, we are also doing work on the window programme of the other blocks on Golden Lane Estate and have design proposals that have come forward for Cullum Welch. Stanley Cohen will follow that. 
	Progress has been made on other Estates despite difficulties and be assured this is something we are keen to move forward. 
	Roofing works have been tied into the window replacement to ensure we make use of the benefits of scale to avoid additional expense. 
	Until we have gone through the planning and the pilot project it is hard to provide clarity on the timescales. A revised anticipated timeline for the rest of the estate will be published in the next few weeks. 
	Understand residents’ concerns, there has been a huge focus on this Estate and hope residents can take some comfort to know this a priority. We will be holding officers to account and working with officers to see how this can be progressed. 
	A: Conversations have started with the new Chair of Planning around how the chair and deputy chair can assist to help avoid further delay and get the window planning application through. We will work to ensure there are no unnecessary delays to help make this happen as soon as possible. 
	[Answered during the meeting] 
	 
	Q: With so much going on in and around the Estates (repairs, building, planning and more) it can be hard for some residents to stay on top of the communication 
	regarding planning and planned works, hence would ask for patience and very clear communication. Let us work together to better understand one another. 
	A: Thank you 
	[Answered during the meeting] 
	 
	Q: It is awful that people are wasting money and damaging the climate because their windows are leaking. Please can we look at expediting these projects by amalgamating them and putting more City of London Corporation money in up front as this will save in the long term. 
	A: What is said at these meeting is taken back and given careful consideration. There is already consideration being given to the frequency and location of these Resident meetings. 
	[Answered during the meeting] 
	 
	Q: Please advise how the City of London Corporation can assist their tenants whom they have placed in Anchor Housing’s Tudor Rose Court, remain in their homes. Anchor have increased tenants’ contribution to a “sinking fund” by 125%, their “Administration Fee” by 105% and their “Service charge” by 34%. Tenants are being priced out of their homes. Does the City of London Corporation advise tenants of Tudor Rose Court to reapply to the housing Department for re-housing? If so, where would be available? 
	A: Members and officers from the City of London Corporation have met with Anchor in relation to the concerns raised by residents and specifically those in relation to the service charge and sinking fund.  We understand a further meeting between Anchor and residents took place on 29.4.22.  We would ask any residents who are experiencing financial difficulties or worried about the impact of the increases to contact Anchor directly.  Anchor has advised that they have support in place to assist residents who ar
	With regard to applying to the Corporation’s Housing Team for re-housing, our Housing Needs Team is always happy to discuss eligibility and applications with people who would like to know more. The team can be contacted on 
	With regard to applying to the Corporation’s Housing Team for re-housing, our Housing Needs Team is always happy to discuss eligibility and applications with people who would like to know more. The team can be contacted on 
	hadvice@cityoflondon.gov.uk
	hadvice@cityoflondon.gov.uk

	   

	[Question submitted in advance of the meeting and answered after the event] 
	 
	Q: When will the Brandon Mews waterfall be restored? 
	A: The fountains and waterfall fall under Barbican centre responsibility and budgets. The Barbican estate office is continuing to support and encourage the Barbican centre 
	to remedy this problem, which is due to an ongoing issue with flooding to the switch room. A survey has now been carried out to relocate the plant and we await further information on the project scope and timeline. 
	[Question submitted in advance of the meeting and answered after the event] 
	 
	Q: How do we get to use the podium of the Barbican? 
	A: The Barbican podium is a public area and part of the City Walkways. It is freely accessible from all areas in and around the Barbican. There are passenger lifts located in Silk Street, Wood Street and Aldersgate Street that provide access to the podium for people with mobility issues. 
	[Question submitted in advance of the meeting and answered after the event] 
	 
	Graffiti 
	Q: Graffiti: can residents volunteer to clean it up? 
	A: Graffiti needs to be cleaned by specially trained staff due to chemicals and specialist equipment required to remove it. There are different owners of buildings, furniture and this would be the building owner’s responsibility due to liability for any damage. Graffiti should be reported into the City’s call centre, and this will be inspected by our Street Environment officers and will be removed by the appropriate person responsible. If the graffiti is on City owned buildings or furniture, we get our spec
	[Question submitted in advance of the meeting and answered after the event] 
	 
	GP Practice 
	Q: New GP practice promised for Aldgate ward? 
	A: The Hoxton GP Practice, 
	A: The Hoxton GP Practice, 
	https://www.hoxtonsurgery.nhs.uk/join-the-practice
	https://www.hoxtonsurgery.nhs.uk/join-the-practice

	 covers all wards of the City and in addition the Neaman Practice, located within the City, 
	https://www.theneamanpractice.nhs.uk/new-patients-2
	https://www.theneamanpractice.nhs.uk/new-patients-2

	 , also has a catchment area which covers the majority of City postcodes and all postcodes within the City of London beginning with EC. Both practices have maps on their websites which detail their catchment areas. 

	In addition to these two practices residents of The Portsoken ward are also within the catchment area of the newly opened Goodman Field Practice which is situated at Goodman's Field Medical Practice, Goodman's Field Health Centre 11 Stable Walk, London E1 8ZF. When the Goodman Field Practice opened in 2021 the City of London and City and Hackney CCG met with the practice to see if the catchment area could be extended to include more eastern wards of the City of London. However, the practice 
	was not able to agree to this suggestion due to increased distance for home visits and also large increases in new registrations within their existing catchment areas.   
	The catchment areas for some other GP surgeries located in Tower Hamlets also cover some other areas of the eastern wards of the City of London e.g. the Spitalfields Practice see 
	The catchment areas for some other GP surgeries located in Tower Hamlets also cover some other areas of the eastern wards of the City of London e.g. the Spitalfields Practice see 
	http://www.thespitalfieldspractice.nhs.uk/map/
	http://www.thespitalfieldspractice.nhs.uk/map/

	 for more information. 

	The North East London CCG has confirmed that at present there are no plans for additional GP practices to be opened or relocated to cover the City of London. 
	[Question submitted in advance of the meeting and answered after the event] 
	 
	Light pollution 
	Q: Please let me know what the City is doing to encourage the occupants of office blocks to switch off lights when the buildings are not in use. 
	We should be saving energy, but buildings alight 24hrs 7days a week. 
	A: Light pollution is covered in our plan to pursue the Climate Action strategy and it is a combination of technical interventions plus engagement in behavioural changes.  We will advance this combined approach both in our buildings and through planning and engagement in others.  
	Artificial lighting is a significant contributor to building electricity consumption, to our City’s night-time light pollution impact, and emissions from its power source (especially when coming from non-renewable resources). Encouraging the City’s building occupiers – be it domestic or commercial – is a key part of our Climate Action Strategy. We as the City of London Corporation need to engage and encourage other occupiers to have in place better controls to reduce excess lighting. We must also exemplify 
	[Question submitted in advance of the meeting and answered after the event] 
	 
	Litter 
	Q: Litter, how to reduce it and can convicted litterers litter pick for community service? 
	A: We run regular behaviour change campaigns targeted at specific locations and types of litter; we also have a Street Environment team that carry out enforcement. 
	We cannot impose community service. 
	[Question submitted in advance of the meeting and answered after the event] 
	 
	Q: The issue I would like to raise is people spitting and dropping litter. 
	A: Spitting is very hard to enforce against as it is hard to catch people in the act – we run regular behaviour change campaigns targeted at specific locations and types of litter, we also have a Street Environment team that carry out enforcement.  
	[Question submitted in advance of the meeting and answered after the event] 
	 
	London Wall West 
	Q: Future of the Museum of London site which is called London Wall West. 
	A: We are a hugely busy planning department as a world business centre and deal with a very large number of major applications. In the City we operate a very disciplined process of meeting people at pre-application stage - prospective applicants - to ensure we identify key planning issues at the very earliest stage. We have been engaged with the prospective applicants for London Wall West for several months, with ongoing discussions on height, bulk and mass. 
	It is critical to understand the impact of height, bulk and mass on other heritage assets, the immediate townscape and critically the impact on the residential community, especially in terms of sunlight and overlooking. Other aspects discussed include public realm and connectivity north to south and through this site, biodiversity, as well as the end use of this site. The proposed scheme is policy compliant with a cultural element in it. 
	An increasingly important issue for the City is the sustainability and carbon story credentials of this scheme, looking are everything from embedded carbon to the whole life carbon to the operational carbon. This includes microclimate issues. 
	As is expected, from any prospective applicant, community engagement has been started and is ongoing. We are expecting an application to be submitted by autumn this year at which point we will start our own statutory public consultation – we would encourage resident involvement. 
	The application for London Wall West is an application by the City of London, currently coordinated by the City Surveyors which is a separate entity from Planning. 
	[Answered during the meeting] 
	 
	Q: There is some concern amongst residents as to the role of the City of London as both developer and planner. Feel this is an issue that needs to be looked at independently with a view taken. 
	A: This is currently a point of focus, and we have internal procedures in place for clear separation to ensure officers dealing with the planning application do this objectively and impartially and in line with the local plan. One example is any officer operating in a promotional capacity is not able to deal with the planning application. When taking 
	the paper to planning and transport committee we look to establish a separate subcommittee, ensuring there is a separation of committee members who deal with the promotional aspect of the project. 
	Understand this does not address perception, but we do have procedures in place to ensure very clear separation between promotion and assessing the application. 
	We are hyper conscious that there is a perception that we are both promoter and decision maker and can provide assurance that this case is being looked at more closely than what is usual and that there is actively a clear separation of function. 
	[Answered during the meeting] 
	 
	Noise pollution 
	Q: Is there anything that can be done to reduce noise from building and noisy motorcycles, especially at night. 
	A: The city has challenging acoustic environment with a lot of noise generating sources from construction activity, licensing, commercial servicing etc. 
	Our approach to tackling this is set out in our 10-year noise strategy, of which we are around halfway through. 
	The most effective approach to dealing with the various noise issues is proactive, early engagement. Anyone wishing to make noise in the City either seeks permission or talks through the work with the pollution control team. 
	We have a series of codes laid out that set out the best practice, best available techniques, consultation processes and applications for out of hours working. 
	Active enforcement is done though either the conditions set out in the planning process or the licensing process, with various statutes that we can use to enforce when needed. 
	In addition to these measures there is a 24-hour rapid response noise service (apart from Christmas day) - call back within 15 minutes and a visit within an hour. 
	[Answered during the meeting] 
	 
	Q: Early mornings there is at least one very loud motorcycle that disrupts residents of the estate, particularly Speed House on Silk Street. This vehicle seems to be breaking noise regulations as well as speeding. Can a temporary or permanent camera be used to tackle this? 
	A: There are no standard cameras available to monitor noise, and we are still awaiting outcome of Department for Transport trial on these.  We will however liaise with City of London Police to target Silk Street for enforcement of noise and speeding.  Aldersgate Street has also been cited as a problem location previously therefore we will ask Police to include this. 
	[Question submitted in advance of the meeting and answered after the event] 
	 
	Q: Is there anything that can be done to reduce building noise? 
	A: If you are suffering from excessive noise in the City of London our Noise Services can help with a noise complaint, advice and investigation.  
	The Pollution Control Team will respond to and investigate most complaints of noise or requests for advice including those related to construction sites, street works, bars and clubs, building plant, air conditioning, servicing of commercial premises, audible intruder and vehicle alarms. 
	The City has a Noise Strategy and a Code of Construction Practice which is sets out best practice and is enforced by the Pollution Control Team contact details here 
	The City has a Noise Strategy and a Code of Construction Practice which is sets out best practice and is enforced by the Pollution Control Team contact details here 
	https://www.cityoflondon.gov.uk/services/environmental-health/disturbed-by-noise-in-the-square-mile
	https://www.cityoflondon.gov.uk/services/environmental-health/disturbed-by-noise-in-the-square-mile

	  

	[Question submitted in advance of the meeting and answered after the event] 
	 
	Pigeon proofing 
	Q: Can you please replace pigeon guards above the escalator of the Museum of London, junction of Aldersgate Street and London Wall? The entrance is covered in pigeon droppings. 
	A: All voids where pigeons appeared to linger have been covered with pigeon netting. However, we will have an officer to review the situation. 
	[Question submitted in advance of the meeting and answered after the event] 
	 
	Planning 
	Q: Repurposing empty office space. 
	In questions submitted in advance of the event, residents asked if we were had plans to repurpose empty office and retail spaces (post pandemic) for residential use. Looking to make a more viable residential environment. 
	A: The City is regarded, by the London plan and the Mayor of London, as a business City. This approach requires us to be principally a business centre. Our annual housing target is currently 146 new dwellings per year. When meeting those targets we look to encourage the development in and around the existing residential parts to create a viable residential environment, making service delivery easier and reducing the risk of disturbance from 24hr business activity. 
	We are currently working on our local plan and are about to do consultation on potential residential areas. Asking residents, businesses, and developers to help identify potential housing sites which we will then examine and consider including in our revised local plan which is due for completion by early next year. 
	With regards to converting offices into residential use, the policy in the City is to resist the loss of viable office use to residential, looking to maintain the concentration of office activity. We have an article four direction in place in the City, meaning planning permission is needed to change the use of space from office to residential. 
	Over the last decade we have had several developments which convert office space into residential. The most recent planning application considered (and approved) was for student housing, on Holborn, on the site of a former office development. Currently there are no active applications to convert Office to Residential. 
	We are currently seeing an increase in demand for office space with developers and occupiers looking to come into new buildings that are environmentally sustainable and can address the well-being of the occupiers and employees. 
	On empty retail and restaurant space - we have restricted ability to control the repurposing of empty spaces. In 2020 the government changed planning regulations allowing building owners to change from a retail unit or restaurant to an office without planning permission. This complicates active planning. We are working closely with business improvement districts to help engender recovery. 
	As part of the local plan review, we are actively trying to understand where the retail sector is going in order to ensure the city’s retail is attractive and meets the needs of all the residents. 
	We would like to reassure residents there is seldom a major scheme in the City that is not subject to significant reductions in bulk and massing as a direct result of planning involvement or consultation responses. 
	[Answered during the meeting] 
	 
	Q: We welcome the sense of recognition that the residents’ views and interests have not been perceived to be weighed strongly enough as there is widespread perception that there is an imbalance between residential and business interests, with planning consultation being an acute example of this. Broad perception is that by the time the statutory consultation takes place the development proposals are set in stone. What commitments are going to be made to improve consultation and to have this earlier in order
	A: We are committed to a proper, fair and open consultation process and we are seeking to reset the relationship and discussion and are open to reviewing what we may not have gotten right in the past. 
	[Answered during the meeting] 
	 
	Q: There is a feeling that due to the pre-application discussions much is set in stone by the time the application is submitted. Feel there is then little point in having public consultation and think it would be better to have more consultation pre-planning application submission. For example there was a proposal to increase a building by 24 meters (Golden Lane) despite the site being surrounded by residential buildings on all four sides – what is the point of consultation given that there are already 100 
	A: Fully understand that meaningful engagement from residents often feels like there is nothing to show at the output. Applications coming before Planning Committee are often the result of a year’s worth of negotiations by planning officers on our behalf. What we can look to improve on is involving resident associations and individuals at the initial stages. There is a national and regional obligation to engage and any shortfall in this area will be pulled up when it comes to committee. It is worth highligh
	There is certainly a place for residents and local stakeholders earlier on in the process. 
	A: To reinforcing the role of members in this decision-making process and challenge the view that the City of London may work as a separate entity, making decisions isolation. Members who represent residents are in control of the policy and direction. They are your elected representatives and should ensure any views are reflected in the decision making. 
	As we are run by committees, and not by cabinet or executive, Members have a lot of authority and voice. 
	[Answered during the meeting] 
	 
	Q: Having watched a series of tall buildings become much taller along Alders Gate, with a great deal of destruction going on before, a number of residents spoke at the committee stage and felt ignored. There will need to be a lot of adjustment to correct the sense that we are working together. 
	A: In terms of the planning process officers need to make a professional judgement as to whether a scheme is policy compliant or not, this is not something politicians can and should interfere with. When it comes to the committee meeting, at which it is being heard, members then need to assess the officer recommendations in order to challenge, oppose or support it. 
	A greater point is around consultation and gaining the confidence of our residence. Looking to ensure the consultation is real, meaningful and critically earlier in the process. Ensuring there is enough time to influence outcomes. 
	If elected as Chairman of Policy tomorrow I will be telling officers to consult earlier to encourage meaningful consultations with residents. 
	[Answered during the meeting] 
	 
	Q: Agree that consultations should be earlier, truthful and open, however another important point is that there have been occasions where promises have been made and not kept. In particular London Wall West - residents were offered the opportunity to co-produce the development which has not ever happened. If a promise is made, then it needs to be met. 
	A: The most important part of the planning report is the statement of community involvement section which sets out exactly what the pre-submission community involvement entailed. This aspect is avidly assessed by Members when an application is assessed to ensure meaningful consultation has been undertaken. 
	The consultation carried out as part of the planning process is very different and happens upon submission of the application. It is important to add that the scheme may well be amended as a result of the statutory consultation responses received. 
	To respond to what has got to change, we need address the timing of the consultation ensuring we get out to residents at an earlier stage with a genuine and sincere regard to listen to and understand resident feedback. 
	[Answered during the meeting] 
	 
	Q: Please could you explain what you mean by ‘Zero Carbon Building’ and how are you able to reconcile that policy with the decision to knock down buildings, some of which are less than 50 years old - could these not have been reused? 
	A: Zero Carbon and the Whole Life Carbon is an immensely complicated field, and we are working on a planning advice note on how to make sure there is a disciplined approach to provide clarity and align with the Greater London Authority (GLA). Often the retention of a building (in terms of whole life carbon) is the worst scenario, rather than having a new build with a longer life. 
	We are very committed to our Carbon Action Strategy. 
	[Answered during the meeting] 
	 
	Q: The City has a Climate Action Policy. It also had a building for which it had granted planning permission, the ’Tulip’ in the Eastern Quarter, called in first by the Mayor of 
	London and then refused by the Secretary of State Michael Gove on the grounds of failure to address embedded carbon and to prove that the proposal was sustainable. 
	The City is proposing to remove two 20th century buildings, the Museum of London and Bastion House and replace them with new office blocks. There has been no attempt by the City to address the issue of either embedded or operational carbon. 
	At what point will the City of London evolve a proper policy on embedded and operational carbon and when will its planning and property departments make a genuine commitment to attaining net zero? 
	A: As part of the City of London Corporation Climate Action Strategy to help to reduce the embodied and operational carbon elements within the Corporation’s control and to contribute to achieving our Net zero targets (2027 for City Corporation’s operations, and Net zero by 2040 across the City of London Corporation’s full value chain), City of London Corporation are developing Whole Life Carbon methodology. This will be integrated into new standards, existing policies and procedures.  
	The new standards will encompass the latest industry standards and guidance and will be applied to new developments, refurbishments, and minor projects. City of London Corporation will incorporate whole life cycle carbon and cost analysis, low-impact materials, and circular economy principles into the day-to-day activities of the Corporation. As part of our approach to reducing operational carbon associated with our assets, the standards will include consideration of new technologies when introducing or rep
	[Question submitted in advance of the meeting and answered after the event] 
	 
	Q: With regards to Stationers’ Hall, where there is close proximity between residential and business property, an additional storey has been built with very unsightly pipes protruding – could we hear if this was part of the agreed planning. To the back of Stationers’ Hall we have an issue with noise coming from large air conditioning units mounted on the adjacent building. There is now an agreement to turn these off between 11pm and 7am. What is the position on existing air conditioning units which operate 
	A: There are a number of specific questions here, with the possibility of non-compliance with drawings and aircon units which we would need to look into and follow up after the meeting. 
	[Answered during the meeting] 
	 
	Q: Could the planning department make all pre-applications and meeting minutes publicly available to all City residents? 
	A: There is a commercial confidentiality issue as a number of these discussions involve confidential matters. We can look at making those as public as possible and of course a freedom of information request could be made. Whilst not straight forward we would like to be able to make as much of this information as public as is possible. 
	[Answered during the meeting] 
	 
	Q: Update on the GOPUFF application at 171-176 Aldersgate Street 
	A: A large number of objections have been received in relation to this licence application and on Wednesday, 18th May at 1.45pm the Licensing (Hearing) Sub-Committee will consider the premises licence application for GOPUFF at 171-176 Aldersgate Street EC1A 4HT in line with the City Licensing Policy and the Licensing Act 2003. 
	[Question submitted in advance of the meeting and answered after the event] 
	 
	Police 
	Q: Anti-social behaviour on the Barbican Estate, in particular late-night noise from inebriated groups, drug taking and skateboarding. 
	A: It was agreed by the members at the last Cluster Panel that anti-social cycling, skateboarding and drug taking on the Barbican and junction of Beech Street and Aldersgate Street was the main issue they were concerned about. It was agreed that there will be periodic days of action where all the Dedicated Ward Officers will be on visible patrol to deal with the very issues raised. There have been previous joint operations with the Met regarding drugs and there are plans to continue joint working in the com
	[Question submitted in advance of the meeting and answered after the event] 
	 
	Q: Can I have updates on anti-social behaviour (ASB) issues? 
	A: Levels of reporting decreased significantly during the first national lockdown but did not see a similar decrease for the 2021 lockdown, levels peaked in the summer months this year but have been lower in the current period. Levels across the year are higher than those reported in 2020 but generally lower than those from 2019. The main type of ASB reported is Inconsiderate Behaviour (which can cover many types of incidents) and there was also a noticeable increase in the categories of begging and vagranc
	workers inside shops, restaurants, and cafes and causing a nuisance when staying in hotels also. 
	ASB incidents appear to have decreased on Thursdays and risen on Fridays through to the weekend. Repeat ASB cases are assessed/investigated via the Community MARAC, Community Trigger Process and/or Professionals Meetings. There have been no Community Triggers during this reporting period. There have been 2 repeat ASB cases of note; a resident at Bishopsgate, which is being managed via MARAC, and another concerning the City Afghan Refugees, managed via a ‘standalone professionals’ working group.   
	The number of ASB incidents started to decrease in August, after a continuous rise over the summer months. Reports have increased slowly since August, but not to the levels seen in June and July. 
	On average there have been 82 incidents reported a month between October and December. Compared to these months in 2020 we have seen a 6.5% increase in ASB reports this year however compared to 2019 there has been a decrease of 22% in ASB reports. 
	The top three wards where ASB incidents took place this quarter are Bishopsgate (44), Tower (24) and Castle Baynard (23). 
	‘Begging/Vagrancy’ reports have seen a significant increase in this reporting period compared to the last few months and the same reporting period last year, this could be due to the focus in this area from Operation Luscombe. 
	There has been a slight increase in Drunken Behaviour on average compared to the same period last year. 
	There were 2 reports of ‘Inappropriate Fireworks Use’ at the end of October. An emerging theme over the last couple of months is the reporting of groups suspected to be using drugs or the smell of drugs coming from neighbouring properties. 
	 A company were commissioned by CoLC to carry out a review of the current ASB response in the city. This ASB Service Review consisted of a series of interviews and information gathering with all relevant stakeholders, to help develop a report of finding and identify areas for improvement. It has also helped draft policy and procedure, thereby ensuring that services are continuing to develop and progress, with a view of improving outcomes for residents and businesses experiencing ASB in the City. To look at 
	[Question submitted in advance of the meeting and answered after the event] 
	 
	Q: Issue of cyclists riding on pavement, with pedestrians as a low priority and going through red lights on pedestrians crossing. Cyclist and electric scooters not adhering to highway code. 
	A: The Dedicated Ward Officers continue to stop anyone riding on the pavement and robustly deal with this. RPU to consider Op/day of action.  
	Look at Op Romsey to focus on cycle related ASB located in and around the Barbican. 
	[Question submitted in advance of the meeting and answered after the event] 
	 
	Q: Police are rarely visible on the street in the Fleet Street area which result in more crime, stealing, snatching mobile etc. Can you please allow the return of community policing? 
	A: Once there is a full complement of Officers after the abstractions and leave, this will be a priority as this is a key role for Sector Policing. 
	[Question submitted in advance of the meeting and answered after the event] 
	 
	Q: City of London Police seems to be hostile to Black cabs, on which I relay a lot. 
	A: Without looking at the incidents in detail it would be hard to comment. The expectation is that all officers to deal with traffic regulation under the Road Traffic Act robustly. 
	[Question submitted in advance of the meeting and answered after the event] 
	 
	Q: Increasing number of cyclists ignoring red light at pedestrians crossing – very difficult when crossing busy junctions. Bicycles and electric scooter on the pavements 
	A: The Dedicated Ward Officers continue to stop anyone riding on the pavement and robustly deal with this. RPU to consider Op/day of action.  
	Look at Op Romsey to focus on cycle related ASB located in and around the Barbican. 
	[Question submitted in advance of the meeting and answered after the event] 
	 
	Q. Once Crossrail is fully opened, and new office buildings in Moor Lane are completed, there will be increased footfall in, around and through the Barbican Estate. There is a sizeable residential population here with a current low level of police presence, reflecting current needs. However, this will most certainly change. What plans are in place to address these changes?  
	 A. We not aware of any specific plans to address the potential for footfall/crime/anti-social behaviour levels to change on the Barbican. We constantly monitor crime/anti-social behaviour levels across the Square Mile looking for trends, spikes, and emerging issues through several forums. We then review and assess risk to assign force resources accordingly. Residents can contact their Dedicated Ward Officers for any 
	neighbourhood concerns; thereafter, patrols can be adapted and/or partnership working initiated to solve specific problems on the Barbican, or anywhere else. 
	[Question submitted in advance of the meeting and answered after the event] 
	 
	Statistics 
	Q: Whenever we are quoted statistics, on anything City of London related, it always listed as the City and Hackney, which are very different areas, will it always be the case that these statistics are combined? 
	A: This will relate predominantly to health data as we are part of what used to be the City and Hackney CCG. Members have raised this issue and we are asking for more city-specific data to better understand our issues. 
	Because of some of the very small sample sizes in the city, some statistics cannot be reported (as just City) as it could be [personally] identifiable. 
	In relation to the health statistics, very few statistics are reported in a disaggregated form (where the city is separate from other boroughs) due to the small resident population - small numbers cannot be reported as they could potentially identify people which makes it difficult to have robust meaningful statistics. Whilst doing our best we are dependent on the NHS and (what was) Public Health England [now UKHSA] for most of these statistics – needing to petition them for relevant information. 
	[Answered during the meeting] 
	 
	Slavers Statues 
	Q: This event will take place in the shadow of the monument of Alderman Beckford, the most bombastic monument in the Guildhall. His fortune was based in sugar plantation where the slavery system operated. What is the City of London policy on this and other slaver’s monuments? 
	A: The issue of the statues in Guildhall of William Beckford and Sir John Cass, both of whom had links to the transatlantic slave trade, was carefully considered by our Tackling Racism Taskforce and by the Court of Common Council – the City of London Corporation’s main decision-making body. 
	At the Court of Common Council meeting in October, members decided to keep the two statues in place but to place plaques or notices alongside them with contextual information about the two men’s links to slavery. 
	Members took into account strong feelings on both sides of the argument and considered this to be a sensible, proportionate response to a sensitive issue, acknowledging the legacy of our past with openness and honesty – not trying to erase history but to place it in its proper context. 
	Temporary plaques have now been put up on the two statues while we are working with a youth and intergenerational panel to create permanent plaques which recontextualise and reinterpret the statues. 
	The City of London Corporation is committed to equality, inclusivity and diversity and to ensuring the Square Mile is a place where people of all ethnicities and backgrounds feel safe and welcome. 
	[Question submitted in advance of the meeting and answered after the event] 
	 
	Skateboarding 
	Q: Thinking about skateboarding, with young adults and teenagers in mind, given that it is an athletic sporting activity where can we direct them to skate without complaint of anti-social behaviour. 
	A: It is good to hear support for this activity as it is not enough to just tell young people to stop and that they are causing a problem, we need to find some way of directing them to where they can lawfully skate. We did hold a skateboarding taster event in Guildhall Yard and we could potentially look into pop-up facilities or including this in our sports strategy. 
	We are aware of this issue as this has been raised before and recognise there are skateboarding facilities near the City, but not in the City. We are looking to have a full review of our sports facilities, within the City, where this can be addressed. 
	We (Police) are by no means suggesting we are criminalizing skateboarding. Our Officers aim to physically engage with youngsters to educate and explain where it is, or is not, good to skate. 
	[Answered during the meeting] 
	 
	Q: In a bid to encourage young adults to be active and in an attempt to reduce the damage done by skateboarding could we not include a custom-built skateboard facility in one of the new high-rise buildings? 
	A: A good suggestion. We are aware that there are many developments being built which have sporting facilities at upper levels. When undertaking the sporting review, we aim to look at all the facilities in a holistic way. Happy to make a commitment to see this idea included. 
	[Answered during the meeting] 
	 
	Transport 
	Q: In questions submitted in advance residents asked how our streets are designed and how our street network is used. Is it possible to introduce a bus and cycle lane westbound on London Wall? 
	A: This is not something that we have any immediate plans for, but we will look at this in the future as London Wall is a route that is identified in our transport strategy as part of our proposed cycle network. 
	[Answered during the meeting] 
	 
	Q: Elderly residents are dependent on public transport. The road narrowing and cycle lanes have slowed buses and taxis, with taxis now not able to use Bank Junction. 
	A: Our transport strategy sets out our plan on how we intend to approach the design and management of our streets over the next 25 years. Projects to give more space and priority to people walking and enable more people to choose to cycle are being delivered as part of our adopted climate and transport strategies. In some instances, the changes required can result in longer journeys for motor vehicles, including taxis and buses. Before making changes to our streets, we undertake data collection and modellin
	The Bank junction traffic restrictions are currently being reviewed. 
	[Answered during the meeting] 
	 
	Q: With pedestrians in mind, there are some very good ideas to link buildings with a high walk system, particularly going across the London Wall, and wonder whether the planning committee and the transport committees will work together to optimize the possibility of a continuation of the high walks - where it is practical. 
	A: Planning and transport are very closely linked; we will work with planning colleagues to look at how it is possible to extend and enhance the high walk network where appropriate and where it is possible. 
	[Answered during the meeting] 
	 
	Q: Can I have an update on Transport? 
	A: The City of London Transport Strategy was adopted in May 2019. The Strategy sets the framework for the design and management of transport and streets in the Square Mile over the next 25 years. The Transport Strategy is supported by a three-year Delivery Plan. This provides details of projects to deliver the Transport Strategy and has been updated for the period 2021/22 – 2023/24. 
	Delivery of the Transport Strategy is progressing well, although the COVID-19 pandemic has delayed some projects as reported last year.  Additionally, officer time has been diverted to the COVID-19 response, delaying some activities.  Most schemes 
	and activities have now been progressed since September 2020, midway through the financial year ending March 2021, as reported in the appendix.     
	Key progress in 2020/21 includes: 
	• City-wide installation of the Legible London maps and signage was completed, bringing the City into the pan-London scheme. 
	• City-wide installation of the Legible London maps and signage was completed, bringing the City into the pan-London scheme. 
	• City-wide installation of the Legible London maps and signage was completed, bringing the City into the pan-London scheme. 

	• Research and development of the City of London Streets Accessibility Standard is substantively complete with the final tool expected to be completed by mid-2021.   
	• Research and development of the City of London Streets Accessibility Standard is substantively complete with the final tool expected to be completed by mid-2021.   

	• Puddle Dock pedestrian scheme was substantially complete.  There are further works to be completed by TfL to install a crossing on Upper Thames Street. 
	• Puddle Dock pedestrian scheme was substantially complete.  There are further works to be completed by TfL to install a crossing on Upper Thames Street. 

	• Securing capital funding and developing the methodology for the Pedestrian Priority Programme.  These schemes are being developed to support the targets in the Climate Action Strategy for Transport.   
	• Securing capital funding and developing the methodology for the Pedestrian Priority Programme.  These schemes are being developed to support the targets in the Climate Action Strategy for Transport.   


	Key progress at the year-end on projects and activities to deliver Vision Zero [strategy to eliminate traffic fatalities] and help mitigate the Road Safety corporate risk (CR20) includes: 
	• Bank junction pavement widening work complete at the end of March 2020, with work commencing on the detailed design and options for public realm elements in preparation for public consultation in May 2021.  
	• Bank junction pavement widening work complete at the end of March 2020, with work commencing on the detailed design and options for public realm elements in preparation for public consultation in May 2021.  
	• Bank junction pavement widening work complete at the end of March 2020, with work commencing on the detailed design and options for public realm elements in preparation for public consultation in May 2021.  

	• Charterhouse school street restrictions were agreed and developed with the school, ready to be implemented immediately after the Easter break.  
	• Charterhouse school street restrictions were agreed and developed with the school, ready to be implemented immediately after the Easter break.  

	• Healthy streets minor schemes completion included Gresham Street/Wood Street, Creechurch Lane/Leadenhall St completed March 2021. 
	• Healthy streets minor schemes completion included Gresham Street/Wood Street, Creechurch Lane/Leadenhall St completed March 2021. 

	• Supporting the City of London Police’s Road danger reduction campaigns 
	• Supporting the City of London Police’s Road danger reduction campaigns 


	[Question submitted in advance of the meeting and answered after the event] 
	 
	Traffic 
	Q: There are a number of traffic issues arising around the eastern side of the Barbican Estate. Firstly, vehicles are using Fore Street to skip queues on London Wall, either re-joining at London Wall via Fore Street Avenue, or continue down Moor Lane. Some do this at considerable speed both causing considerable noise and also posing a danger to pedestrians and cyclists who use this normally quiet road. This is particularly dangerous given the City of London Girls School is using that area. Can traffic calmi
	A: We are aware that some motorists are using Fore Street to bypass queuing traffic on London Wall. While through traffic using these local access streets is inappropriate any measures or restrictions introduced to tackle this are also likely to affect local 
	users and will therefore need to be carefully considered. Opportunities to reduce traffic and enhance the public realm on Fore Street, Fore Street Avenue and Moor Lane are being explored through the Barbican & Golden Lane Healthy Streets Plan, which is currently being developed. We will be engaging with local residents and businesses in due course and will take into account this suggestion when we develop improvement options. In the meantime, we will liaise with the City of London Police on the issues of sp
	[Answered during the meeting] 
	 
	Wi-Fi 
	Q: Where we live (Red Lion Court – Fleet Street) wi-fi for private properties is 
	Q: Where we live (Red Lion Court – Fleet Street) wi-fi for private properties is 
	ouroboros ring
	ouroboros ring

	. We cannot now conference both old solutions from our flat. BT told us that this is an issue with all the residents due to old cablings. Would it be possible to solve this by installing new cables or enforcing 5G? 

	A: This issue has been followed up directly with the resident. 
	[Question submitted in advance of the meeting and answered after the event] 
	 
	Windows 
	Q: Windows at Crescent House and Golden Lane do not appear to have been cleaned for a long time. 
	A: Thank you for the question we will follow up on this after the meeting. 
	[Answered during the meeting] 
	 
	{Also see under Estates for Golden Lane window query} 
	 
	For a limited period the YouTube stream link will be available to view on our 
	For a limited period the YouTube stream link will be available to view on our 
	website
	website

	. 

	• Afternoon meeting: 
	• Afternoon meeting: 
	• Afternoon meeting: 
	• Afternoon meeting: 
	Part 1(external link)
	Part 1(external link)

	 - 
	Part 2(external link)
	Part 2(external link)

	 


	• Evening meeting
	• Evening meeting
	• Evening meeting
	• Evening meeting

	 



	 
	We would like to thank everyone for coming and would like to thank the Officers for giving up their time. 
	 



