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Location of public lifts 

Lift Maintenance & Cleaning responsibility & contacts 
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Wood Street  
(125 London Wall) 
 
Lift maintenance: 
https://mycity.cityoflondon.gov.
uk/service/Fault_reporting 
or 0800 389 5908 
 
Lift Cleaning: 
City Surveyors Department 
020 73321500 

• Weekly Clean on 
Thursday 

• Total Clean inside 
• Metalwork and Glass 

doors outside 
 

Little Britain  
(Aldersgate Street) 
 
Lift maintenance: 
City Surveyors  
https://mycity.cityoflondon.gov.
uk/service/Fault_reporting  
or 0800 389 5908 
 
Lift Cleaning: 
City Surveyors Department 
020 73321500 

• Weekly Clean on 
Thursday 

• Total Clean inside 
• Metalwork doors 

outside  
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Western Pavilion  
(1 London Wall) 
 
Lift maintenance: 
City Surveyors  
https://mycity.cityoflondon.gov.
uk/service/Fault_reporting  
or 0800 389 5908 
 
Lift Cleaning: 
City Surveyors Department 
020 73321500 

• Weekly Clean on 
Thursday 

• Total Clean inside 
• Metalwork and Glass 

doors outside 
 

Eastern Pavilion  
(1 London Wall) 
 
Lift maintenance: 
City Surveyors  
https://mycity.cityoflondon.gov.
uk/service/Fault_reporting  
or 0800 389 5908 
 
Lift Cleaning: 
City Surveyors Department 
020 73321500 

• Weekly Clean on 
Thursday 

• Total Clean inside 
• Metalwork doors 

outside 
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Turret  
(John Wesley Highwalk/ 
Aldersgate Street) 
 
Lift maintenance: 
Barbicanrepairs@cityoflond
on.gov.uk 020 7029 3909 
or 020 7029 3953 (24 hrs) 
 
Lift Cleaning: 
Barbican Estate Office 
Barbican.estate@cityoflondo
n.gov.uk or 020 7029 3965 

• Daily clean – Mon-Fri 
• Inside –metalwork, 

glass, doors, floor 
• Outside - metalwork  
• Weekly clean - lift 

threshold   
Moor House 
 
Lift maintenance: 
City Surveyors  
https://mycity.cityoflondon.gov.
uk/service/Fault_reporting  
or 0800 389 5908 
 
Lift Cleaning: 
City Surveyors Department 
020 73321500 

• Weekly Clean on 
Thursday 

• Total Clean inside 
• Metalwork and Glass 

Doors outside 
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Gilbert House Public 
Lift 
(Andrewes Highwalk/ 
Gilbert Bridge) 
 
Lift maintenance: 
Barbicanrepairs@cityoflond
on.gov.uk 020 7029 3909 
or 020 7029 3953 (24 hrs) 
 
Lift Cleaning: 
Barbican Estate Office 
Barbican.estate@cityoflondo
n.gov.uk or 020 7029 3965 

• Daily clean – Mon-Fri 
• Inside –metalwork, 

glass, doors, floor 
• Outside – metalwork 
• Weekly clean – 

Thursday - lift 
threshold 

 

 ADDITIONAL LIFTS & ESCALATORS 

City Point  
(Not accessible due to 
removal of bridge) 
 
Lift maintenance: 
n/a 
Lift Cleaning: 
n/a 
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Speed House 
Moor Lane/Silk Street 
 
Lift maintenance: 
City Surveyors  
https://mycity.cityoflondon.gov.
uk/service/Fault_reporting  
or 0800 389 5908 
 
Lift Cleaning: 
Barbican Estate Office 
Barbican.estate@cityoflondo
n.gov.uk or 020 7029 3965 

• Daily clean – Mon-Fri 
• Inside –metalwork, 

glass, doors, floor 
• Outside – metalwork 
• Weekly clean – 

Thursday - lift 
threshold   

Wood Street  
(125 London Wall) 
 
Escalator maintenance: 
long lessee of 125 London 
Wall 
 
Escalator Cleaning: 
long lessee of 125 London 
Wall 
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Western Pavilion Up and 
Down Escalators 
(1 London Wall) 
 
Escalator maintenance: 
City Surveyors  
https://mycity.cityoflondon.gov.
uk/service/Fault_reporting  
or 0800 389 5908 
 
Escalator Cleaning: 
City Surveyors Department 
020 73321500 

• Weekly Clean on 
Thursday 

• General area and 
escalator cleaned 

 

https://mycity.cityoflondon.gov.uk/service/Fault_reporting
https://mycity.cityoflondon.gov.uk/service/Fault_reporting


Public Lifts Associated with the Barbican Estate  
June 2022 

 
Location of public lifts 

Lift Maintenance & Cleaning responsibility & contacts 
 

7 
 

 


