
 

 
                                       

 
 

   

 

 

 

 
 

 
 

 
 

 
 

 
 

 
 

 
 
 

 
 
 

 
   

  
 

 

 
 

  

 
   

  
 

 

22 September 2022 

Sydenham Hill Estate
Windows Replacement and Decorations Project Information Sheet 

Dear Resident, 

You may be aware that the City of London Corporation (the City Corporation) has made a commitment to 
replace the windows and redecorate the communal areas at Lammas Green and Otto Close. 

Before any works commence, we would like to ensure that residents are fully informed, can provide feedback 
and put questions to the project team. 

Project Update 

The City Corporation can confirm that we had instructed our contractors to remove the containers that were 
present at Lammas Green. These were removed as soon as logistics allowed us to do so.  

In the meantime, we will continue to review locations for the compound and welfare facilities, so that we can 
mitigate any disruption to residents. We will keep residents updated with any changes. 

Frequently Asked Questions 

The information provided below provides answers to many of the questions we expect or have received from 
residents of the estate. Should you require a copy of any previous newsletters please contact the Resident 
Liaison Officer: 

Email: engringeh@etec.group 
Telephone: 07377 549 053 

General Project Information 

Will the holes made in the block to supply the electricity and water be repaired? 
As part of the works included within the schedule of works, the internal communal areas will be redecorated 
including the penetration made over the cupboard to supply power to the welfare compounds. The hole will 
be filled up and redecorated to the same finish as the walls and ceiling surrounded. 

Can we receive a regularly updated FAQ sheet?
Communications with residents will be improved – Updated site programme and further information will be 
provided to all residents in advance through weekly reports and also displayed in the notice boards around 
the estates. Electronic copies of the weekly report will be sent by email upon request. Please contact the 
RLO to subscribe your details. 

Email: engringeh@etec.group 
Telephone: 07377 549 053 

Can we receive adequate notice when we are completing noisy work such as drilling 
for scaffolding?
We will endeavour to keep residents informed about noisy works through our newsletter and via other means 
of communication. Any noisy works will be minimised as much as is practically possible to help minimise 
disruption. 

City of London Barbican Estate Office               
Property Services Division 
3 Lauderdale Place, Barbican, London EC2Y 8EN  
Switchboard 020 7029 3953 
www.cityoflondon.gov.uk 

www.cityoflondon.gov.uk
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Can we have a schedule of what is being decorated?
A summarised schedule of works is attached to this FAQ. Should you have any concern or want to discuss 
further, please contact us at: 

Email: DCCS-MajorWorksTeam@cityoflondon.gov.uk. 
Telephone: 0800 035 0003 

Will the benches be properly prepared before painting/ staining? 
The Contractor will provide & apply the following process to all previously stained benches as per 
manufacturers recommendations: 

Scrape off & remove all loose & flaking paintwork back to sound surface. 
Rub down all surfaces. 
Apply 1 coat Dulux Trade Weathershield Preservative Basecoat + all bare woodwork 
Apply 2 coats Dulux Trade Weathershield Opaque AP. 

Will the redecoration of the benches be charged? 
City of London acknowledge the previous redecoration of the benches were done to a poor standard, so we 
should not charge for these works and charge in the project costs. 

Will there be a Handyman to assist with blinds, curtains, plant pots, etc.? 
A handyman will be available to assist with curtains, nets, blinds etc. The handyman will also be available 
after the work has been completed. 

Windows Replacement Works 

Will I still need my secondary glazing?
The Corporation’s recommendation is to not retain the secondary glazing, as it will lead to damp and mould 
issues in flats in future due to a lack of ventilation.   
Before the new window replacement works can be authorised, we will require you to sign off a disclaimer and 
tick one of the options below regarding the secondary glazing. 

 Choice A: I accept the removal and disposal of the secondary glazing panes. Frames will be left in 
situ.  

 Choice B: Removal and dispose of the secondary glazing (including the frame). The City of London 
Corporation will make good the area where the frames were installed but will not be responsible for 
redecoration. 

 Choice C: I accept the retention of the secondary glazing. I have permission from the Estate Team 
and accept that retention of the glazing may have a negative effect to the comfort and condition of 
the property such as high levels of humidity causing damp and mould through lack of ventilation. 

Disclaimer: Following the installation of the new windows by the Contractor, the resident will be responsible 
for the cleaning and general maintenance of the new windows internally. If you choose to have the secondary 
glazing re-fitted it is your responsibility to ensure that you allow for adequate ventilation. A leaflet will be also 
provided containing advice on this. Additional charges to the residents could be applied; if damp/mould 
treatments are carried out by the repairs team after the new windows installation, if it can be shown that the 
damp/mould/condensation is as a result of the resident not allowing adequate ventilation. 

Will I be compensated for my secondary glazing? 
The Window Replacement and External Common Parts Redecoration project does not contemplate discounts 
on secondary windows installed previously to the project. 
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Can Freeholders have windows installed by the contractors? 
We can pass on the details for the specification and design as well as any useful contacts, but City of London 
Corporation would not be responsible for any planning permission and listed building consent and, 
recommend that residents contact Lewisham Council for advice. It is an offence to carry out works that require 
listed building consent without such consent being obtained. 

Can Freeholders get details of the specification for the windows? 
The window specs could be provided upon request. Please contact the Project Manager – details are 
provided below: 

Email: Rafael.Cardenas@cityoflondon.gov.uk 

Other Projects 

Are Otto Close/ Lammas Green getting new fire doors? 
There is a programme of works to replace all front entrance doors within the City Corporation Housing 
managed residential blocks of flats, the replacement of any communal corridor fire doors and fire escape 
doors from flats with fire doors that give up to 60 minutes fire resistance (30 minutes as an absolute minimum 
where 60 minutes is not achievable). 

Procurement for the Fire Door Replacement Project is underway at several other Estates. A measured survey 
for the doors to be replaced at the Sydenham Hill Estate will be scheduled for later in the year. 

Do leaseholders get a discount on windows because of Mais House?
The Window Replacement and External Common Parts Redecoration project does not contemplate discounts 
on windows. 

Key Contacts 

Who should I contact if I have any general questions about the project? 
Should you have any general questions about the project or any other project, you can contact the City 
Corporation’s major works team – details are provided below. 

Email: DCCS-MajorWorksTeam@cityoflondon.gov.uk. 
Telephone: 0800 035 0003 

How can I contact ETEC’s site manager?
Our contractor, ETEC, has appointed Ian Bedneau as site manager. His contact details will be provided 
before the project commences. 

Who do I contact should there be an emergency? 
In case of a site emergency, please call Mike Graham, ETEC’s contracts manager, whose number is below. 

Telephone: 07736 908 328. 

Please note that all contact details will be clearly displayed on the estate notice boards and outside of the 
site compound. 

Who should I contact if I have a question about my service charges and payments?
If you are a leaseholder and wish to speak to someone about your contributions or service charges, please 
contact the City Corporation’s Home Ownership Team, whose details can be found below: 

Email: home.ownership@cityoflondon.gov.uk 
Telephone: 020 7332 1647 or 0207 332 3208 
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Who should I contact if I have any other questions about estate services? 
For general enquiries, please contact the estate office:  

Email: Southwark@cityoflondon.gov.uk 
Estateservices@cityoflondon.gov.uk 

Telephone: 0207 620 3702 
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