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Hello, I am Michelle and I am Toby and we work in the City of London Corporation's  
Health and 
0:15 
Safety Team. 
0:15 
where it is  our job to help keep people s afe here in the global financial centre 
0:20 
that is  the Square Mile. Indus tria l rope acces s  
0:23 
s ometimes  called abseiling is  a  growing indus try and is  commonly us ed for window 
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cleaning and maintenance here in the city. 
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The aim of this  brief video is  to as s is t building and facilities  managers  
0:34 
in as king s ome of the right kinda ques tions  when s electing rope 
0:38 
acces s  contractors . This  video focus es  on competence 
0:41 
there will be a  s econd video focus ing on reviewing ris k as s es s ment 
0:44 
and method s ta tements . Check our webs ite for details . The cons equences  of any 
0:48 
accidents  or failures  a t height 
0:50 
can be fa tal. Rope acces s  has  its  advantages  
0:53 
but they may be s afer a lternatives  you s hould cons ider. Are you choos ing working 
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from ropes  becaus e it s eems  
0:59 
eas ier or cheaper. Working from a rope looks  s tra ight forward 
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but involves  s ignificant ris ks  which the work at height regulations  would 
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generally require you to prevent in the firs t ins tance. 
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So working from the ground or s ome kind elevated platforms  s uch as  a  cradle or 
1:13 
cherry picker 
1:14 
is  often preferable. 
1:16 
A flow pack remains  the bes t option you will need to cons ider 
1:19 



who undertakes  the work and how you decide that they're competent. 
1:22 
Accredita tion s chemes  s uch as  IRATA provides  as s urance that companies  
1:26 
and 
1:27 
operatives  are qualified but other experience and tra ining 
1:30 
for example to recognis e s tandards  s uch as  IS0 22 846 
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and Britis h Standard 8454 
1:38 
may be relevant to. You need to as k the right ques tions  if your rope acces s  
1:42 
provider 
1:43 
before they s tart working on s ite in order to check they are competent. 
1:46 
Let's  look at what you need to know. The competency of your contractors  
1:50 
will depend on the nature and technicality of the work intended 
1:53 
unus ual facades  may require higher level up rigging 
1:57 
and emergency res cue expertis e. Training is  crucial to that competence 
2:01 
s ay you need to as k for evidence of qualifications . There s hould always  be a t 
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leas t two people in 
2:06 
any rope work team and at leas t one s hould be s uitably qualified to act as  a  
2:10 
s upervis or. 
2:11 
This  pers on needs  a  high level of competence tra ining 
2:14 
becaus e they were us ually be involved in planning the s pecific detail of the work 
2:18 
s uch as  deciding what anchor points  will be us ed or how certa in facades  will be 
2:23 
des cended. 
2:23 
This  s hould a ls o take a  role in ens uring the rigging is  done correctly and s afely. 
2:28 
In the IRATA s cheme you mus t be level 3 to 
2:31 
undertake this  work. IRATA training is  a  minimum of a  five-day as ses s ed cours e 
2:36 



on the theory and practice of rope acces s  for even the lowes t level one tra ining. 
2:40 
Thos e a t the high end levels  2&3 
2:44 
will have logged thous ands  of hours  on the ropes  and attended many more cours es . 
2:48 
But s ome cours es  from other s uppliers  may only las t two or three days . 
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You will need to check if the s yllabus  is  appropria te for the work required on 
2:55 
your building 
2:56 
and having a  bas ic level of tra ining certificate does  not make s omeone an 
3:00 
expert. 
3:01 
It s imply the minimum needed to be working s afely on the ropes . 
3:04 
Equally the highes t level of tra ining certificate does  not make s omeone a  
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s tructural engineer 
3:09 
who can make judgments  about s tructural loads  of anchor points  for the work 
3:13 
they are planning. 
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Ques tioning the level of tra ining of thos e coming to your s ite 
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and making s ure the ans wers  are appropriate before work commences  
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is  key and it is  a lways  wis e to get copies  of 
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any tra ining records  your contractor mentions . You als o need to check their 
3:28 
ris k as s es s ment but 
3:29 
we've covered that in detail in another video. So, in s ummary make s ure that you as k 
your as s ailer's  
3:33 
about the levels  of training. 
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And go further than that by checking that you are s atis fied that they 
3:38 
are competent to do the actual work that they are undertaking, s uch as  
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planning a  job or s upervis ing the work of others . You might jus t be helping to 
3:46 
prevent a  s erious  accident. 


