
What to expect when you visit Guildhall Library 

In order to comply with government guidance for social distancing and public safety, there 

will be some differences to your experience. Here is an outline of what you can expect 

during your visit. 

 

All visitors must make an appointment prior to their visit and have 

booked the items they wish to use (maximum of 12 items each 

day).   

Visitors will not be allowed into the library without an appointment 

 

When will we be open? 

Guildhall Library will reopen to visitors on a pre-booked basis: 

From Tuesday 8th December 

We will be open Tuesday to Thursday, 10:30am – 3:30pm from the 8th December and then 

throughout December  and January except for Christmas when we will close at 3.30pm on 23 

December and reopen at 10.30am on Tuesday 5 January.  

 

When you arrive 

The usual entrance to Guildhall Library is closed and for the time being the Guildhall West Wing 

entrance (by St Lawrence Jewry Church and the pond) is also closed.  Please be aware that 

Guildhall Yard is currently being used as a COVID19 testing centre. 

Entrance to Guildhall Library is via the North Block which is situated behind the Guildhall. 

Please report to the North Block Reception Desk where they will check your name on the list of 

researchers for the day.  You will be asked to wait for one of the Library staff to escort you through 

the building to the Library.  There is a large waiting area to the left of the reception desk.  

 

During your visit 

Use of masks is now mandatory in libraries, museums and galleries. If you have an exemption, please  

let us know so as not to delay your admission to Guildhall Library. 

Once in the library you will be asked to scan the Guildhall Library Track and Trace QR code using your 

mobile phone.  If you do not have a mobile phone you can fill in a paper copy of the form. 

You can use the toilets on the lower ground floor of the library, but we have reduced the number of 

cubicles open to facilitate cleaning etc.  



 

 

Viewing the material you have booked.  

At the library enquiry desk you will be given your table number. If we have supplied you with 

microfilm copies of the material you have requested you will also be assigned to a microfilm reader.  

You will also be given a key to a locker.  Camera permits are available for you to take your own 

photographs – please bring a contactless payment card as we will not be able to handle cash.  

Your books/documents (and any related material) will be waiting for you in a crate beside your 

designated table. Copies of necessary forms, document/book supports and weights will also be 

waiting for you at your table.  If you require further supports/weights the staff will show you where 

to find them.   

Please handle documents with care and respect throughout your visit. Staff are invigilating for the 

safety of researchers and books/documents and will ask you to be more careful if necessary. In line 

with City of London guidance we are minimising the need for contact with members of staff, but 

please do ask for assistance from the staff in the reading room.  Conversations will be kept brief. 

When you want to leave the library please let the enquiry desk staff know as we will be required to 

escort you back to the North Block entrance.  We would be most grateful if you could limit the 

number of times you leave and return to the library during the day  - although we recognise that you 

may wish to leave to have a break and then return. 

 

At the end of the day. 

All visitors will be required to be off site by 15:30 each day.  This means that you must finish with 

your material by 15:10 so that we can safely return the material to the stores and escort you to the 

exit. 

Please place anything you have used during the day; books/manuscripts and material from the open 

shelves, and any forms, into the crate by your desk.  If you are booked to return the next day to use 

the same material, please do remind the enquiry desk staff so that your items will be available for 

you when you return.  Otherwise all material will be quarantined for 72 hours. 

 


