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Methodology:

The online survey was sent out via 
Eventbrite to those who had booked a 
ticket to see Borealis.

1,183 attendees completed the survey.

The survey closed on 31st December.
Respondents had the chance to win a 
membership for the Barbican Centre.



Respondents mostly heard about Borealis via social media. Almost 1 in 5 heard about it through the 
Let’s Do London / Visit London website.

60%

17%
14%

8%
6%

3% 2% 1%

Social media Let’s Do London / 
Visit London 

Family or friends Other Newspaper or
magazine

City of London
Corporation

TV or radio None of the above

How did you hear about Borealis?

Question: How did you hear about Borealis? (Please tick all that apply)



28% of respondents went to Borealis with children and 24% went with friends.

31%

28%

24%

13%

10%

1%

With a partner or spouse With family (including
children under the age of

18)

With a friend / friends By myself With family (no children
under the age of 18)

With a work colleague /
colleagues

Who did you go to Borealis with?

Question: Who did you go to Borealis with? (Please tick all that apply)



An interest in art and cultural events was the main reason for visiting Borealis, followed by the 
installation being free to attend and the fact that it was in central London.
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I like art and
cultural

events like
this

Because it
was free

I was looking
for events in

central
London

I was looking
for family
friendly

activities

To spend
time with
friends

Other I live nearby I wanted to
visit Guildhall

Yard

I work nearbyI was passing
by and

thought it
looked

interesting

None of the
above

Main reasons for visiting Borealis

Question: Which two or three, if any, of the following were your main reasons for visiting Borealis? (Please tick up to three)



85% of respondents live in London and a further 5% work but don’t live in London. 

5% of respondents live and 14% work in the City of London.

85%

5%

11%

I live in London

I work in London but don’t live in London 

I am a visitor – I don’t live or work in the London 

5%

14%

Live in the City Work in the City

Question (L): Which of the following applies to you?

Question (R): Do you [live / work] in the City of London? By the City of London, we mean the ‘Square Mile’ between Chancery 

Lane and the Tower of London



25% of respondents had been to the City in the previous week whereas 42% had not visited within the 
previous month or had never visited before.
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18%

41%

1%
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In the last couple of
days

In the last week In the last 2 weeks In the last month More than a month
ago

First time visiting the
City of London

Don’t know 

When was the last time you visited the City of London?

Question: Before going to Borealis, when was the last time you visited the City of London? By the City of London, we mean 

the ‘Square Mile’ between Chancery Lane and the Tower of London



The large majority of respondents visited the City on the day because of Borealis.

84%

29%

16%
12%

7%
4%

7%

1%

To visit
Borealis

To go out
for food or

drink

To see
friends or

family

To go to
another

exhibition
or event

To go
shopping

For work Other None of
the above

Main reasons for going into the City of London

79%

14%

5%
2%

A great extent Somewhat Not that much Not at all

Extent to which Borealis influenced their visit

Question (L): Thinking about when you visited Borealis, which two or three, if any, of the following were your main reasons for 

going into the City of London that day? (Please tick up to three)

Question (R): And to what extent, if at all, would you say Borealis influenced your decision to visit the City of London that day?



47% of respondents went to a café/restaurant before or after going to Borealis and 19% went to a 
bar/pub/other late-night venue. These numbers were similar among those who visited the City 
specifically to see Borealis.

47%
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30%

49%
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9%
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29%

Went to a café or
restaurant

Went to a bar, pub,
or other late night

venue

Went shopping or to
a market

Went to an
exhibition, show or

event which you paid
to see

Went to a free
exhibition, show or

event

Spent a night at a
hotel or other paid
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None of the above

Activities before or after going to Borealis

all respondents visited the City because of Borealis*

Note: *those who said Borealis influenced their decision to visit the city ‘To a great extent’ or ‘Somewhat’ (n=1,039)

Question: Did you do any of the following before or after going to Borealis? (Please tick all that apply)



The majority of those who went to a café/restaurant or a bar/pub/other late-night venue before or after 
seeing Borealis did so in the City.

43%

45%

51%

58%

64%

73%

51%

50%

46%

40%

33%

25%

…went to an exhibition, show or event 
which you paid to see (n=81)

…spent a night at a hotel or other paid 
accommodation (n=22)

…went shopping or to a market (n=239)

…went to a free exhibition, show or event 
(n=108)

…went to a café or restaurant (n=555)

…went to a bar, pub, or other late night 
venue (n=222)

You said you ... was that in the City of London? 
(all respondents)

Yes No, but elsewhere in Central London

No, it was outside of Central London Don't know

41%

31%

49%

56%

63%

72%

51%

63%

49%

41%

33%

24%

…went to an exhibition, show or event 
which you paid to see (n=63)

…spent a night at a hotel or other paid 
accommodation (n=16)

…went shopping or to a market (n=217)

…went to a free exhibition, show or event 
(n=94)

…went to a café or restaurant (n=506)

…went to a bar, pub, or other late night 
venue (n=192)

You said you ... was that in the City of London? 
(visited the City because of Borealis*)

Yes No, but elsewhere in Central London

No, it was outside of Central London Don't know

Note: *those who said Borealis influenced their decision to visit the city ‘To a great extent’ or ‘Somewhat’ (n=1,039)

Question: You said you [activity] – was that in the City of London?



Just under a third of respondents bought food or drink whilst at Borealis.

31%

69%

Did you buy any food or drink whilst at Borealis?

Yes No

Question: Did you buy any food or drink whilst at Borealis?



Respondents spent on average £46 as a result of visiting Borealis. 

£46 £47
£39

£219

£41

Total spend** (n=1,039) Food and drink (n=740) Shopping (n=200) Accommodation (n=13) Tickets for other events
(n=59)

Average spend (those who visited the City because of Borealis*)

Note: *those who said Borealis influenced their decision to visit the city ‘To a great extent’ or ‘Somewhat’ (n=1,039) 

Note: ** average total spend was calculated by dividing total spend by the number of respondents who were influenced to visit (n=1,039); average spend for 

individual costs were calculated by dividing total spend for that cost by the number of respondents who provided an estimate spend for that cost. 

Question: And for each of the following, roughly how much money do you think you spent as a result of your visit to Borealis? It doesn’t matter if you don’t know 

exactly, your best estimate will be fine.



95% of respondents think events like Borealis make the City feel more vibrant and 78% think the City 
is welcoming for the whole community. 

51% feel more confident visiting the City during the pandemic after having attended Borealis.

21%

37%

42%

61%

30%

41%

30%

34%

43%

17%

21%

I now feel more confident visiting the City of London during the pandemic
(n=1,125)

The City of London is welcoming for the whole community (n=1,179)

Events like this make it more likely that I will come into the City of London
for work, if Government guidelines allow it (n=166)

Events like this make the City of London feel more vibrant (n=1,181)

To what extent do you agree or disagree with the following statements

Strongly agree Agree Neither agree nor disagree Disagree Strongly disagree Don’t know 

Question: Thinking about your experience of Borealis, to what extent do you agree or disagree with the following statements?



79% of respondents would visit Central London more often if more events like Borealis were held.

42%

37%

16%

1%
0%

4%

A lot more often A bit more often About the same A bit less often A lot less often Not applicable – I live in 
Central London 

Likelihood to visit Central London if more events like this were held

Question: If more events like this were held in the Central London, do you think you would visit Central London more often, 

less often, or about the same as you currently do? By ‘Central London’, we mean roughly Zone 1. This includes the City of 

London as well as places like the West End, Southbank, Oxford Street, Westminster, Shoreditch and Hyde Park.



92% of respondents rated Borealis as very or fairly good, whereas 8% thought it was poor.

59%

33%

6%

2%

Very good Fairly good Fairly poor Very poor

How would you rate the Borealis installation?

Question: Overall, how would you rate the Borealis installation?



A quarter said they had already visited or plan to visit other Let’s Do London events this winter.

22% of respondents had not heard of Let’s Do London.

25%

15%

39%

22%

Yes No Don't know Not applicable - I have not heard of
Let's Do London

Visited or plan to visit any other Let’s Do London events this winter?

Question: Have you visited, or do you plan to visit, any other Let’s Do London events this winter?



Demographic breakdown of respondents:

4%

20%

29%

26%

15%

5%

1%

16-24 25-34 35-44 45-54 55-64 65 or older Prefer not to
answer

Age

46%

24%

16%

4%
2%

3%
4%

White
British

White
(Other)

Asian Mixed Black Other Prefer not to
answer

Ethnicity

Question (L): What is your age?

Question (R): What is your ethnic group?
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