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City Attractions Monitor - Annual Report (2021) 

City of London - Produced by RJS Associates Ltd (January 2022) 

Introduction  
The City Attractions Monitor is an on-going monitor of visits to attractions in the City. 

It has been conducted since 2010 and provides excellent trend data. The last two 

years (2020 and 2021) have been dominated by the Covid-19 pandemic which has 

impacted on the overall level of visitors and the patterns of visiting. 

Some attractions were closed all year in 2021 (i.e. Bank of England Museum and 

City of London Police Museum) or closed for a substantial part of the year (i.e. Dr. 

Johnson’s House and Monument).  

Monthly data is collected on all the City’s main attractions including Bank of 

England Museum, Barbican, the Guildhall Art Gallery, Dr. Johnson’s House, 

Monument, Museum of London, St Paul's Cathedral, Tower Bridge Exhibition, the 

Tower of London, the London Mithraeum, and the City of London Police Museum 

Key facts 
• Attractions in the City of London attracted 1.54m visits in 2021. 

• Since February 2020, the seasonal pattern of visits has been entirely 

influenced by the pandemic rather than by market factors. 

 

• January and February 2020 were normal months but by early March the 

pandemic had begun to impact on visitor levels with lockdown from mid-

March. Some attractions re-opened in the summer 2020, but the constraints 

of social distancing meant a number remained closed – e.g. Monument, 

London Mithraeum, Bank of England, City of London Police Museum, and Dr. 

Johnson’s House – and those that were open were operating at significantly 

reduced capacity. 
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• From mid-October 2020 restrictions further impacted on visitor numbers with 

London firstly in Tier 2 and then a second national lockdown from 5th 

November to 2nd December. 

• January 2021 started with a third National Lockdown and all City attractions 

were closed until mid- May when groups of up to six were allowed indoors. 

From mid-July all restrictions were lifted.   

• Average monthly visits from August 2021 were at their highest levels since April 

2020. August 2021 was the peak month with 316,000 visits, followed by 

October, with 312,000 visits.   

Trends in visits 
• Visits were down 1% in 2021, compared to 2020 – but remained 79% below 

2019 levels. 

 

 

• Since restrictions were lifted in July 2021 (quarter 3), quarterly visits have 

increased.  In quarter 4 of 2021 overall visits were 709,000 – down 57% on 2019 

levels.  

 

 


