Welcome Back
to the City
2021

1 Travelling on public transport
The City Corporation is working with our
Business Improvement Districts (BIDs)
and business partnerships to offer you
a warm welcome back to the City. In
this guide, you will find out about the
measures put in place to help you stay
safe while you work, visit and shop here.

The City is the most accessible
part of London served by fifteen
tube stations, seven tube lines,
eight mainline stations, multiple
bus routes and a fast-evolving
cycling network.
Transport for London is looking
after your wellbeing on the
transport network in the
following ways:

Hospital-grade cleaning
substances are being used
to kill viruses on contact on
the tube and bus network.

More than 1000 handsanitising points are in
place at stations and
across the TfL network.

One-way and queuing systems
are in operation to maintain
social distancing in stations.

Tube, rail and bus services
are operating at near normal
levels of frequency.

Rail operators are negotiating
flexible fares to offer
savings to commuters.

Download the new travel app TfL Go to check the busiest times at every station.
You can also access TfL’s Travel guidance for businesses

2 Getting around the City
We have taken steps to provide
more space for people walking
and cycling into and around the
Square Mile. To ensure you feel
safe and comfortable we have:

Prioritised people walking
by restricting vehicle access
on selected streets

KEEP YOUR DISTANCE

Provided extra footway
space for walking.

Implemented extra
seating and greening.

Installed Legible London maps
and signs to help everyone
find their way around the City.

Provided temporary
cycle lanes.

Continued to maintain
the City’s high standard
of street cleansing.

Made provision for an
additional 600 bike
parking spaces.

3 Walking and cycling in the City
Walking and cycling more often
not only improves your health
and fitness but also improves
air quality, sustainability and
enhances employee productivity.

Cycle parking
in the city
Find cycle parking in the
Square Mile using this
interactive map. The City
Corporation car parks have
secure undercover cycle
parking including CCTV.

Cycle training
If you work, study or live in the
City of London you can get free
cycle skills training with expert
instructors. Tailored sessions
are available to suit individual
needs. Book your cycle training
online or call: 020 3031 6730.

Discovering the
City on foot

Pan-London
e-scooter trial
TFL’s Online
Skills Training
Register for TfL’s free online cycle
skills course for new or returning
cyclists. Get a discount on
Halfords cycle lights, locks and
helmets on course completion.
Discover more tips for
cycling to work with
confidence from Sustrans.

Cycle hire
Santander Cycles and Beryl
Bikes are available in the
Square Mile. The Santander
Cycles scheme offers free 24hour access for NHS workers.
Other cycle hire schemes
coming soon!

For more information on cycling in London visit tfl.gov.uk/cycling

Join the
Active City Network
Businesses can find out about
planned initiatives to support
safer commuting including:
safer cycling events, cycle
security marking, safer freight
consolidation and responsible
procurement.

We are participating in the
London Rental E-Scooter trial
to enable a greener, non-car
transport recovery.
Private e-scooter use remains
illegal on City streets.

Download the City Air App for
daily air pollution forecasts
and low air pollution routes
when walking or cycling.
Download it from iTunes
store and Google Play.
Download the City Visitor Trail
app and start discovering the
City’s stories and its people.
You can also explore the City on
a variety of themed self-guided
walks ranging from historic
pubs to Shakespeare’s London.

Discover world-famous
art works in the quirkiest
places right in the heart
of the City with our
Sculpture in the City trail.

Did you know?
Sculpture in the City returns for
its 10th anniversary in 2021,
bringing more world-class art
to public spaces in the east of
the City. Look out for additional
features including a retrospective
in the Guildhall Yard and Aldgate
Square, and a new collaboration
with Bloomberg Connects.
www.sculptureinthecity.org.uk

4 Going out in the City
The City continues to be a
fascinating destination filled
with a rich mix of cultural
and retail amenities.
Did you know?
City workers can take advantage
of a unique gift card offered
to businesses for use with
retailers throughout the Square
Mile. The gift card is also
available to purchase at the City
Information Centre, or visit

Don’t forget to book in advance
for visits to restaurants, cafés,
cultural and leisure amenities.

Our City Together

https://townandcitygiftcards.
com/product/city-gift-card

Escape the Everyday

Coming soon: The City
Corporation, BIDs & Business
Partnerships are creating an
exciting app for the Square Mile.
The City App will provide exclusive
loyalty offers as well as content
and itineraries to help you make
the most of the Square Mile.

Entry to most City amenities
will require you to use the
QR code from the NHS test
and trace app – download
it ahead of your visit.

Iconic landmarks. Secret
gardens. World-class art. Hidden
Roman remains. Plan your
visit and escape the everyday
where London began. See
what attractions, restaurants,
bars, shops and much more
are open at visitthecity.co.uk

The City of London has a thriving
arts, culture and heritage scene.
This year’s outdoor events
programme, A Thing of Beauty,
will bring a host of lunch and
evening markets, theatrical
spectacles and fascinating
exhibitions to the Square Mile
to keep you entertained during
and after work. Visit the Our
City Together website for more
information

Culture Mile is the City of
London’s emerging cultural
district, which runs from
Farringdon to Moorgate.
Find out about its mission to
share the value of creativity
with everyone here.

Many of our restaurants,
cafés, shops and cultural
amenities have COVID-19
compliant accreditation and/
or Visit England’s “We’re good
to go” industry standard –
watch out for the emblem
on their websites and the
stickers on their buildings.

New to the City? Head to
the City Information Centre
by St Paul’s Cathedral to
help plan your day.

If you’re looking for popups, new restaurant and
bar openings to explore,
visit: One City London.

5 Supporting City businesses
If you are a City business who
has been adversely affected
by the pandemic, we’re here to
support you by:

Signposting small businesses
to help on our SME Zone

Supporting you to prevent,
manage and report an outbreak
of COVID-19 in your workplace
through our premisesspecific Standard Operating
Procedures for City firms.
www.cityoflondon.gov.uk/
services/health-and-wellbeing/

Issuing payments to
eligible businesses for
grant funding schemes.

Offering tender opportunities
through our procurement
channel and ensuring payment
for all SMEs within 10 days.

Providing access to business
advice, market research, B2B
contacts, workshops and
webinars at the Small Business
Research + Enterprise Centre

Helping you to safely
reopen your business.

Did you know?
The City Corporation has granted

£50million
Offering pavement licensing
for food businesses.

Providing additional
seating close to cafés
and restaurants.

Supporting you to
become part of the
COVID-19 compliant
accreditation scheme

Promoting initiatives
such as the Test and
Trace NHS QR codes

to help support City-based SMEs
in the retail, hospitality, leisure
and medical sectors.

6 Looking after your health and wellbeing
The wellbeing of residents,
visitors and office workers
continues to be our top priority.
Our current initiatives include:
Helping City businesses
to improve the health and
wellbeing of their workforce,
through www.businesshealthy.org

Making free services available
to help City workers stay well
by supporting their mental
health and wellbeing, sexual
health, and to stop smoking.

Offering uplifting public art in
the form of sculpture trails

www.cityoflondon.gov.uk/
services/health-and-wellbeing

Supporting City workers to
access COVID-19 testing
Implementing additional
greening and seating
in public spaces.

Directing you to City gardens
to enjoy peace and solitude.

Did you know? The City of London is home to more than 100 green roofs, providing 43,000m2 of green roof space.

Never be caught short,
find out about public toilet
facilities across the City.

7 Our future wellbeing aspirations
The City Corporation is working
hard to ensure that wellbeing
remains a key part of our future
vision for the Square Mile.
We aim to:
Support the achievement of
net zero carbon emissions
for the Square Mile by 2040.

Make the Square Mile a safe,
attractive, and accessible
place to cycle by applying
a minimum cycling level of
service to all streets by 2035.

Ensure that 90% of all
vehicles entering the
Square Mile will be zero
emission capable by 2030.

Eliminate serious
injuries and deaths on
City streets by 2040.

Reduce the number of
motorised freight vehicles in
the Square Mile by 15% by
2030 and by 30% by 2044.

Aim for at least half of the
City’s streets and routes
to be pedestrian priority or
pedestrianised by 2044.

Ensure that 90% of the Square
Mile meets World Health
Organisation (WHO) guidelines
for nitrogen dioxide by 2025.

Increase the amount of
urban greening in the City.

8 Secure City
The City Corporation is working
hard to ensure that security
remains a key part of our future
vision for the Square Mile.
The Secure City Programme
aims to deliver significant
improvements to the safety of
residents, workers and visitors
in the Square Mile.

New IT cloud-based single
platform for data storage,
enabling centrally managed
and secure integrated
operating systems.

Centrally managed security
systems will allow for
integration of third-party
data and collaboration.

New Joint Contact and Control
Room to amalgamate City
Corporation and City Police
support and services including
Command and Dispatch.

Enhanced information
gathering will facilitate
more effective monitoring
of our streets.

Agile and future-proof
IT infrastructure to
support our information
gathering capabilities.

Technology will be employed
in an ethical, lawful and
proportionate manner.

Upgraded CCTV in the public
realm and on our bridges.

www.cityoflondon.gov.uk

