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The City of London’sPublicationScheme Guidance 
Document 

 
 
 

[1] The Freedom of InformationAct 2000 
 

The Freedom of Information Act (‘FOIA’) received Royal Assent  on  30  November 
2000. It gives a general right of access to all types of recorded information held  by 
public authorities. It sets out exemptions from that right and places a number of 
obligations on public authorities. Under the FOIA public authorities are required to 
adopt and maintaina PublicationScheme. 

 
 

[2] What is a Publication Scheme and Guidance Document? 
 

A Publication Scheme has to set out what information a public authority will make 
available as a matter of course, how and when it will do so, and whether or not this 
information will be made available free of charge. The public authority must then 
release the information as promised in its Scheme. The  Scheme  should  make  sure  
that a significant amount of information is readily available to the public. 

 
From 1 January 2009 the Information Commissioner, using  his powers  under  section 
19 of the FOIA, required public authorities to adopt his Model Publication  Scheme,  
and this can be found on our Access to Information website pages 
(www.cityoflondon.gov.uk) 

 
Being a ‘model’ issued  by  the  Commissioner  specifically  for  use  by  public  
authorities, it is not required to be amended or submitted to the Commissioner for 
approval. It is a commitment document, committing a public authority to proactive 
publicationof the classesof informationlisted in the Model. 

 
In addition, in operating the Model Publication Scheme, the Commissioner requires 
public authorities to provide a “guide to information” giving details of the 
information it will routinely make  available; how the  information can be  accessed; 
and whether or not a charge will be made for it. The Information Commissioner has 
advised that a  Guidance Document may  take the  form of a  website, a  spreadsheet or  
a leaflet. 

 
In addition, the Commissioner has produced ‘definition documents’ as guides as  to 
what different public authorities should more specifically be aiming to provide 
underthe modelScheme. 

 
The term ‘publication’ is not limited  to its traditional meaning, i.e.  information  
contained in a bound or printed form as a brochure or a book. It covers anything 
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made public, including web-based information, one-off printed documents from a 
desktopPC,electronicdocuments,printedbooks, reportsand leaflets. 

 
 

[3] About the City of London 
 

The City of London (also known as the City of London Corporation) provides local 
government services for the financial and commercial heart of  Britain,  the  ‘Square  
Mile’ and additionally undertakesother publicand private functions. 

 
The City of London is older than Parliament itself and today combines its ancient 
traditions and ceremonial functions with the role of a modern and efficient local 
authority, looking after the needs of its residents, City businesses and over 320,000 
people who come to work in the City every day. Amongst authorities with local 
authority functions the City of London is unique: not only is it the oldest in the 
country but it operates on a non-party political basis, through its Lord Mayor, 
Aldermen and members of the Court of Common Council. The Lord Mayor, in 
particular, plays an important diplomatic role  with  his  overseas  visits  and  functions 
at the historicGuildhall and Mansion Housefor visiting headsof State. 

 
In addition to the usual services provided by  a  local  authority,  such  as  housing, 
refuse  collection,  education,  social  services,  environmental  health  and   town 
planning, the City of London performs a number of special functions. It runs its own 
police force (separate from the Metropolitan Police) and is the police authority for 
that force, and also runs the nation's  Central Criminal Court, the Old Bailey. It 
maintains five major bridges which cross the River Thames, runs the  quarantine 
station at Heathrow Airport, and is the Port Health Authority for the whole of the 
Thames tidal estuary.   Three  premier  wholesale  food  markets  (Billingsgate, 
Spitalfields and Smithfield), which supply London and the South East with fresh 
produce, belong to the City of London. Large areas of open spaces in and around 
London, including Hampstead Heath and Epping Forest, are also managed  by  the  
City. In addition it supports the Arts e.g. the Barbican and the Guildhall School of 
MusicandDrama(GSMD). 

 
For further information about the City of  London, you  may  like  to visit our  Website 
at www.cityoflondon.gov.uk. 

 
 

[4] The City of London’s approach to its Guidance Document 

As noted above, the City of London undertakes many functions, both public and 
private.  The City of London is only  a  public authority  for the  purposes of  the FOIA  
in relation to some of these functions. The obligations set  out  under the  FOIA  extend 
to the Court of Common Council of the City of  London in respect of information held 
its capacity as local authority, police authority and port health authority only. In 
addition, information held by the governing body of the GSMD Senior School, the 
operation of which is a function of the City of London, is also subject to the FOIA. As 

http://www.cityoflondon.gov.uk/
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stated above, in addition to these responsibilities the City of  London  performs  a 
number of publicand private functionswhich fall outsidethe scope of the FOIA. 

 
The City of London, as a local authority, police authority  and  port health authority,  
and in respect of the GSMD Senior School, is committed to complying with the 
Information Commissioner’s Model Publication Scheme.  As  mentioned,  the 
Information Commissioner  has  stated  that  a  guidance  document  “could  be  a 
website, a spreadsheet [or] a leaflet.” The City of London has chosen to retain its 
former Publication Scheme (which existed prior to the institution of the Model 
Publication Scheme by the Information Commissioner on 1 January 2009) as  a  
Guidance Document. Our website, of course, also provides comprehensive 
informationconcerning the Cityof London. 

 
In addition to information which falls under the FOIA, the City  of  London  has  
chosen, at its sole discretion and with reference to  the  public interest,  to  include,  in 
this Guidance Document, information which relates  to functions  which  fall  outside 
the scope of the FOIA. This approach has been  adopted to  provide the  public with 
one resourceas to the informationpublishedby the City of London. 

 
As such, the layout of this Guidance Document does not follow precisely the specific 
layout of ‘classes’ provided in the Model, but retains a structure which reflects the 
City’suniquediversity. 

 
The City of London, as a local authority, police authority  and  port health authority,  
and in respect of the GSMD Senior School, is committed to working towards 
complying with the Information Commissioner’s definition documents (mentioned 
above). 

 
Please note that three bodies usually associated with the City of London are not 
included in this Guidance Document because,  under  the  FOIA,  they  are  separate 
legal entitiesfor the purpose of complying with the Act. These bodiesare: 

 
CityofLondonPolice 
SirJohnCass’sFoundationPrimarySchool 
Museum ofLondon 

 
 

[5] Some basic facts about the Guidance Document 
 

We providethis Guidance Document in a number of formats including: 
 

• inpaper format, 
• on the City of London website at www.cityoflondon.gov.uk (from which a 
printableversion isavailable), or 
• in alternative formats, which may be subject to the payment of a fee to cover the 
costs incurred(please contactthe PublicRelations Office). 

http://www.cityoflondon.gov.uk/
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Certain qualifyingterms have been used in the Descriptions,as follows: 
 

• Published - created withspecific intentionof being for publicuse. 
• Approved - approved by elected Members under a formal decision-making 

process, or byofficers under delegatedpowers. 
• Draft - not formally approved. 
• Current - informationwhich is accurate and available at the time of request. 
• Historical - supersededcurrent informationretained for archivalpurposes. 
• Selected - indicates that the information included in the class is 

limited/indicatesthat the class isnot comprehensive. 
• Exempt - material coming within the definition of the FOIA or other 

legislationas being exempt information. 
 

Where information comes within an exempt category  in the FOIA, it will  be  
published withthe exempt materialdeleted. 

 
 

[6] How we make information available 
 

Information listed in this Guidance Document will be made available in a number of 
ways. Note that information is not necessarily made available in all these ways; see 
individual Descriptions for details of which options are available. Where several 
categories of availability are listed, eg post, website and public access, it may only be 
possibleto make the informationavailable in one of these formats. 

 
• Website: When information is available on the City of  London  website  the  
primary web address is www.cityoflondon.gov.uk. Note that if a link is given to 
another organisation’s website, provision of the information is the responsibility of 
that organisationand not ofthe City of London. 

 
• By post: Information will be posted on request, following receipt of a  fee,  if any  
(see below). Please use the contact details below to send your request. We aim to 
despatch the information within 10 working days from receipt  of  your  request  and 
the fee. We do not provideprintouts from other organisations’websites. 

 
• By email: Material not on the website, where practicable, may be made available 
viaemail. 

 
• Public Access at City of London Offices (as set out in this Guidance Document 
or on our website): Information  is also  available  from  City  of  London  departments 
as set out in the departmental contact information below. You may need to make an 
appointment. Where  information  that  is  available  for  consultation  can  also  be 
copied but is not immediately available for collection, we aim to despatch the 
informationrequestedwithin10 working daysfrom receipt of your request. 

http://www.cityoflondon.gov.uk/
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• City of London Research Services: Free access to original records (or to copies of 
original records) is available through our library and archive search rooms. We may 
charge a fee to carry out the research necessary to tell you whether or not we hold 
specific information. We also charge for copies of documents. Most  records  are 
available for general access but some will be closed in whole or  part because we are  
not required to make them available (i.e.  they fall  outside  the  scope  of  the  FOIA) 
and do not wish to do so, or otherwise information in them is exempt information  
under the FOIA or the Data Protection Act  1998.  Closures  are  usually  indicated  in 
our cataloguesand will be reviewed on request. There isno charge for thisreview. 

 
• Independent Research Services: If your enquiry relates to records likely to be 
available for general access we also provide the names of independent  researchers 
who, on payment of a fee agreed with you, will undertake this research. 

 
 

[7] Charges 
 

Some information is available free; for others a charge  may  be levied (see  also  [6]).  
The charges will vary according to how information is made available, which  is 
specified for each Description within  this Guidance Document, or on our website. 
Charges are subjectto ongoing review. 

 
In broad termsthe followingconditionsapply: 

 
• Website: free of chargeunless otherwise specified 
• Email: free of charge unlessotherwise specified 
• Material printed from the website at City of London public access 

terminals: a charge may be levied to cover the cost of printing, plus postage. 
• Other material made available through public access terminals: a charge 

may be leviedfor the provisionof this service. 
• Photocopies of requested information: a reasonable photocopying charge 

may be levied. 
• Publications produced by the City of London for sale: as per cover price. 

Charges willbe kept under review. 
 
 

[8] Copyright 
 

Information is protected by copyright  unless  otherwise  indicated.  You  are  not 
allowed to duplicate any materials you have obtained from the City of London 
through the Publication Scheme and Guidance Document unless the City  of  London 
has given you permission in writing. We may charge you a fee. 

 
Some material available through the Scheme may be the copyright of a  third  party. 
Our right to hold and use such material do not extend to others. You must obtain 
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authorisation form the copyright holder(s) concerned if you wish to copy or 
reproducesuchmaterial. 

 
 

[9] Changes to the Guidance Document 
 

The version of this Guidance Document which is on our Internet site 
(www.cityoflondon.gov.uk) is the master version, and it  has  the  date  of  update  on  
the front page. It is kept under ongoing review  and  new  material  of  interest  to 
people is added, particularly with the aim of complying with the Information 
Commissioner’s best practice guidance in its definition documents. However, 
information will not necessarily be available indefinitely. Information may become 
unavailable in accordance with current retention policies, which are also kept under 
review. 

 
 

[10] Access to your Personal Information 
 

The Data Protection Act 1998  (‘the DPA’)  provides individuals with a  right  of  access  
to personal information held about them. The right is subject to exemptions that will 
affect whether information is provided and requests will be dealt with on a  case  by 
case basis. Requests for your own personal information fall under the DPA and not 
under the FOIA. Please send requests for access to your own personal information 
(‘subject access requests’) to the InformationOfficer (see [13]). 

 
 

[11] Access to Environmental Information 
 

Environmental information is usually made available to the public under the 
Environmental Information Regulations 2004 (EIRs) not the FOIA. However,  for 
practical purposes such information is  also  described  in  our  Guidance Document, 
and requests for environmental information can also be sent to the Information 
Officer (see [13]). 

 
 

[12] Complaints and appeals 
 

If you are not satisfied with the way we have managed your request, with the fee we 
have charged, or with the reasons we have given for refusing to provide 
information, you have the right to complain using our  FOI  complaints  procedure, 
which can be found at www.cityoflondon.gov.uk. Your initial complaint  should  be  
sent in writing, either to  the  officer  designated  in  our  response  to  your  request  or 
to the InformationOfficer (see [13]). 

 
If you are dissatisfied with the outcome of your complaint to us, you may  then 
complain to the Information Commissioner. The Information Commissioner is 

http://www.cityoflondon.gov.uk/
http://www.cityoflondon.gov.uk/
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responsible for enforcing the operation of the FOIA (and the EIRs). Appeals to the 
InformationCommissioner shouldbe sent to : 

 
InformationCommissioner 
WycliffeHouse 
Water Lane 
Wilmslow 
Cheshire 
SK9 5AF 

 
Email:casework@ico.org.uk 

 
 

[13] Contacting the Information Officer 
 

Requests for information which fall within this  Guidance  Document  should 
normally be directed to the department which  you  think  will  be  most  likely  to 
answer your request (please see [14] for contact details). Each Description in the 
Guidance Document also suggests a department which can be contacted for that 
information. 

 
However, if you are unsure which department to contact, or you would like to make 
a FOI request, please contact: 

 
InformationOfficer 
TownClerk’sDepartment 
CityofLondon 
PO Box 270, Guildhall 
LONDON EC2P2EJ 

 
Telephone: 020 – 7332 1209 
Email:information.officer@cityoflondon.gov.uk 

 
When making telephone requests, please be sure to provide full  contact  details 
including a telephone number so that, if necessary, we can clarify the details of your 
request. 

 
 

[14] Departmental Contact Information 
 

Each of the Descriptions in this Guidance Document refers you to the appropriate 
department within the City of London that will be able to  assist  in providing  you 
with the information located in that Description. Departmental  contacts  and  their 
details are given belowfor each ofthe departmentsreferred to. 

mailto:casework@ico.org.uk
mailto:information.officer@corpoflondon.gov.uk
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BarbicanCentre BarbicanCentre 
CityofLondon 
Silk Street 
London EC2Y8DS 

 Tel: 020 – 7382 7001 
Email:feedback@barbican.org.uk 

 
Barbican Estate Office 

 
Barbican Estate Office 
CityofLondon 
3 LauderdalePlace 
Barbican 
LondonEC2Y8EN 

 
Tel: 020 – 7332 3014 
Email:barbican.estate@cityoflondon.gov.uk 

 
Central CriminalCourt 

 
CityofLondon 
Old Bailey 
London EC4M7EH 

 
Tel: 020 – 7192 2234 
Email:secondary.foi@cityoflondon.gov.uk 

 
Chamberlain’sDepartment 

 
Chamberlain’sDepartment 
CityofLondon 
PO Box 270, Guildhall 
LondonEC2P2EJ 

 
Tel: 020 – 7332 1344 
Email: chb.foi@cityoflondon.gov.uk 

 
CityofLondonRecordsOffice 

 
See LondonMetropolitanArchives 

 
CityRemembrancer’sOffice 

 
CityRemembrancer’sOffice 
CityofLondon 
PO Box 270, Guildhall 
LondonEC2P2EJ 

mailto:feedback@barbican.org.uk
mailto:barbican.estate@corpoflondon.gov.uk
mailto:secondary.foi@corpoflondon.gov.uk
mailto:chb.foi@corpoflondon.gov.uk
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Tel:  020 – 7332 1204 
 
 

 
CitySurveyor’sDepartment 

 
 
 
 
 
 
 
 
 

Department ofthe Built 
Environment 

 
 
 
 
 
 
 

DepartmentofCommunity& 
Children’sServices 

 
 
 
 
 
 
 
 

Departmentof Culture, 
Heritage& Libraries 

 
 
 
 
 
 
 

DepartmentofMarkets& 
ConsumerProtection 

CitySurveyor’sDepartment 
CityofLondon 

PO Box 270, Guildhall 
LondonEC2P2EJ 

 
Tel: 020 – 7332 1289 
Email: CS.FOI@cityoflondon.gov.uk 

 
 
 

Departmentof the Built Environment 
CityofLondon 
PO Box 270, Guildhall 
LondonEC2P2EJ 

 
Tel: 020 – 7332 1292 
Email:dbeinformation@cityoflondon.gov.uk 

 
 

DepartmentofCommunity&Children’sServices 
CityofLondon 
PO Box 270, Guildhall 
London EC2P2EJ 

 
Tel: 020 – 7332 3498 
Email: 
DCS.FOI@cityoflondon.gov.uk 

 
 

Department of Culture,Heritage & Libraries 
CityofLondon 
PO Box 270, Guildhall 
LondonEC2P2EJ 

 
Tel: 020 – 7332 1850 
Email:Directorofculture@cityoflondon.gov.uk 

 
 

DepartmentofMarkets& ConsumerProtection 
CityofLondon 
PO Box 270, Guildhall 
LondonEC2P2EJ 

mailto:CS.FOI@corpoflondon.gov.uk
mailto:dbeinformation@cityoflondon.gov.uk
mailto:DCS.FOI@corpoflondon.gov.uk
mailto:Directorofculture@cityoflondon.gov.uk
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Tel: 020 – 7332 1301 
Email: 
Directorate.markets@cityoflondon.gov.uk 

 
Economic Development 

 
 
 
 
 
 
 
 

EducationServices 
 
 
 

GuildhallSchoolofMusic 
andDrama 

 
 
 
 
 
 
 
 

LondonMetropolitanArchives 
 
 
 
 
 
 
 
 

MansionHouse 
 
 
 
 
 
 

OpenSpacesDepartment 

EconomicDevelopment 
CityofLondon 

PO Box 270, Guildhall 
LondonEC2P2EJ 

 
Tel: 020 – 7332 3614 

 
 
 

See: Department of Community   & Children's 
Services 

 
 

GuildhallSchoolofMusicandDrama 
CityofLondon 
Silk Street 
Barbican 
LondonEC2Y8DT 

 
Tel: 020 – 7628 7184 
Email: research@gsmd.ac.uk 

 
 

London MetropolitanArchives 
CityofLondon 
40NorthamptonRoad 
London EC1R0HB 

 
Tel: 020 – 7332 3820 
Email: ask.lma@cityoflondon.gov.uk 

 
 

MansionHouse 
London EC4N8BH 

 
Tel: 020 – 7626 2500 Ext 2642 
Email:mansion.house@cityoflondon.gov.uk 

 
 

OpenSpaces Department 
CityofLondon 
PO Box 270, Guildhall 

mailto:Directorate.markets@cityoflondon.gov.uk
mailto:research@gsmd.ac.uk
mailto:ask.lma@corpoflondon.gov.uk
mailto:mansion.house@corpoflondon.gov.uk
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LondonEC2P2EJ 
 

Tel:  020 – 7332 3517 
Email:openspaces.directorate@cityoflondon.gov.uk 

 

 
PublicRelationsOffice PublicRelationsOffice 

CityofLondon 
PO Box 270, Guildhall 
LondonEC2P2EJ 

 
Tel: 020 –7332 1451 
Email:PRO.FOI@cityoflondon.gov.uk 

 

 
Town Clerk’sDepartment TownClerk’sDepartment 

CityofLondon 
PO Box 270, Guildhall 
LondonEC2P2EJ 

 
Tel: 020 – 7332 3431 
Email:COL-EB-TC@cityoflondon.gov.uk 

mailto:openspaces.directorate@corpoflondon.gov.uk
mailto:PRO.FOI@corpoflondon.gov.uk
mailto:COL-EB-TC@corpoflondon.gov.uk
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[15] List of Information Categories, Sub-Categories and Descriptions 
 
 

CATEGORIES,SUB-CATEGORIES AND DESCRIPTIONS Description 
Number 

CORPORATE FUNCTIONS 1 - 30 

Aboutthe Cityof London: 
The City of London’sRole and Strategy 
Current Organisational and DepartmentalStructures 
ChiefOfficers ofthe City of London 
The LordMayorofLondon 
Sheriffs 
CourtofAldermen 
Freedomofthe City 
LiveryCompanies 

 
1 
2 
3 
4 
5 
6 
7 
8 

CouncilandDemocracy: 
Membersof the Courtof Common Council 
CityofLondonWards 
CityElectors 
DecisionsandBackgroundPapers 
StandingOrders 

 
9 
10 
11 
12 
13 

Finance,BudgetsandReports: 
Accounts, Estimatesand General Informationrelating to the City of 
London'sFinances 

RevenueCollection 

 

 
14 
15 

PlansandStrategy: 
DepartmentalPlansand MissionStatements 
AnnualReports 
Emergencies 

 
16 
17 
18 

Policies: 
DepartmentalandCorporate-widePolicies 
GeneralAccessto InformationLegislation 

 
19 
20 

Performance: 
E-Government CorporatePerformanceand 

Development 
MonitoringPerformance 
Making a complaintor comment about the Cityof London 

 
21 
22 
23 
24 
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CATEGORIES,SUB-CATEGORIESAND DESCRIPTIONS Description 
Number 

FacilitiesandAccess:  

Cityof LondonFacilities 25 
Accessto Cityof LondonFacilities 26 
Filmingor Photographing in the City or on City of London Premises 27 

JobOpportunities:  

Job Vacancies and Recruitment withinour Organisation 28 

News:  

PressReleases 29 
Cityview 30 

 
 
 

LEISUREAND HERITAGE 31- 39 

BarbicanCentre: 
Services and Facilities Offered by the Barbican Centre 31 

Libraries,Galleriesand Museums: 
City of London Libraries, the Manuscripts Section at Guildhall Library, and 
Guildhall Art Gallery - Books, Maps, Prints, Archives and other Reference 
Information;Cataloguesand FindingAids; andGeneralInformationand 
Advice, includingabout Exhibitionsand Events 32 

Keats House 33 
 

Records: 
(See alsoLibraries,GalleriesandMuseums) 
Cityof London Archives- Books, Maps, Prints, Archives andother Reference 
Information;Cataloguesand FindingAids; andGeneralInformationand 
Advice, includingabout Exhibitionsand Events 34 

LondonMetropolitanArchives-Books,Maps,Prints,Archivesandother 
ReferenceInformation;Cataloguesand Finding Aids; and General 
Informationand Advice, includingabout Exhibitionsand Events 35 

 
OpenSpaces: 
General Informationand Advice on Parks, Gardensand Open Spaces 36 
Management ofthe City of London's Parks, Gardensand Open Spaces 37 

 
Leisure: 
SportsDevelopmentandActivities 38 
Golden Lane LeisureCentre 39 
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CATEGORIES,SUB-CATEGORIES AND DESCRIPTIONS Description 
Number 

COMMUNITY,PEOPLEANDLIVING 40 - 63 

PeopleandLiving: 
Informationrelating to Support Servicesfor Disabled, Elderly and Mobility 

ImpairedPersons 
General information in relationto Equal Opportunitiesand Accessibility 
ChildrenandFamilies 
GeneralSocial ServicesInformation 
City of LondonCemeteryand Crematorium- General Information,and 
Registersof Burial, Cremationand Private Graves 

 

 
40 
41 
42 
43 

 
44 

Education: 
General Information in relationto the City of London's Role in relation to 
Education inthe City 

The Cityof London'sResponsibilitiesas a Local Education Authority 
EducationPlans 
Education for Children intheir Early Years 
Servicesfor Childrenand Young People 
AdultEducation 
GuildhallSchoolof MusicandDrama 

 
45 

 
46 
47 
48 
49 
50 
51 

BarbicanEstate: 
Barbican Estate- GeneralInformation,MajorWorksInformation,Residents' 
Information,ServiceChargeInformation 

 

 
52 

Housing: 
HousingBenefit 
General Informationabout HousingServices Offeredbythe City of London 

 
53 
54 

Health: 
StBartholomew'sHospital 
General informationrelating to Health for Residents 

 
55 
56 

Community: 
TheCity,BusinessandCommunity 
UrbanRegenerationinLondon 

 
57 
58 
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CATEGORIES,SUB-CATEGORIES AND DESCRIPTIONS 
Description 
Number 

BusinessandEconomicDevelopment: 
City Marketing Suite 
Adviceon CityProperty 
Informationrelating to the Cityof London as a World BusinessCity 
EconomicDevelopmentResearchReports 

 
59 
60 
61 
62 

CityEnvironment: 
Informationrelating tothe City's Environment 

 
63 

 
 
 
 

TRANSPORTANDENVIRONMENT 64 - 84 

Environment: 
Strategiesto Benefitthe Environment 
Informationto Assist the Public in Mattersof Environmental Health 
Registersregarding Waste and Cleansing 
Cleansing,Recyclingand Waste 
Port Health 
AnimalWelfare (includingHeathrow Animal Reception Centre) 
General Informationand Adviceinrelation to EnvironmentalServices 
Functionsofthe CityofLondon 
Registersrelatingto EnvironmentalServices, Port Health, Waste and 
Cleansing,and TradingStandardsFunctionsofthe Cityof London 
TradingStandards 
PublicConsultationDocumentsandResponsesonPlanningand 
TransportationMatters 

 
64 
65 
66 
67 
68 
69 

 
70 

 
71 
72 

 
73 

Land,Planningand Buildings: 
BuildingControl 
BuildingControlandDevelopmentControlStatutoryRegistersandIndexes 
Town& Country PlanningApplicationFormsand AssociatedCurrent 
PublishedInformation 
DevelopmentPlans 
UDPSupplementaryPlanningGuidanceand Advice 
PlanningDesign Guidanceand Studies 
ConservationAreas,ListedBuildingsandScheduledMonuments, including 
Policies,Guidance, Studiesand General Information 

LandCharges 

 
74 
75 

 
76 
77 
78 
79 

 
80 
81 
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CATEGORIES,SUB-CATEGORIES AND DESCRIPTIONS 
Description 
Number 

Transportation: 
ParkingControlandEnforcement 
HighwaysManagement 
TransportationStatutory Plans, Policy and Advice 

 
82 
83 
84 

 
 
 
 

SERVICESTOTHECITY 85 - 96 

Courts: 
CityofLondonMagistrates’Court 
Central CriminalCourt - the Old Bailey 

 
85 
86 

HistoricalBuildings: 
Guildhall 
MansionHouse 
Monument 
ThamesBridges 
General Informationregarding HistoricalBuildingsOwned and Maintained 
by 

the Cityof London 

 
87 
88 
89 
90 

 
91 

Markets: 
Markets 

 
92 

City ofLondon PoliceAuthority: 
General informationregarding the Cityof London's PoliceAuthority 
Functions 
Involvingthe Communityas a Police Authority 
Partners 
VisitorsSchemes 

 
93 
94 
95 
96 

 
 
 
 

[16] Informationarranged by numbered Descriptions 

 
The remainder ofthis Guidance Document is arranged by the numbered 
Descriptionslistedunder section[15]. 



1  

 Description Sub-Category Category 
No. 1 The City of London’s Role and 

Strategy 
About the City 
ofLondon 

Corporate 
Functions 

Explanation: Current, published information relating to 
the City of London’s overall role, strategy 
and plans, and general published 
information 

  

Availability 
by at least one 
of: 

Post 
Website: www.cityoflondon.gov.uk 
PublicAccess 

  

Contact: TownClerk'sDepartment   

Information: Examples of information included in this 
Description are listed below (this list is not 
comprehensive): 

  

  
Performance(web) - includes: 
CorporatePlan 
CorporatePlanSummary 
Performance Informationand Targets 
PerformanceSummary 
Detailsofthe AuditCommission’sassessment 

  

CommunityStrategy(web)   

Useof CityCrest   

CityandCityof Londonfactcard   

One Square Mile Guide(Web)   

http://www.cityoflondon.gov.uk/


2  

 
No. 2 

Description Sub-Category Category 

Current Organisational and 
Departmental Structures 

About the City 
ofLondon 

Corporate 
Functions 

Explanation: Current, published information, including 
diagrams, setting out the  management 
and/or organisational structures of selected 
departments, showing reporting lines and 
staffroles. 

Availability 
by at least one 
of: 

Post 
Website: www.cityoflondon.gov.uk 

Contact: TownClerk’sDepartment 

Information: Examples of information included in this 
Description are listed below (this list is not 
comprehensive): 

 
Listof departments(Web) 

 
Environmental ServicesStructure Chart 
EnvironmentalServicesJobExplanations 
Planning and Transportation Organisational Tables 
PortHealthAuthorityFamilyTree 

http://www.cityoflondon.gov.uk/


3  

 Description Sub-Category Category 
No. 3 Chief Officers of the City of 

London 
About the City 
ofLondon 

Corporate 
Functions 

Explanation: Current, published information about the 
Chief Officers ofthe City of London. 

  

Availability 
by at least one 
of: 

Post 
Website: 
www.cityoflondon.gov.uk 
PublicAccess 

  

Contact: TownClerk'sDepartment   

Information: Examples of information included in this 
Description are listed below (this list is not 
comprehensive): 
List of Chief Officers(Web) 

  

 DelegationstoChiefOfficers   

 Registerof Officers'PecuniaryInterests   

http://www.cityoflondon.gov.uk/


4  

 Description Sub-Category Category 
No. 4 The Lord Mayor of London About the City Corporate 

 ofLondon Functions 
  

Explanation: Current, published information about the   
 Lord Mayor of London, the history, his   
 role, responsibilitiesand work.   

Availability Post   

by at least one Website:   

of: www.cityoflondon.gov.uk   

 
PublicAccess 

  

Contact: PublicRelationsOffice/MansionHouse   

Information: Examples of information included in this   
 Description are listed below (this list is not   

 comprehensive):   

  
The Job / Person Specification for the Lord Mayor 

  

 can be found as a link on the Corporate Governance   
 Webpage   

 LordMayor'sList 
LordMayor'sShow- InformationSheet 
Mayoral Insignia- InformationSheet 
Speeches 

  

 LettersofGreeting   
 Forwardsto publications   
 ForwardstoMansionHouseGuidebooks 

Announcements- CourtandSocial 
  

 The LordMayor'sBiography   

http://www.cityoflondon.gov.uk/
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 Description Sub-Category Category 
No. 5 Sheriffs About the City 

ofLondon 
Corporate 
Functions 

  

Explanation: Current, published information about the 
Sheriffsof the Cityof London. 

  

Availability 
by at least one 
of: 

Post 
Website: 
www.cityoflondon.gov.uk 
PublicAccess 

  

Contact: PublicRelationsOffice   

Information: Examples of information included in this 
Description are listed below (this list is not 
comprehensive): 

  

  
The Job / Person Specification for a Sheriff can be 
found as a link on the Corporate Governance 
Webpage 

  

 Sheriffs(Web)   

 Sheriff'sInformationSheet   

http://www.cityoflondon.gov.uk/
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 Description Sub-Category Category 
No. 6 Court of Aldermen About the City 

ofLondon 
Corporate 
Functions 

  

Explanation: Current, published information about the 
CourtofAldermen. 

  

Availability 
by at least one 
of: 

Post 
Website: 
www.cityoflondon.gov.uk 
PublicAccess 

  

Contact: PublicRelationsOffice   

Information: Examples of information included in this 
Description are listed below (this list is not 
comprehensive): 

  

  
The Job / Person Specification for an Alderman can 
be found as a link on the Corporate Governance 
Webpage 

  

 Aldermen(Web)   

 Courtof AldermenInformationSheet   

 Minutes of Meetings of the Court of Aldermen 
(public minutes and summary only). Those for the 
period since 1999 can be found by selecting view 
Public Committee Documents on the Committees 
webpage. 

  

http://www.cityoflondon.gov.uk/
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No. 7 

Description Sub-Category Category 

Freedom of the City About the City 
ofLondon 

Corporate 
Functions 

Explanation: Current, published information about the 
Freedomofthe City. 

Availability 
by at least one 
of: 

Post 
Website: 
www.cityoflondon.gov.uk 

Contact: Chamberlain'sDepartment 

Information: Examples of information included in this 
Description are listed below (this list is not 
comprehensive): 

 
Freedomofthe City(Web) 

FreedomoftheCityLeaflet 

http://www.cityoflondon.gov.uk/
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 Description Sub-Category Category 
No. 8 Livery Companies About the City 

ofLondon 
Corporate 
Functions 

  

Explanation: Current, published information about the 
Livery Companiesinthe Cityof London. 

  

Availability 
by at least one 
of: 

Post 
Website: 
www.cityoflondon.gov.uk 
PublicAccess 

  

Contact: PublicRelationsOffice   

Information: Examples of information included in this 
Description are listed below (this list is not 
comprehensive): 

  

 City Livery Companies (Web) - includes a list of all 
the Livery Companies and a list of the Livery Halls 
availablefor Hire. 

  

 The   Livery   Companies    of the  City of London 
(booklet) 

  

http://www.cityoflondon.gov.uk/
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No. 9 

Description Sub-Category Category 

Members of the Court of Common 
Council 

Counciland 
Democracy 

Corporate 
Functions 

Explanation: Current, published  information about 
members of the  Court  of  Common 
Council. 

Availability 
by at least one 
of: 

Post 
Website: 
www.cityoflondon.gov.uk 
PublicAccess 

Contact: TownClerk'sDepartment 

Information: Examples of information included in this 
Description are listed below (this list is not 
comprehensive): 
Informationaboutmembers(Web) 
Codeofconductformembers(Web) 
MembersPecuniaryInterests Register 
Officeof Chief CommonerInformationSheet 

http://www.cityoflondon.gov.uk/
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 Description Sub-Category Category 
No. 10 City of London Wards Counciland Corporate 

 Democracy Functions 
  

Explanation: Current, published information relating to   
 the wards of the City of London and the   
 CityofLondonFranchise.   

Availability Post   

by at least one Website:   

of: www.cityoflondon.gov.uk   

 PublicAccess   

Contact: TownClerk'sDepartment   

Information: Examples of information included in this   
 Description are listed below (this list is not   

 comprehensive):   

 Voting for a World Description City - Fact Pack   

 Map of the current ward boundaries in the   
 City(Web)   

 WardmoteBook   

 WardBoundaries(blue)-smallbooklet 
Ward boundaries(green)-smallbooklet 
Ward BoundariesIII- smallbooklet 

  

 Listof thewardclubs and their contact   

 details(Web)   

http://www.cityoflondon.gov.uk/
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 Description Sub-Category Category 
No. 11 City Electors Counciland 

Democracy 
Corporate 
Functions 

  

Explanation: Current, published information about 
electors in the City of London, including 
information produced in accordance with 
legal obligations. 

  

Availability 
by at least one 
of: 

Post 
Website: 
www.cityoflondon.gov.uk 
PublicAccess 

  

Contact: TownClerk'sDepartment   

Information: Examples of information included in this 
Description are listed below (this list is not 
comprehensive): 

  

 City Of London Register of Electors - statutory 
listingavailabletomembersofthepublic 

  

 City of London Ward Lists - statutory listing 
availabletomembersofthepublic 

  

 Common Hall Register - statutory listing available 
tomembersofthepublic 

  

 Absent VotersList- available forpublicinspection   

 ProxyVotersList-availableforpublicinspection   

http://www.cityoflondon.gov.uk/
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 Description Sub-Category Category 
No. 12 Decisions and Background Papers Counciland Corporate 

 Democracy Functions 
  

Explanation: Current, published information (including   
 agendas, reports, minutes and background   
 papers) related to the  City of London's   
 meetings of its Committees, Sub-   
 Committees and the Court of Common   
 Council, together with reports to   
 individual members for formal decisions.   
 This Description is further qualified and   
 limited as follows:- (i) Background papers   
 shall be available for four years from the   
 date of the meeting, (ii) Agendas, reports   
 and minutes shall be available for six years   
 from the date of the meeting, (iii) No   
 material shall be made available which at   
 the date of the request is 'exempt' within   
 the meaning of the Local Government Acts   
 1972 or 2000.   

Availability Post   

by at least one Website:   
of: www.cityoflondon.gov.uk 

(For chargesfor paper copies of Committee 
  

 papers, please see -   
 Subscribe to committee papers(Web))   
 PublicAccess   

Contact: TownClerk'sDepartment   

Information: Examples of information included in this   
 Description are listed below (this list is not   

 comprehensive):   

 Viewcommittees(Web) 
ViewChairmanofthe Policyand Resources 
Committee(Web) 

  

 Committeemeetingdates(Web)   

 Publiccommitteedocuments (Web) 
Subscribetocommittee papers(Web) 

  

http://www.cityoflondon.gov.uk/
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No. 13 

Description Sub-Category Category 

Standing Orders Counciland 
Democracy 

Corporate 
Functions 

Explanation: The City of London's Standing Orders 
which govern the internal administration 
ofthe Cityof London. 

Availability 
by at least one 
of: 

Post 
Website: 
www.cityoflondon.gov.uk 
PublicAccess 

Contact: TownClerk'sDepartment 

Information: Examples of information included in this 
Description are listed below (this list is not 
comprehensive): 

 
TheStandingOrderscanbefoundaslinksonthe 
CorporateGovernanceWebpage 

http://www.cityoflondon.gov.uk/
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 Description Sub-Category Category 
No. 14 Accounts, Estimates and General 

Information relating to the City of 
London's Finances 

Finance, Budgets 
andReports 

Corporate 
Functions 

Explanation: Current, published information relating to 
the City of London's  accounts,  estimates 
and other associated information. This 
Description only includes information that 
has been produced for the benefit of the 
public. 

  

Availability 
by at least one 
of: 

Post 
Website: 
www.cityoflondon.gov.uk 

  

Contact: Chamberlain'sDepartment   

Information: Examples of information included in this 
Description are listed below (this list is not 
comprehensive): 

  

 CityFundCapitalandRevenueEstimates   

 StatementofAccountsfortheCityFund 
StatementofAccountforthePensionFund 

  

 City'sCash, Bridge HouseEstatesand Guildhall 
AdministrationCapitalEstimates 
BridgeHouseEstatesAnnual ReportandFinance 
Statement 

  

 TreasuryPolicyStatement 
Statementof Investment Principles 

  

 TheReview   

 CityofLondon'sAssetManagementPlan   

http://www.cityoflondon.gov.uk/
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 Description Sub-Category Category 
No. 15 Revenue Collection Finance, Budgets 

andReports 
Corporate 
Functions 

  

Explanation: Current, published information related to 
revenue collectionby the City of London. 

  

Availability 
by at least one 
of: 

Post 
Website: 
www.cityoflondon.gov.uk 
PublicAccess 

  

Contact: Chamberlain'sDepartment   

Information: Examples of information included in this 
Description are listed below (this list is not 
comprehensive): 

  

  
General information on rates and council tax 
(including collection), rents, miscellaneous income, 
benefits 

  

 CouncilTax(Web)   

 HousingBenefitandCouncilTaxBenefit (Web)   

 RateDemandInformationLeaflet 
Rates/CouncilTaxExplanatoryNotesandBooklet 
RevenueCollectionPerformanceIndicators 
Amountof CouncilTaxset, ratingmultiplier 
Estimated Service Charges for different blocks on 
BarbicanEstate(otherthanpersonal informationto 
lessee) 
RatingList 
ValuationList 
Rates/CouncilTaxamendmentschedules 

  

 BenefitsLeaflets   

 

http://www.cityoflondon.gov.uk/
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 Description Sub-Category Category 
No. 16 Departmental Plans and Mission 

Statements 
Plansand 
Strategy 

Corporate 
Functions 

Explanation: Current, published Forward Plans, Annual 
Plans, Annual Objectives, Action Plans and 
Mission Statements produced by various 
CityofLondondepartments. 

  

Availability 
by at least one 
of: 

Post 
Website: www.cityoflondon.gov.uk 
PublicAccess 
Email 

  

Contact: RelevantDepartmentalContact   

Information: Examples of information included in this 
Description are listed below (this list is not 
comprehensive): 

  

 DepartmentalEqualitiesPlans   

 BarbicanEstate 
DepartmentalandDivisional businessplans 

  

 Environmental Services 
Environmental HealthService Targets 
EnvironmentalServices-Activity/Position 
Statements 

  

 GuildhallLibrary&ArtGallery 
GuildhallArtGalleryForwardPlan 

  

 JointArchiveService (JAS) 
BusinessPlan 

  

 Open Spaces 
BusinessPlan 

  

 Planningand Transportation,Department of 
ServicePlan 

  

http://www.cityoflondon.gov.uk/
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No. 17 

Description Sub-Category Category 

Annual Reports Plansand 
Strategy 

Corporate 
Functions 

Explanation: Current, and selected historical, published 
annual reports for selected City of London 
departments. 

Availability 
by at least one 
of: 

Post 
Website: www.cityoflondon.gov.uk 
PublicAccess 

Contact: RelevantDepartmentalContact 

Information: Examples of information included in this 
Description are listed below (this list is not 
comprehensive): 

 
OpenSpacesAnnual Report 

BarbicanCentreAnnual Report 

Commissioner of Police'sAnnualReport 

http://www.cityoflondon.gov.uk/
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 Description Sub-Category Category 
No. 18 Emergencies Plansand 

Strategy 
Corporate 
Functions 

  

Explanation: Current, published information relating to 
security, contingency planning and the 
management      and     prevention of 
emergencies within the City and on City of 
Londonpremises. 

  

Availability 
by at least one 
of: 

Post 
Website: 
www.cityoflondon.gov.uk 
PublicAccess 

  

Contact: TownClerk'sDepartment   

Information: Examples of information included in this 
Description are listed below (this list is not 
comprehensive): 

  

 Security and Contingency Planning (Web) - 
Preparingforemergencies. 

  

 Online reporting system for Faults (Web) within the 
City of London and for City of London-owned 
housingestatesandopenspaces 

  

http://www.cityoflondon.gov.uk/
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 Description Sub-Category Category 
No. 19 Departmental and Corporate-wide Policies Corporate 

 Policies  Functions 

Explanation: Current, published departmental policies   

 and  Corporate-wide policies to assist in   
 consistent, efficient service provision of a   
 high standard which have been created   
 specifically with the intention that they are   
 available to the public.   

Availability Post   

by at least one Website:   

of: www.cityoflondon.gov.uk   

 PublicAccess   

Contact: Town Clerk’s Department or relevant   

 DepartmentalContact   

Information: Examples of information included in this   
 Description are listed below (this list is not   

 comprehensive):   

 CommunityStrategy(Web)   

 CorporateEqualitiesPlansandMonitoring(Web)   
 DepartmentalEqualitiesPlans 

EmployeeCapabilityProcedure 
  

 Performance & Development Review, and 
Competency Framework 

  

 Allocationspolicystatement   

 TreasuryPolicyStatement   

 Cityof London'sEnvironmental Policy   

 Environmental HealthService EnforcementPolicy   
 Environmental ServicesFire Instructions(Walbrook   
 Wharf)   

 Guildhall Art Gallery policies on the Acquisition   

 andDisposal of Worksof Art   

 LendingLibraryRegulations   

 Libraries'StockManagementPolicy   
 Libraries' Conservation Policy (currently being 

prepared) 
  

 

http://www.cityoflondon.gov.uk/
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No. 19 

Description Sub-Category Category 

Departmental and Corporate-wide 
Policies 

Policies Corporate 
Functions 

Information 
(cont): 

 
LMACopying Policy 
LMALoans Policy 
LMADocumentHandlingGuidelines 
LMAEducationPolicy 
LMA PreservationPolicy 
LMAAcquisitionsPolicy 
LMAReadingRoomRegulations 
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 Description Sub-Category Category 
No. 20 General Access to Information 

Legislation 
Policies Corporate 

Functions 

Explanation: Current, published information relating to 
the City of London's compliance with the 
Data Protection Act 1998, Freedom of 
Information Act 2000, Environmental 
Information Regulations  2004,  and  Re-Use 
of Public Sector Information Regulations 
2005. 

  

Availability 
by at least one 
of: 

Post 
Website: 
www.cityoflondon.gov.uk 
PublicAccess 

  

Contact: InformationOfficer   

Information: Examples of information included in this 
Description are listed below (this list is not 
comprehensive): 

  

 Access to Information pages (Web) showing how to 
make Requests for Information to the City of 
London under the Data Protection Act 1998, 
Freedom of Information Act 2000, Environmental 
Information Regulations 2004, and Re-Use of Public 
Sector Information Regulations  2005;  our 
Publication Scheme and Guidance Document; and 
ourcomplaintsprocedures. 

  

 ComplaintsStatistics.   

 

http://www.cityoflondon.gov.uk/
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No. 21 

Description Sub-Category Category 

E-Government Performance Corporate 
Functions 

Explanation: Current, and selected historical, published 
information regarding the City of London's 
work in implementing the statutory E- 
Government  requirements,  and  includes 
the City of London's current Implementing E-
GovernmentStatement. 

Availability 
by at least one 
of: 

Post 
Website: 
www.cityoflondon.gov.uk 

Contact: Chamberlain'sDepartment(IS Division) 

Information: Examples of information included 
Description are listed below (this list 
comprehensive): 

 
IEGStatementOctober2002 
ISStrategy 

in 
is 

this 
not 

http://www.cityoflondon.gov.uk/
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 Description Sub-Category Category 
No. 22 Corporate Performance and Performance Corporate 

 Development  Functions 

Explanation: Current, and selected historical, published   

 information concerning corporate and   
 departmental objectives, strategy and   
 performance, including in relation to the   
 City of London's compliance with its Best   
 Value obligations.   

Availability Post   

by at least one Website:   
of: www.cityoflondon.gov.uk   

 PublicAccess   

Contact: TownClerk'sDepartment   

Information: Examples of information included in this   
 Description are listed below (this list is not   

 comprehensive):   

 ComprehensivePerformanceAssessment(web)   

 CorporatePlan(web)   

 BestValue(web) 
(Best Value Policy Plan and Performance Indicator 
Tables) 

  

 BestValueSummary PolicyPlan   

 BestValueLocal PolicingPlan(web)   

 OpenSpacesBestValueActionPlan   

 City of London Cemetery and Crematorium Best   

 ValueQuestionnaire   

 

http://www.cityoflondon.gov.uk/


24  

 Description Sub-Category Category 
No. 23 Monitoring Performance Performance Corporate 

Functions 
  

Explanation: Current, published information, including 
results of public consultations, giving 
feedback      about corporate and 
departmentalservicesto the public. 

  

Availability 
by at least one 
of: 

Post 
Website: 
www.cityoflondon.gov.uk 
PublicAccess 

  

Contact: TownClerk’sDepartment   

Information: Examples of information included in this 
Description are listed below (this list is not 
comprehensive): 

  

 Performance Indicators Review: City of London   

 UDP2002Indicators&PerformanceTargets   

 Consultation Diary of Major City of London Public 
Consultations 

  

 BusinessRatePayersAnnualMeetings-Minutes 
CityResidents’Meetings-Minutes 

  

 Report on MORI 2003 City Stakeholder 
Consultation 

  

 LMAPerformance IndicatorsStatistics   

http://www.cityoflondon.gov.uk/
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 Description Sub-Category Category 
No. 24 Making a complaint or comment Performance Corporate 

 about the City of London  Functions 

Explanation: Current, published information setting out   

 how   to   make  a complaint   or comment   
 about the City of London or one of its   
 departments.   

Availability Post   

by at least one Website:   

of: www.cityoflondon.gov.uk   

 PublicAccess   

Contact: TownClerk’sDepartment   

Information: Examples of information included in this   
 Description are listed below (this list is not   

 comprehensive):   

 Providing Feedback (including making a   

 complaint)(Web)   
 LMACommentForm 

City of London Cemetery and Crematorium 
  

 Comments Card   
 ComplaintsRegister   
 CommunityServicesComplaintForm Community 

Services Comments and Suggestion 
  

 Form   
 BillingsgateMarketsComplaintsForm 

CommunityServicesComplaintsForm 
  

 DomciliaryServices- Complaintsleaftlet   
 SocialServices -HowtomakeaComplaint(English   
 andBengali Versions)   
 Social Services - What do you think of our 

Services? CommentsandComplaintsLeaflet 
  

 CassNurseryCentreComplaintsleaflet   

http://www.cityoflondon.gov.uk/
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 Description Sub-Category Category 
No. 25 City of London Facilities Facilitiesand 

Access 
Corporate 
Functions 

  

Explanation: Current published information relating to 
the facilities offered by the City of London 
for hire or use by the general public, the 
business       community      or other 
organisations. 

  

Availability 
by at least one 
of: 

Post 
Website: 
www.cityoflondon.gov.uk 
PublicAccess 

  

Contact: CityRemembrancer'sOffice   

Information: Examples of information included in this 
Description are listed below (this list is not 
comprehensive): 

  

 Hireofthe Guildhall(Web)- 
www.cityoflondon.gov.uk 

  

 BarbicanCentre-Hireof facilities   

 MansionHouse NotesforHirers   

 

http://www.cityoflondon.gov.uk/
http://www.cityoflondon.gov.uk/
http://www.cityoflondon.gov.uk/


27  

 Description Sub-Category Category 
No. 26 Access to City of London Facilities Facilitiesand Corporate 

 Access Functions 
  

Explanation: Current published information advising on   
 access to City of London facilities, and   
 includes current published information   
 relating to access for the disabled.   

Availability Post   

by at least one Website:   

of: www.cityoflondon.gov.ukPublicAccess   

Contact: Town Clerk’s Department or Relevant   

 DepartmentalContact   

Information: Examples of information included in this   
 Description are listed below (this list is not   

 comprehensive):   

 DisabledAccess(Web)   

 AccessforDisabledPeopleintheCityofLondon   

 (To obtain this publication, contact 020-7332 1995,   
 oremail access@cityoflondon.gov.uk)   

 City of London - Public convenience locations   

 and opening times (Web)   

 HelpingtoPromoteanInclusive City 
(This publication describes what you need to know 

  

 if you wish to join the City of London Access   
 Group. To obtain this publication, contact 020-7332   
 1995,oremailaccess@cityoflondon.gov.uk)   

 Leaflet outline directions to London Metropolitan   

 Archives (LMA), opening hours, public transport   
 andlocalinformation   

 LibrariesandGuildhallArtGalleryAccessLeaflet   

 Leaflet about access to LMA for disabled people,   
 givingadvanceinformation forplanningavisit   

http://www.cityoflondon.gov.uk/
http://www.cityoflondon.gov.uk/
mailto:access@corpoflondon.gov.uk
mailto:access@corpoflondon.gov.uk
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No. 27 

Description Sub-Category Category 

Filming or Photographing in the 
City or on City of London Premises 

Facilitiesand 
Access 

Corporate 
Functions 

Explanation: Current, published information setting out 
the rules and processes that must be 
followed by those wishing to film in the 
Cityor on Cityof London premises. 

Availability 
by at least one 
of: 

Post 
Website: www.cityoflondon.gov.uk 
PublicAccess 

Contact: PublicRelationsOffice 

Information: Examples of information included in this 
Description are listed below (this list is not 
comprehensive): 

 
 

RulesforfilmingatLMA premises 

FilmingintheCity- FactPack 

Billingsgate MarketPhotographyPermissionForm 

http://www.cityoflondon.gov.uk/
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No. 28 

Description Sub-Category Category 

Job Vacancies and Recruitment 
within our Organisation 

Job 
Opportunities 

Corporate 
Functions 

Explanation: Current, published information relating to 
job vacancies and recruitment within our 
organisation. 

Availability 
by at least one 
of: 

Post 
Website: www.cityoflondon.gov.uk 
PublicAccess 

Contact: Town Clerk's Department or relevant 
DepartmentalContact 

Information: Examples of information included in this 
Description are listed below (this list is not 
comprehensive): 

 
JobOpportunities(Web) 

http://www.cityoflondon.gov.uk/


30  

 
No. 29 

Description Sub-Category Category 

Press Releases News Corporate 
Functions 

Explanation: Current, published City of London press 
releases. 

Availability 
by at least one 
of: 

Post 
Website:www.cityoflondon.gov.uk 
PublicAccess 

Contact: PublicRelationsOffice 

Information: Examples of 
Description are 
comprehensive): 

information included 
listed below (this list 

in 
is 

this 
not 

http://www.cityoflondon.gov.uk/
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No. 30 

Description Sub-Category Category 

Cityview News Corporate 
Functions 

Explanation: Current, and selected historical, published 
copies of the Cityview newsletter which 
exists to promote the City of  London  and  
its work to audiences both within and 
outsideof the‘SquareMile’. 

Availability 
by at least one 
of: 

Post 
Website: www.cityoflondon.gov.uk 
PublicAccess 

Contact: PublicRelationsOffice 

Information: Examples of information included 
Description are listed below (this list 
comprehensive): 

 
Cityviewnewsletter 
Cityviewonlinenewsletter 

in 
is 

this 
not 

http://www.cityoflondon.gov.uk/
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No. 31 

Description Sub-Category Category 

Services and Facilities Offered by 
the Barbican Centre 

BarbicanCentre Leisureand 
Heritage 

Explanation: Current published information relating to 
the exhibitions,  performances, 
productions, services, facilities, projects 
and  any  other 'entertainment'   offered by 
the Barbican Centre for the benefit of 
Barbican Estate residents and the general 
public. 

Availability 
by at least one 
of: 

Post 
Website: 
www.cityoflondon.gov.uk 
www.barbican.org.uk 
Email 

Contact: BarbicanCentre 

Information: Examples of 
Description are 
comprehensive): 

information included 
listed below (this list 

in 
is 

this 
not 

http://www.cityoflondon.gov.uk/
http://www.barbican.org.uk/
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 Description Sub-Category Category 
No. 32 City of London Libraries, the 

Manuscripts Section at Guildhall 
Library, and Guildhall Art Gallery - 
Books, Maps, Prints, Archives and 
other Reference Information; 
Catalogues and Finding Aids; and 
General Information and Advice, 
including about Exhibitions and 
Events. 

Libraries, 
Galleriesand 
Museums 

Leisureand 
Heritage 

Explanation: Books, maps, prints, archives and other 
reference information held by the City of 
London libraries,  including deposited 
records of the City of London, principally 
parish and business records  and  the 
records of many livery companies. 
Information is not available under this 
Description if it would be contrary to the 
terms of gift or deposit to do so. 
Additionally, information which  is  closed 
to the public in accordance with current 
departmental practices is not  made  
available under this Description nor is 
information which is exempt under 
legislation. 

  

 Current, published lists and indexes, and 
associated information, relating  to  all 
books, archives, manuscripts, prints and 
maps held by the City of  London's 
Libraries and Guildhall Art Gallery. 

  

 Current, published guides, information 
sheets, leaflets and information, in  relation  
to the services offered by and information 
offered at the City of  London's  Libraries 
and Guildhall Art Gallery. 

  

 Current, published information about 
exhibitions and events conducted at or by 
the City of London's Libraries and 
GuildhallArt Gallery. 
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No. 32 

Description Sub-Category Category 

City of London Libraries, the 
Manuscripts Section at Guildhall 
Library, and Guildhall Art Gallery - 
Books, Maps, Prints, Archives and 
other Reference Information; 
Catalogues and Finding Aids; and 
General Information and Advice, 
including about Exhibitions and 
Events. 

Libraries, 
Galleriesand 
Museums 

Leisureand 
Heritage 

Availability 
by at least one 
of: 

PublicAccess 
Post 
Website: www.cityoflondon.gov.uk 

  

http://www.cityoflondon.gov.uk/
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No. 32 

Description Sub-Category Category 

City of London Libraries, the 
Manuscripts Section at Guildhall 
Library, and Guildhall Art Gallery - 
Books, Maps, Prints, Archives and 
other Reference Information; 
Catalogues and Finding Aids; and 
General Information and Advice, 
including about Exhibitions and 
Events. 

Libraries, 
Galleriesand 
Museums 

Leisureand 
Heritage 

Contact: Books, Maps, Prints, Archives and other 
Reference Information  can  be  referred  to 
by attending the relevant City of London 
library: Barbican Library, Camomile Street 
Library, City Business Library, Guildhall 
Library, Shoe Lane Library. Various  lists 
and indexes to Guildhall Library's 
manuscript holdings can  be  consulted  in  
the ManuscriptsSection of that library. 

 
Some limited copying can be undertaken. 
Some source material may be purchased 
online from the City of London Shop 
www.cityoflondon.gov.uk. 

 
For information on how to contact the 
libraries, please contact the Department of 
Culture, Heritage & Libraries, or visit the 
Website: www.cityoflondon.gov.uk 

  

Information: Examples of information included in this 
Description are listed below (this list is not 
comprehensive): 

 
Greater London History Sources, Volume 1, City of 
London (2000, Guildhall Library Publications in 
association with the Greater London Archives 
Network, ISBN 0 900422 46 7 hardback, ISBN 0 
900422475paperback). 

 
ListsofCitybusinesses. 

  

http://www.cityoflondon.gov.uk/
http://www.cityoflondon.gov.uk/
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No. 33 

Description Sub-Category Category 

Keats House Libraries, 
Galleriesand 
Museums 

Leisureand 
Heritage 

Explanation: Current, publishedinformationabout Keats 
House - the museum dedicated to the 

collection, preservation, 
documentation, exhibitionand 
interpretation of the life and works of the 
poet John Keats. 

Availability 
by at least one 
of: 

Post 
Website: www.cityoflondon.gov.uk 
PublicAccess 

Contact: London MetropolitanArchives 

Information: Examples of information included in this 
Description are listed below (this list is not 
comprehensive): 

 
Leaflets produced to promote events at Keats 
House 
GuidetoKeatsHouseShop-LMA 
LMAKeatsHouseroomleafletguides 
Guides to inform visitors about items on display in 
eachroom atKeatsHouse 
Archives, artefacts and library books associated 
withthelife andworksof JohnKeats 
Onlinecatalogueforlibrarybooks. 

http://www.cityoflondon.gov.uk/
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 Description Sub-Category Category 
No. 34 City of London Archives - Books, 

Maps, Prints, Archives and other 
Reference Information; Catalogues 
and Finding Aids; and General 
Information and Advice, including 
about Exhibitions and Events 

Records Leisureand 
Heritage 

Explanation: The City of London Archives arising from 
the City of London's legal, administrative 
and  financial  activities  which  document 
the government of the City (the ‘Square 
Mile’) from 1067 to the present day. This 
Description is limited to that information 
which is open to the public under current 
departmental         practices. Information 
which is closed to the public is not made 
available under this Description nor is 
information which is exempt under 
legislation. 

  

 Current, and selected historical, published 
lists, indexes, research aids and associated 
information, relating to the City of 
London'sarchives. 

  

Availability 
by at least one 
of: 

PublicAccess 
Post 
Website: 
www.cityoflondon.gov.uk 
See also website: 
www.nationalarchives.gov.uk 

  

Contact: Books, Maps, Prints, Archives and other 
Reference Information can  be  referred  to 
by attending the London Metropolitan 
Archives. For contact and location details 
pleaseseewww.cityoflondon.gov.uk 

  

http://www.cityoflondon.gov.uk/
http://www.nationalarchives.gov.uk/
http://www.cityoflondon.gov.uk/
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No. 34 

Description Sub-Category Category 

City of London Archives - Books, 
Maps, Prints, Archives and other 
Reference Information; Catalogues 
and Finding Aids; and General 
Information and Advice, including 
about Exhibitions and Events 

Records Leisureand 
Heritage 

Information: Examples of information included in this 
Description are listed below (this list is not 
comprehensive): 

CLROListsandIndexes 

Published Guide to the CLRO Archive Holdings - 
1951 
Published Guide to the CLRO Archive Holdings - 
1994 
Published Guide to the CLRO Archive Holdings - 
2000 
CLROResearchGuides 
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 Description Sub-Category Category 
No. 35 London Metropolitan Archives - 

Books, Maps, Prints, Archives and 
other Reference Information; 
Catalogues and Finding Aids; and 
General Information and Advice, 
including about Exhibitions and 
Events 

Records Leisureand 
Heritage 

Explanation: The London Metropolitan  Archives  (LMA) 
is the largest local authority archive in the 
United Kingdom.  Collections  are  from 
local government, parishes, businesses, 
schools and hospitals in London from the 
12th Century to the  present.  Official  
records     from     London-wide local 
authorities are also included in the 
Description. This Description is limited to 
that information which is  open  to  the 
public  under current departmental 
practices. Information which  is  closed  to 
the public is not made available under this 
Description nor is information which is 
exempt under legislation. 

  

 Current, and selected historical, published 
lists, indexes, research aids and associated 
information,  relating to the London 
Metropolitan Archives archive holdings. 
Current, published guides, information 
sheets, leaflets and information,  in  relation 
to the services offered by and information 
offered at the London Metropolitan 
Archives. Current, published information 
about exhibitions and events conducted  at  
or bythe LondonMetropolitanArchives. 

  

 The City of London’s archives, formerly  
held in the City of London Records Office 
(CLRO) have been transferred to the LMA. 
For these archives, please see  Description  
34. 
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No. 35 

Description Sub-Category Category 

London Metropolitan Archives - 
Books, Maps, Prints, Archives and 
other Reference Information; 
Catalogues and Finding Aids; and 
General Information and Advice, 
including about Exhibitions and 
Events 

Records Leisureand 
Heritage 

Availability 
by at least one 
of: 

Post 
Website: www.cityoflondon.gov.uk 
See also Websites: 
www.nationalarchives.gov.uk 
PublicAccess 

  

Contact: Books, Maps, Prints, Archives and other 
Reference Information can  be  referred  to 
by attending the London Metropolitan 
Archives. For contact and location details 
pleaseseewww.cityoflondon.gov.uk 

Information: Examples of information included in this 
Description are listed below (this list is not 
comprehensive): 

 
LMA'scatalogues 
CAIRSonlinecatalogue 
LondonGenerations- web 
Paper catalogues 
Leaflet outlining how to use all the different 
facilitiesatLMA 
Leaflet outlining archive holdingsof LMA 
Leaflet outline directions to LMA, opening hours, 
publictransportandlocalinformation 
Quarterly newsletter on projects, events, 
acquisitions atLMA. 
Leaflet outlining the copying services offered at 
LMA 

  

http://www.cityoflondon.gov.uk/
http://www.nationalarchives.gov.uk/
http://www.cityoflondon.gov.uk/
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 Description Sub-Category Category 
No. 35 London Metropolitan Archives - 

Books, Maps, Prints, Archives and 
other Reference Information; 
Catalogues and Finding Aids; and 
General Information and Advice, 
including about Exhibitions and 
Events 

Records Leisureand 
Heritage 

Information 
(cont): 

Examples of information included in this 
Description are listed below (this list is not 
comprehensive): 

  

 LMA leaflet stating the rates of fees for 
reproductionof copiesin publications. 
LMARecords ManagementServices information 
LMA leaflet outliningtheFamilyHistoryResearch 
ServiceatLMA 
LMA leaflets,postcardsetc 
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No. 36 

Description Sub-Category Category 

General Information and Advice on 
Parks, Gardens and Open Spaces 

OpenSpaces Leisureand 
Heritage 

Explanation: Current, published information providing 
advice and information to the public about 
parks,gardensand openspaces. 

Availability 
by at least one 
of: 

Post 
Website: www.cityoflondon.gov.uk 

Contact: OpenSpacesDepartment 

Information: Examples of 
Description are 
comprehensive): 

information included 
listed below (this list 

in 
is 

this 
not 

 COVERINGALLOPENSPACES: 
ALiving Environment 

 
ASHTEAD  COMMON: 
AshteadCommonLeaflet/Mapdesigned2004 
AshteadCommonNationalNatureReserve 
AshteadCommonnewsletter(twiceyearly- 
Spring/Summer& Autumn/Winter) 
Ashtead CommonDiary 
Ashtead CommonInformationSheet 
VeteranTreeInformationSheet 
AshteadCommonRiverRestorationProject 
InformationSheets 
OfficialGuidetoAshteadCommon 
AshteadCommonByelaws 
MapofAshteadCommon 

 
BURNHAM BEECHES 
OfficialGuidetoBurnhamBeeches(£1:50) 
BurnhamBeeches Newsletter- containsBurnham 
BeechesEventsandBurnhamBeechesVolunteer 

http://www.cityoflondon.gov.uk/
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No. 36 

Description Sub-Category Category 

General Information and Advice on 
Parks, Gardens and Open Spaces 

OpenSpaces Leisureand 
Heritage 

Information 
(cont): 

Examples of information included in this 
Description are listed below (this list is not 
comprehensive): 

 
Days(Spring/Summer&Autumn/Winter,available 
viawebsite, mailinglist,locallibraries, pubsand 
retailoutletsandfromtheestateoffice) 
BurnhamBeechesLeaflet/Mapdesigned2004 
TheHistoricalTrail 
TheDownyEmeraldTrail 
The GreenWoodpeckerTrail 
Toolsfor preservingBiodiversityintheNemoral & 
Boreonemoral Biomesof Europe(NaconexBk1) 
(£5:00 adminfee) 
ToolsforPreservingWoodlandBiodiversity 
(NaconexBk2)(£5:00adminfee)  
Variousbiological reports(pollard, coppice, NVC, 
grazing,deadwood etc)& surveysavailable on 
request 
BBOWTguidestofungi,heathlandplants, 
woodlandplantsandbats(£1:00each) 

 
EPPING FOREST 
Official Guide toEppingForest(£1.50) 
ForestFocus-Newsletter 
Variousleaflets&bookletseducatingand 
informingEppingForestUsers 
EppingForestleaflet 
KnightonWoods and LordsBushesleaflet 
LordsBushes& KnightonWood IntegratedSite 
Plan 
WansteadParkleaflet 
Wanstead Parkbooklet(£0.80) 
Accessleaflet 
Dogsleaflet 
Cyclingleaflet 
Anglingleaflet 
Horseridingleaflet 
AncientEarthworksleaflet 
QueenElizabeth'sHuntingLodge leaflet 
QueenElizabeth'sHuntingLodge Guideleaflet 
QueenElizabeth'sHuntingLodge-A Guide(£2.50) 
Deerleaflet 
Fungileaflet 
Grazing leaflet 
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No. 36 

Description Sub-Category Category 

General Information and Advice on 
Parks, Gardens and Open Spaces 

OpenSpaces Leisureand 
Heritage 

Information 
(cont): 

Examples of information included in this 
Description are listed below (this list is not 
comprehensive): 

 
Self-guidedwalkleaflets(x6)(£.30peach) 
Eventsprogramme 
WinterForestandOtherPoems(£1.50) 
EppingForestByelaws(£0.25) 

 
HAMPSTEAD HEATH 
OfficialGuidetoHampsteadHeath 
HampsteadHeathDiary2004/2005 
Hampstead Heath“Welcome” Leaflet 
HampsteadHeath“StartRunning”Leaflet 
Hampstead Heath“Trails” Leaflet 
HampsteadHeathLeaflet/Map 
HampsteadHeathOSMap 
Hampstead Heath“A GreatSpace”(packfor 
children) 
The Pergolabooklet 
TheEcologyoftheHeath(Hampstead) 
TheGeologyoftheHeath(Hampstead) 
LondonLoopWalksleaflet 
“Scoop thePoop” 
Bearesponsibledogowner 
Pocketguidetonativetrees 
Pocketguidetowoodlandfungi 
Pocketguidetoheathlandflowers 
Pocketguidetobats 
WhitestonePondLeaflet(HH) 
HighgateWoodLeaflet/Map 

 
HIGHGATE WOOD: 
HighgateWoodbooklet 
HistoricalTrailLeaflet 
NatureTrail Leaflet 

 
QUEEN’S PARK: 
Queen'sParkbooklet 
QueensParkfactpack 
Queen’sParkLeaflet/map 



45  

 
No. 36 

Description Sub-Category Category 

General Information and Advice on 
Parks, Gardens and Open Spaces 

OpenSpaces Leisureand 
Heritage 

Information 
(cont): 

Examples of 
Description are 
comprehensive): 

information 
listed below 

included 
(this list 

in 
is 

this 
not 

  
 

PARKS & GARDENS 
WestHamPark booklet 
OfficialGuidetoBunhillFields 
Bunhill Fields- GeneralInformation(web: 
www.cityoflondon.gov.uk) Open 
SpacesintheCityof London 
WestHamParkLeaflet– tobeproducedearlyin 
2005 
CityGardensLeaflet–tobeproducedearlyin2005 

 
WEST WICKHAM & COULSDON COMMONS 
OfficialGuidetoKent&SurreyCommons 
WestWickham& CoulsdonCommonNewsletter 
LondonLOOPLeafletNo.4WestWickham 
Common& SpringPark 
LondonLOOP Leaflet No.5 Riddlesdown, Kenley 
Common, Coulsdon Common & Farthing Downs 
CoulsdonCommonCircularWalks 
CountrysidePlacesaround Croydon 
CoulsdonCommonLeaflet 
Riddlesdownto WhyteleafeCountrysideArea 
Leaflet. 
FarthingDownsandNewHillLeaflet 
KenleyCommonLeaflet. 
RiddlesdownLeaflet. 
SpringParkandWestWickhamCommonLeaflet. 
"WalktheChalk" 
"Enjoy London'sChalkDownland" 
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No. 37 

Description Sub-Category Category 

Management of  the  City of 
London's Parks, Gardens and Open 
Spaces 

OpenSpaces Leisureand 
Heritage 

Explanation: Current, published information relating to 
the management of the City of London's 
parks,gardensand openspaces. 

Availability 
by at least one 
of: 

Post 
Website: www.cityoflondon.gov.uk 

Contact: OpenSpacesDepartment 

Information: Examples of information included in this 
Description are listed below (this list is not 
comprehensive): 

 
COVERINGALLOPENSPACES: 
OpenSpacesBusinessPlan 
OpenSpacesAnnual Report 

 
ASHTEAD COMMON: 
Ashtead CommonManagementPlan 

 
BURNHAM BEECHES 
BurnhamBeechesManagementPlan(hard copy 
availableonloan fromtheoffice) 
BurnhamBeechesManagementPlan– Summary 
Document 
Pollard& VeteranTreeManagementII (£7:50) 
WoodlandPondManagement(£5:00) 

http://www.cityoflondon.gov.uk/
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No. 37 

Description Sub-Category Category 

Management of  the  City of 
London's Parks, Gardens and Open 
Spaces 

OpenSpaces Leisureand 
Heritage 

Information 
(cont): 

Examples of information included in this 
Description are listed below (this list is not 
comprehensive): 

 
EPPING FOREST 
EppingForestAnnual Report 
Epping ForestManagementPlan 
(currentlyonlyavailabletoviewortodownload 
fromwebsite) 

 
HAMPSTEAD HEATH 
Hampstead HeathManagement Plan 
GrasslandManagementReport 
Grassland Management Summary 
Woodland Scrub& HedgerowReport 
WoodlandScrub& HedgerowSummary 
GoldersHillParkZoo DraftManagementPlan 

 
HIGHGATE WOOD: 
HighgateWoodManagementPlan 

 
QUEEN’S PARK: 
Queen'ParkManagementPlan 

 
PARKS & GARDENS 
WestHamParkdraftManagementPlan 

 
WEST WICKHAM & COULSDON COMMONS 
WestWickham& CoulsdonCommonSummary 
ManagementPlan2002-2005 
WestWickham&CoulsdonCommonFull 
ManagementPlan2002-2005 
WestWickham&CoulsdonCommonConsultation 
Document:2002-2005 



48  

 
No. 38 

Description Sub-Category Category 

Sports Development and Activities Leisure Leisureand 
Heritage 

Explanation: Current, published information relating to 
sports development and activities for City 
residentsand workers withinthe City. 

Availability 
by at least one 
of: 

Post 
Website: www.cityoflondon.gov.uk 
PublicAccess 

Contact: Department of Community & Children's 
Services 

Information: Examples of information included 
Description are listed below (this list 
comprehensive): 

 
Various sportsdevelopment leaflets 
Sportsdevelopment(Web) 
SportsDirectory(Web) 

in 
is 

this 
not 

http://www.cityoflondon.gov.uk/
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No. 39 

Description Sub-Category Category 

Golden Lane Leisure Centre Leisure Leisureand 
Heritage 

Explanation: Current, published information relating to 
the Golden Lane Leisure Centre. 

Availability 
by at least one 
of: 

Post 
Website: www.cityoflondon.gov.uk 
PublicAccess 

Contact: Department of Community & Children's 
Services 

Information: Examples of information included in this 
Description are listed below (this list is not 
comprehensive): 

 
GoldenLaneCentre (Web) 
LeisureCentreleaflets 

http://www.cityoflondon.gov.uk/
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No. 40 

Description Sub-Category Category 

Information relating to Support 
Services for Disabled, Elderly and 
Mobility Impaired Persons 

Peopleand 
Living 

Community, 
Peopleand 
Living 

Explanation: Current, published information relating to 
support services to assist disabled, elderly 
and mobility impaired persons, including 
informationabout the Home Care Service. 

Availability 
by at least one 
of: 

Post 
Website: www.cityoflondon.gov.uk 
PublicAccess 

Contact: Department of Community & Children's 
Services 

Information: Examples of information included in this 
Description are listed below (this list is not 
comprehensive): 

 
 

HomeCare(Web) 
The Home Care Service - Caring in the City 
(EnglishandBengali) 
Charges for Home Care Services in the City of 
London(EnglishandBengali) 
HomeCare(leaflet) 
HomeCareCharges(leaflet) 
Homecareservices(Web) 

 
Personal HomeAlarms(Web) 
Occupational Therapy(Web) 
OlderPeople(Web) 
Adaptationsto Home(Web) 
EquipmenttoAidDailyLiving(Web) 
ShortBreaks(Web) 
Disability(Web) 
MealsonWheels(Web) 
BetterCareHigherStandards 
Cityof LondonOccupational Therapy 

http://www.cityoflondon.gov.uk/
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No. 40 

Description Sub-Category Category 

Information relating to Support 
Services for Disabled, Elderly  and 
Mobility Impaired Persons 

Peopleand 
Living 

Community, 
Peopleand 
Living 

Information 
(cont): 

Examples of information included in this 
Description are listed below (this list is not 
comprehensive): 

 
Criteria for the loan of equipment to people with 
disabilities 
CommunityAlarmService 
AdaptationCriteria 
SocialServicesGeneralLeaflet 
A Guide forpeoplewithaDisability2003 
Complaints Leaflet (Community Services - 
DomiciliaryServices) 
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No. 41 

Description Sub-Category Category 

General information in relation to 
Equal Opportunities and 
Accessibility 

Peopleand 
Living 

Community, 
Peopleand 
Living 

Explanation: Current, published information relating to 
equal opportunities and to  accessibility in 
the City and to Cityof London services. 

Availability 
by at least one 
of: 

Post 
Website: www.cityoflondon.gov.uk 
PublicAccess 

Contact: Department of Community & Children's 
Services 

Information: Examples of information included in this 
Description are listed below (this list is not 
comprehensive): 

 
CorporateEqualitiesPlan(web) 

 

Help in your own language - Housing Allocations 
(Community Services). 
DesigninganAccessible City- booklet 
Access for Disabled People in the City of London 
(leaflet) 
Parking(Web) 
Parkingin theCityofLondonfor Disabledpeople 
TheBlueBadgeScheme(leaflet) 
FreedomPasses (Web) 
Taxicards (Web) 
Access(Web) 
FreedomPassInformationSheet 
LondonTaxi Card SchemeforResidents 
CityofLondonRaceEqualityScheme 
City Cemetery and Crematorium Translation 
(leaflet) 
BarbicanEstateOfficeRaceRelationsEqualityplan 

http://www.cityoflondon.gov.uk/
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 Description Sub-Category Category 
No. 42 Children and Families Peopleand Community, 

  Living Peopleand 
   Living 
Explanation: Current, published information relating to 

 childrenandfamilies.   

Availability Post   

by at least one Website:   

of: www.cityoflondon.gov.uk   
 PublicAccess   

Contact: Department of Community & Children's   

 Services   

Information: Examples of information included in this   
 Description are listed below (this list is not   

 comprehensive):   

  
Children, FamiliesandAsylumSeekersServices 

  

 (Web)   

 Children’s Information Service (CIS) (Web)   

 Children’s Services Directory (EOD) (Web)   
 EarlyYearsandChildcare(Web)   

 Children andYoung People’sPlan   

 What to Expect from the Regulation of Childcare   
 Services   
 Living awayfrom Home, Your Rights - a guide for   
 children&youngpeople   
 A child's safety is worth every penny - is "nearly   
 new"goodenough?(leaflet)   
 Family SupportServices Directory   
 Child Protection - Information for Parents and   
 Carers   
 The Children Act & The Courts - A Guide for   
 Parents   
 Childrens & Families Service - Assessment 

Informationfor Parents/carersLeaflet 
  

 FamilySupportServicesDirectory (Web) 
National Foster Care Association information 

  

 (Web)   

 

http://www.cityoflondon.gov.uk/
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No. 42 

Description Sub-Category Category 

Children and Families Peopleand 
Living 

Community, 
Peopleand 
Living 

Information 
(cont): 

Examples of information included in this 
Description are listed below (this list is not 
comprehensive): 

 
Bettercaring(Web) 
British Association of Adoption and Fostering 
Information(Web) 
Leaflet to outline the Counselling and Adoption 
Research Service administered jointly by London 
MetropolitanArchives(LMA) andSocialServices 
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No. 43 

Description Sub-Category Category 

General Social Services 
Information 

Peopleand 
Living 

Community, 
Peopleand 
Living 

Explanation: Current, published information relating to 
communityandsocialservices. 

Availability 
by at least one 
of: 

Post 
Website: www.cityoflondon.gov.uk 
PublicAccess 

Contact: Department of Community & Children's 
Services 

Information: Examples of information included in this 
Description are listed below (this list is not 
comprehensive): 

 
 

Social WorkServices(Web) 
 

 
Community Services Help & Advice in the City of 
LondonContactCard 
Social Services - Caring in the City leaflet (English 
andBengali) 
Introduction to the City of London Drug Action 
Team 
Social ServicesGeneral (leaflet) 
DrugorAlcoholProblems(Web) 
InformationaboutLondonDrugPolicyForum 
(LDPF)anditsconferencesandpublications(Web) 

http://www.cityoflondon.gov.uk/
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 Description Sub-Category Category 
No. 44 City of London Cemetery and Peopleand Community, 

 Crematorium  -  General 
Information, and  Registers of 

Living Peopleand 
Living 

 Burial, Cremation and Private   

 Graves   

Explanation: Current, published information relating to   

 the City of London Cemetery and   
 Crematorium,   including   frequently asked   
 questions; and current registers of burial,   
 cremation and private graves in respect of   
 the City of London Cemetery and   
 Crematorium.   

Availability Post   

by at least one Website: www.cityoflondon.gov.uk   
of: PublicAccess   

Contact: OpenSpacesDepartment   

Information: Examples of information included in this   
 Description are listed below (this list is not   
 comprehensive):   

 CremationMemorials- FactPack(brochure)   
AChoiceof Graves(leaflet)   

ArrangingaSecularService(leaflet)   

CharterfortheBereaved(leaflet)   

CremationMemorials(leaflet)   

Map showing the City of London Cemetery and 
Crematorium 

  

OrganisingaFuneral (leaflet)   

OutdoorColumbarium(leaflet)   

PersonalisingMusicforaFuneralService (leaflet)   

RulesandRegulations(leaflet)   

ScaleofCharges(leaflet)   

SundayOpeningTimesQuestionnaire(leaflet)   

TreeTrails(leaflet)   

Urns& Caskets(leaflet)   

ApplicationforCremation/Notice(form)   

Applicationfor Memorial Gardens(form)   

http://www.cityoflondon.gov.uk/
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 Description Sub-Category Category 
No. 44 City of London Cemetery and Peopleand Community, 

 Crematorium  -  General 
Information, and  Registers of 

Living Peopleand 
Living 

 Burial, Cremation and Private   

 Graves   

Information Examples of information included in this   

(cont): Description are listed below (this list is not 
comprehensive): 

  

  
ApplicationforBookofRemembrance(form) 

  

ApplicationforMemorial Permit(form)   

Noticeof Interment(form)   

FormsB,C,F   

Superintendent'sOrderforInterment(form)   

Assentof Executor orAdministrator(form)   

Assignmentof Rightof Burial(form)   

StatutoryDeclaration(form)   

Biannual Newsletter   

FrequentlyAskedQuestions   

Maintenance/Service Standards   

Newsletter   
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No. 45 

Description Sub-Category Category 

General Information in relation to 
the City of London's  Role in 
relation to Educationin the City 

Education Community, 
Peopleand 
Living 

Explanation: Current, published information in relation 
to the City of London's role in relation to 
education in the City. 

Availability 
by at least one 
of: 

Post 
Website: www.cityoflondon.gov.uk 
PublicAccess 

Contact: Department of Community & Children's 
Services 

Information: Examples of information included in this 
Description are listed below (this list is not 
comprehensive): 

 
Pupil andstudentsupport(Web) 
FinancialSupportforStudents 
StartingPrimarySchool -AGuide forParents 
StartingSecondarySchool-A GuideforParents 
Post16 HometoSchool/CollegeTransportPolicy 

 
City of London Community Education Centre 
Prospectus 

 
PartnersMagazine (LEA DevelopmentChild Care 
Partnership) 

 
KeyStage2 Results 

http://www.cityoflondon.gov.uk/
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 Description Sub-Category Category 
No. 46 The City of London's Education Community, 

 Responsibilities as a Local 
Education Authority 

 Peopleand 
Living 

Explanation: Current, published information in relation   
 to the City of London's responsibilities as a   
 localeducationauthority.   

 
Please note: Sir John Cass’s Foundation 

  

 Primary School is legally separately   
 responsible   for   its compliance  with the   
 FreedomofInformationAct.   

Availability Post   

by at least one Website: www.cityoflondon.gov.uk   
of: PublicAccess   

Contact: Department of Community & Children's   

 Services   

Information: Examples of information included in this 
Description are listed below (this list is not 
comprehensive): 

  

 EducationBudgetStatement(Web)   

 PrimaryEducation(Web)   
 SpecialEducationalNeeds (Web)   

 CassNursery-SpecialNeedsPolicy   

http://www.cityoflondon.gov.uk/
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No. 47 

Description Sub-Category Category 

Education Plans Education Community, 
Peopleand 
Living 

Explanation: Current, publishededucationplans. 

Availability 
by at least one 
of: 

Post 
Website: www.cityoflondon.gov.uk 
PublicAccess 

Contact: Department of Community & Children's 
Services 

Information: Examples of information included in this 
Description are listed below (this list is not 
comprehensive): 

 
BehaviourSupportPlan 
EducationDevelopmentPlan 
SchoolOrganisationalPlan 
AdultLearningPlan 
EarlyYearsDevelopmentand Child CarePlan 
(Web) - www.cityoflondon.gov.uk 
AssetManagementPlan 
YouthService Plan 

http://www.cityoflondon.gov.uk/
http://www.cityoflondon.gov.uk/
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No. 48 

Description Sub-Category Category 

Education for Children in their 
Early Years 

Peopleand 
Living/Educatio 
n 

Community, 
Peopleand 
Living 

Explanation: Current, published information about the 
City of London's role in providing for the 
educationof children in their early years. 

Availability 
by at least one 
of: 

Post 
Website: www.cityoflondon.gov.uk 
PublicAccess 

Contact: Department of Community & Children's 
Services 

Information: Examples of information included in this 
Description are listed below (this list is not 
comprehensive): 

 
EarlyYears(Web) 

 
CassNursery - OFSTED Inspection Reports(Early 
Years Directorate) 
CassNursery- RegistrationDocument 
CassNursery-DayCareApplicationForm 
Cass Nursery - Planning and Record Keeping 
Policy 
CassNursery-KeyWorkerPolicy 
CassNursery-ParentalInvolvementPolicy 
CassNursery- EarlyYears CurriculumPolicy 
CassNursery-HealthandSafetypolicy 
CassNursery-SafeCateringPolicy 
CassNursery- Child ProtectionPolicy 
CassNursery-SpecialNeedsPolicy 

 
Fortune Park Early Years Centre - Cass Nursery 
CentreForm&AdmissionsPolicy 

http://www.cityoflondon.gov.uk/
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 Description Sub-Category Category 
No. 49 Services for Children and Young 

People 
Education Community, 

Peopleand 
Living 

Explanation: Current, published information about the 
City of London’s role in providing out of 
school services for Children and Young 
People. 

  

Availability 
by at least one 
of: 

Post 
Website: www.cityoflondon.gov.uk 
PublicAccess 

  

Contact: Department of Community & Children's 
Services 

  

Information: Examples of information included in this 
Description are listed below (this list is not 
comprehensive): 

  

  
Children’s Information Service (CIS) (Web) 
Children’s Services Directory (EOD) (Web) 
EarlyYearsandChildcare(Web) 

  

 Children andYoung People’sPlan 
Youth& Outof School Activities(Web) 
EarlyYears(Web) 
YouthOpportunitiesGuide 
PlayService Child ProtectionPolicy 
YouthServiceChildProtectionPolicy 
OffsiteActivities(EducationalVisitsGuidelines) 
YouthClubRegistrationForm 

  

http://www.cityoflondon.gov.uk/
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 Description Sub-Category Category 
No. 50 Adult Education Education Community, 

Peopleand 
Living 

Explanation: Current, published information relating to 
adult education initiatives designed to 
encourage continued learning, including 
information relating to Spotlight on the 
City. 

Availability 
by at least one 
of: 

Post 
Website: www.cityoflondon.gov.uk 
PublicAccess 

  

Contact: Department of Community & Children's 
Services 

  

Information: Examples of information included in this 
Description are listed below (this list is not 
comprehensive): 

  

 Adulteducationinformation(Web) - 
www.cityoflondon.gov.uk 

  

 City of London Community Education Centre 
Prospectus(Termly) 

  

http://www.cityoflondon.gov.uk/
http://www.cityoflondon.gov.uk/
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No. 51 

Description Sub-Category Category 

Guildhall School of Music and 
Drama 

Education Community, 
Peopleand 
Living 

Explanation: Current, published information in relation  
to the Guildhall School of  Music  and 
Drama (GSMD), including governance, 
teaching and publicperformances. 

Availability 
by at least one 
of: 

Post 
Website: 
www.gsmd.ac.uk 
www.cityoflondon.gov.uk 
PublicAccess 

Contact: GuildhallSchoolof MusicandDrama 

Information: Examples of information included in this 
Description are listed below (this list is not 
comprehensive): 

http://www.gsmd.ac.uk/
http://www.cityoflondon.gov.uk/
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 Description Sub-Category Category 
No. 52 Barbican Estate - BarbicanEstate Community, 

 General Information, 
Major Works Information, 

 Peopleand 
Living 

 Residents' Information,   

 Service Charge Information   

Explanation: Current, published general information   

 regarding the Barbican Estate. Current   
 published information on major works on   
 the Barbican Estate. Current published   
 informationforResidents.   

Availability Post   

by at least one Web: www.cityoflondon.gov.uk   

of: PublicAccess   

 Email   

Contact: Barbican Estate Office   

Information: Examples of information included in this   
 Description are listed below (this list is not   
 comprehensive):   

 The Barbican Estate webpage provides considerable   

 information about the Barbican Estate, including   
 informationonthe historyanddesignof theEstate.   

 General Information   

 MapoftheEstate   
 BarbicanBook-SittingonHistory 

List of local Estate Agents dealing with Barbican 
properties(Web) 

  

 Historyof theBarbican(Web)   
 Guide to theBarbicanEstate(Web)   
 Historyof theBarbican(Web)   
 LocalInformation -ShopsandSchoolsetc(Web)   
 Guide to Management oftheBarbican Estate(Web)   
 Guide to derivation of namesof the Barbican Block   
 (Web)   

 Major Works Information   

 WorksSpecification   
 Consultation Documents - outline specification, 

estimatedcosts,outlinetimescale 
  

http://www.cityoflondon.gov.uk/
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 Description Sub-Category Category 
No. 52 Barbican Estate - BarbicanEstate Community, 

 General Information, 
Major Works Information, 

 Peopleand 
Living 

 Residents' Information,   

 Service Charge Information   

Information Examples of information included in this   

(cont): Description are listed below (this list is not 
comprehensive): 

  

 MajorWorks Information (cont)   

 Progress Reports   
 Minutes of consultationmeetingse.g. Lifts and TV   
 sub-groups   

 Residents’ Information   

 ResidentsHandbook   
 Emergency& FireProceduresLeaflet   
 ServiceChargeLeaflet   
 GarcheyOperatingInstructions   
 Barbinews-regularresidentsnewsletters   
 Informationon therighttorepair   
 Floorplansof flats   
 Summary of Buildings Insurance Cover -   
 additionally information on policy details and   
 contactinformationis provided   
 Alterations-termsandconditions   
 Periodic circulars with general information on   
 events such as works planned for example to lifts,   
 watersystem, drainingcleaning, roadclosures.   
 Minutes ofconsultationmeetings   
 Listof contractorswhoworkonthe Barbican   

 Service Charge Information   

 5 YearForecastsof additionalworkswithestimated   
 costs 

Flats, Car spaces, Baggage Stores and Commercial 
PremisesService Charge Information 

  

 Information pack for Solicitors acting on sales of 
Barbican Properties - including 5 year forecast and 
schedules 
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 Description Sub-Category Category 
No. 53 Housing Benefit Housing Community, 

Peopleand 
Living 

Explanation: Current, published information relating to 
housing benefit. 

Availability 
by at least one 
of: 

Post 
Website: 
www.cityoflondon.gov.uk 
PublicAccess 

  

Contact: Department of Community & Children's 
Services 

  

Information: Examples of information included in this 
Description are listed below (this list is not 
comprehensive): 

  

  
HousingBenefitandCouncilTaxBenefit (Web) 

  

 Whatis BenefitandWhatdoesit allMean? 
HousingBenefit ApplicationForm 

  

 Retirement Informationleaflet   

 

http://www.cityoflondon.gov.uk/
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No. 54 

Description Sub-Category Category 

General      Information about 
Housing Services Offered by the 
City of London 

Housing Community, 
Peopleand 
Living 

Explanation: Current, published information relating to 
housing services offered by the City of 
London. 

Availability 
by at least one 
of: 

Post 
Website: www.cityoflondon.gov.uk 
PublicAccess 

Contact: Department of Community & Children's 
Services 

Information: Examples of information included in this 
Description are listed below (this list is not 
comprehensive): 

 
HousingDevelopment(Web) 
HousingEstates (Web) 
Repairs&Maintenance(Web) 
Buyingyourhome(Web) 
Residentparticipation(Web) 
Sheltered Housing(Web) 
Applicationforparkingfacilities 
Home Contents Insurance - Safeguard your 
possessions 
Residential CarParkingFacilities 
Tenants'Agreement and Handbook 
A Guide to Owning Your Own Home and Service 
Charges-Handbook 
Allocations policy statement (also listed under 
policies) 
HousingRegister-Whatyouneedtoknow 
Review of Decision Concerning the Housing 
Registeror Homelessness 
ApplyingforHousingfromtheCityofLondon 
Applyforhousing(Web) 
AnnualReportstoTenants 
Homeowner's Handbook 
ParentalResponsibilityForm 
Mutual Exchange ApplicationForm 
ShelteredHousingApplicationForm 
The City of London Almshouse Trust Application 
Form 

http://www.cityoflondon.gov.uk/
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No. 54 

Description Sub-Category Category 

General information about housing 
services offered by the City of 
London 

Housing Community, 
Peopleand 
Living 

Information 
(cont): 

Examples of information included in this 
Description are listed below (this list is not 
comprehensive): 

 
SpecialProjectsHousingApplicationForm 
TransferApplicationForm 
MedicalAssessmentForm 
HousingApplicationForm 
KeyWorkersSchemesInformationSheet 
TransferSystemApril2000 
Help in your own language - Housing Allocations 
(Community Services). 
HousingRegisterUpdate- Newsletter 
Appealing against a Housing Register or 
Homelessness Decision(Web) 
ResidentAssociations 
City ofLondonAlmshouses(Web) 
Resident Forum(Web) 
Fulldetailsoflocations,retns,accommodationand 
services(Web) 
Residentsconsultationmeetings(Web) 
TenantParticipationCompacts(Web) 
City of London - Allcoations Policy Statement 
(Web) 
Holloway Estate Tenant Participation Agreement 
(Web) 
Lammas Green & Otto Close Estate Tenant 
Participation Agreement(Web) 
Sumner Building Estate Tenant Participation 
Agreement(Web) 
William Blake Estate Tenant Participation 
Agreement 
Reviewof ResidentParticipationPolicies,Strategies 
and Agreements(Web) 
ShelteredHousing(Web) 
City of London Almshouses Trust - Applying for 
housingtrust 
Sheltered Housing 
PaintingPartnerhing Team Meeting(minutes) 
Specific Project ProgressMeetings(minutes) 



70  

 Description Sub-Category Category 
No. 55 St Bartholomew's Hospital Health Community, 

Peopleand 
Living 

Explanation: Current,  published  information produced 
by the City of London relating to aspects of 
services offered at St Bartholomew's 
Hospital. 

Availability 
by at least one 
of: 

Post 
Website: www.cityoflondon.gov.uk 
PublicAccess 

  

Contact: Department of Community & Children's 
Services 

  

Information: Examples of information included in this 
Description are listed below (this list is not 
comprehensive): 

  

  
Hospital Services(Web) 
St.Bartholomew’sHospital(Web) 

  

 Social WorkServices(Web) 
SocialWorkServiceInfoLeaflet 

  

 CancerTeamInformationFact Sheet 
SpecialitiesTeamInformationFactSheet 
Social Work and Department of Psychological 
MedicineLeaflet 
StBartholomew’sHospital(Web) 

  

http://www.cityoflondon.gov.uk/
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No. 56 

Description Sub-Category Category 

General information relating to 
Health for Residents 

Health Community, 
Peopleand 
Living 

Explanation: Current, published information relating to 
health issues for City residents. 

Availability 
by at least one 
of: 

Post 
Website: www.cityoflondon.gov.uk 
PublicAccess 

Contact: Department of Community & Children's 
Services 

Information: Examples of information included in this 
Descriptionarelisted below: 

 
Hospital Services(Web) 
St.Bartholomew’sHospital(Web) 

 
SocialWorkServices (Web)London 

DrugPolicyForum(Web) - 

Adailydutyservice(Web) 
Homelessness(Web) 
Peoplewithalcoholordrugproblems(Web) 
Disability (Web) 
Residential or nursinghomecare(Web) 
Shortbreaksfor serviceusersandtheir carers 
(Web) 
Vulnerableadults(Web) 
Advocacy& helpforcarersinthe City(Web) 
Continuingcare(Web) 
Financialassessments,help&advice(Web)  
Services for adults with HIV & their families & 
carers(Web) 
Keepingwarminwinter(Web) 
Employmentadvice for people with special needs 
(Web) 

http://www.cityoflondon.gov.uk/
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 Description Sub-Category Category 
No. 57 The City, Businessand Community Community Community, 

   Peopleand 
   Living 
Explanation: Current, published information relating to 

 the relationship between business and the   
 community in the City and Greater   
 London.   

Availability Post   

by at least one Website: www.cityoflondon.gov.uk   

of: PublicAccess   

 Email   

Contact: EconomicDevelopment   

Information: Examples of information included in this   
 Description are listed below (this list is not   

 comprehensive):   

 CityActionNewsletter   

 CommunityAffairsleaflet 
EngagingwithBusiness- aGood PracticeGuidefor 
Community Organisations 

  

 Good PracticeGuideforCommunityInvolvement 
Survey of Community Involvement in the City of 

  

 London   
 WorkExperienceGuide 

Heartof theCity (Web) 
  

 Heart of the City Information Sheets, March 2003,   
 July2004   
 CityAction(Web) 

CityActionleaflets 
  

 City Action newlsetters, April 2001, March 2003,   
 July2004,Dec2004   
 CorporatePlan   
 CommunityStrategy   

http://www.cityoflondon.gov.uk/
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 Description Sub-Category Category 
No. 58 Urban Regenerationin London Community Community, 

   Peopleand 
   Living 
Explanation: Current, published information relating to 

 urban regeneration in London, including   
 current  published   information about the   
 DragonAwards.   

Availability Post   

by at least one Website:www.cityoflondon.gov.uk   

of: PublicAccess   

 Email   

Contact: Economic Development / Public Relations   

 Office   

Information: Examples of information included in this   
 Description are listed below (this list is not   

 comprehensive):   

 PartnershipsandCommunityaffairswebpages   

 www.cityoflondon.gov.uk   
 DragonAwards ApplicationPack   
 Red Book (Working in Partnership with Our   
 Neighbours)   
 Urban Regenerationbrochure 

Cityof LondonBusiness Traineeshipbrochure 
PartnershipsAction Plan and BusinessPlan 

  

 PartnershipsNewsletter/Bulletin   

 Poolof London(Web) 
Pool of London Education Programme - How 
Businessescan help? 

  

 Poolof London-Annual Report   
 PoolofLondon-Visitor Map   
 YourPoolofLondonLocalMap and Guide   
 Poolof London - What’sOnleaflet   
 PoolofLondon-AccesstoMedicine   
 Poolof London- CommunityWardens   
 Pool of London - Public Realm Framework 

SummaryJuly2004 
  

http://www.cityoflondon.gov.uk/
http://www.cityoflondon.gov.uk/
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No. 58 

Description Sub-Category Category 

Urban Regenerationin London Community Community, 
Peopleand 
Living 

Information 
(cont): 

Examples of information included in this 
Description are listed below (this list is not 
comprehensive): 

 
Pool of London - Business Improvement Districts: 
TheBasics 
A Business Improvement District for the Pool of 
London? 
PoolofLondon- CityGrowthStrategy 
Pool of London - Lighting Masterplan Summary 
Leaflet 
Pool of London - Brass: students and businesses 
learningfrom eachother 
Bridging the Gap: City Fringe Partnership Review 
1998-2003 
City Fringe CityGrowthStrategy 
City Fringe Partnership Business Plan (available 
fromFeb2005) 
City Fringe Partnership - Workspace Supply and 
DemandStudy 
Understanding the Print and Publishing Sector in 
theCityFringe 
UnemploymentintheCityFringe 
City Fringe Partnership - Creative Industries 
MappingDocument 
CityFringeE-BusinessSurvey 
ICTin the CityFringe 
Entry Level Skill Needs of the Financial Services 
Sector(availablefromMarch2005) 
HealthandSocialCareintheCityFringe 
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No. 59 

Description Sub-Category Category 

City Marketing Suite Businessand 
Economic 
Development 

Community, 
Peopleand 
Living 

Explanation: Current, published information relating to 
the City Marketing Suite. 

Availability 
by at least one 
of: 

Post 
Website:www.cityoflondon.gov.uk 
PublicAccess 
Email 

Contact: Economic Development / Public Relations 
Office 

Information: Examples of information included in this 
Description are listed below (this list is not 
comprehensive): 

 
CityMarketingSuite (CMS)- FactPackBrochure 

http://www.cityoflondon.gov.uk/
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 Description Sub-Category Category 
No. 60 Advice on City Property Businessand 

Economic 
Development 

Community, 
Peopleand 
Living 

Explanation: Current, published information in  relation 
to City Property produced to advise and 
assist businesses, investment and decision- 
making. 

Availability 
by at least one 
of: 

Post 
Website: 
www.cityoflondon.gov.uk 
PublicAccess 

  

Contact: CitySurveyor'sDepartment   

Information: Examples of information included in this 
Description are listed below (this list is not 
comprehensive): 

  

 MakingtheCityWork-Overview   

 City Property Advisory Team (CPAT) - Summary 
ofServices(Web) 

  

 CityRelocator(interactiveCD)   

 BishopsgateGoodsyardbrochure   

http://www.cityoflondon.gov.uk/
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 Description Sub-Category Category 
No. 61 Information relating to the City of 

Londonas a World Business City 
Businessand 
Economic 
Development 

Community, 
Peopleand 
Living 

Explanation: Current, published information relating to 
the City of London as a world  business  
city. 

  

Availability 
by at least one 
of: 

Post 
Website: www.cityoflondon.gov.uk 
PublicAccess 
Email 

  

Contact: EconomicDevelopment 
CitySurveyor'sDepartment 
PublicRelationsOffice 

  

Information: Examples of information included in this 
Description are listed below (this list is not 
comprehensive): 

  

 TheBusinessCity(Web) 
EuropeanOffice (Web) 
PromotingtheCity(Web) 

  

 TheGlobalPowerhouse (Web) 
GlobalPowerhouse-Spanishbooklet 
GlobalPowerhouse-Russianbooklet 
Global Powerhouse- Arabicbooklet 
GlobalPowerhouse-Englishbooklet 
GlobalPowerhouse-large,booklet 
GlobalPowerhouse-Chinesebooklet 

  

 PowerhouseofWorldFinance(large)booklet 
Powerhouse(old blue,LloydsBuilding) booklet 

  

 City&CityofLondonfactcard 
EconomicDevelopment-factcard 

  

http://www.cityoflondon.gov.uk/
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 Description Sub-Category Category 
No. 62 Economic Development Research 

Reports 
Businessand 
Economic 
Development 

Community, 
Peopleand 
Living 

Explanation: Current, published research reports 
producedbyEconomicDevelopment. 

  

Availability 
by at least one 
of: 

Post 
Website: www.cityoflondon.gov.uk 
PublicAccess 
Email 

  

Contact: EconomicDevelopment   

Information: Examples of information included in this 
Description are listed below (this list is not 
comprehensive): 

  

 CityEconomyDigest 
CityResearchFocus 
CityAgents’QuarterlyOfficeDemand survey 
London’sPlacein theUK Economy 
TheCity’sContributiontotheEUEconomy 
CityNewsMonitor 

  

http://www.cityoflondon.gov.uk/
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No. 63 

Description Sub-Category Category 

Information relating to the City's 
Environment 

City 
Environment 

Community, 
Peopleand 
Living 

Explanation: Current, and selected historical, published 
information relating to the City's 
environment,      buildings, businesses, 
activities, resident population and visitors, 
includingreports, informationleaflets. 

Availability 
by at least one 
of: 

Post 
Website: 
www.cityoflondon.gov.uk 
PublicAccess 
Email 

Contact: Departmentof the BuiltEnvironment 
EconomicDevelopment 
TownClerk'sDepartment 

http://www.cityoflondon.gov.uk/
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No. 63 

Description Sub-Category Category 

Information relating to the City's 
Environment 

City 
Environment 

Community, 
Peopleand 
Living 

Information: Examples of information included in this 
Description are listed below (this list is not 
comprehensive): 

 
PublicRelationsinformationbrochures 
ProtectingtheCityinthe21stCentury 
TheLondonPrinciples- 
www.cityoflondon.gov.uk 
Financing the Future - The London Principles 
brochure 
Financing the Future - The London Principles 
(ExecutiveSummary)brochure 
SustainableFinance- 
www.cityoflondon.gov.uk 

 
TheSustainable City- 
www.cityoflondon.gov.uk 
TheCityBiodiversityActionPlan- 
www.cityoflondon.gov.uk 

 
MAC2Commitments 
PlanningBulletinIssue No.1 - Focuson Fenchurch 
Street 
Planning Bulletin Issue No. 2 - Gresham Street 
Renaissance 
PlanningBulletinIssueNo3.- NewgateRenewed 
Planning  Bulletin  Issue No.   4 - Moorfields 
Regenerated 
PlanningBulletinIssueNo.5 - CivicChallenge 
PlanningBulletinIssue No.6 - Accommodatingthe 
City 
Planning Bulletin Issue No. 7 - The Precincts of St 
Paul's: ChangingPerspectives 
PlanningBulletinIssueNo.8-ScaleoftheCentury 

http://www.cityoflondon.gov.uk/
http://www.cityoflondon.gov.uk/
http://www.cityoflondon.gov.uk/
http://www.cityoflondon.gov.uk/
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No. 63 

Description Sub-Category Category 

Information relating to the City's 
Environment 

City 
Environment 

Community, 
Peopleand 
Living 

Information 
(cont): 

Examples of information included in this 
Description are listed below (this list is not 
comprehensive): 

 
DevelopmentInfo: Januaryto June1999 
DevelopmentInfo:JulytoDecember1999 
DevelopmentInfo: Januaryto June2000 
DevelopmentInfo:JulytoDecember2000 
DevelopmentInfo: Januaryto June2001 
DevelopmentInfo:JulytoDecember2001 
DevelopmentInfo: Januaryto June2002 
Development Schedules: Januaryto June2000 
DevelopmentSchedules: Julyto December2000 
Development Schedules: Januaryto June2001 
Development Schedules: July to December 
2001DevelopmentSchedules:JanuarytoJune2002 
Retailinfo: FirstIssue 
RetailInfo:SecondIssue 
EmploymentInfo:FirstIssue(1998data) 
EmploymentInfo:Second Issue(2000 data) 
OfficeStockintheCityofLondon:FirstIssue 
City of London, an Analysis of Data Relating to 
ResidentsbasedontheCensusofPopulation1991 
PlanningFactCard2002 
OnlinePlanningFacts 
Cityof LondonTrafficMonitoringReport2000 
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 Description Sub-Category Category 
No. 64 Strategies to Benefit the Environment Transportand 

 Environment  Environment 

Explanation: Current, published City of London   

 strategies for the benefit of the   
 Environment.   

Availability Post   

by at least one Website: www.cityoflondon.gov.uk   

of: PublicAccess   

Contact: Departmentof the BuiltEnvironment   

 Department of Markets & Consumer   
 Protection   
 TownClerk’sDepartment   

Information: Examples of information included in this   
 Description are listed below (this list is not   

 comprehensive):   

 City of London Sustainability Policy and related   

 publications(Web)   

 SustainableFinance(Web)   

 PollutionControl(Web)   

 StreetSceneEnhancement(web)   

 Air Quality(Web) 
COLAir QualityReviewStage1 and2 
COL AirQualityReviewStage3 

  

 COLAirQualityReviewStage3a   
 COL AirQualityReviewStage4   

 ContaminatedLandStrategy   

http://www.cityoflondon.gov.uk/
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 Description Sub-Category Category 
No. 65 Information to Assist the Public in Environment Transportand 

 Matters of Environmental Health  Environment 

Explanation: Current, published guidance notes,   

 brochures, advisory leaflets, application   
 forms and other information providing   
 advice and assistance to the public about   
 mattersof environmentalhealth.   

Availability Post   

by at least one Website: www.cityoflondon.gov.uk   

of: PublicAccess   

Contact: Department of Markets & Consumer   

 Protection   

Information: Examples of information included in this   
 Description are listed below (this list is not   

 comprehensive):   

 GuidanceNote (GN) onfoodallergies   

 GN oncampylobacter   
 GN  onchemicalsafety 

GNoncleanlinessof premisesandequipment 
GNoncoolingof food 

  

 GNondesignof foodpremises   
 GNonLegionellain waterdisplays 

GNonE-coliO157 
  

 GNonelectrical safety 
GNon maintenanceofpremisesandequipment 
Food HygieneTraining- whoneedsit? 

  

 GNoncausesoffood poisoning   
 Posteronfreshtuna   
 Gassafetyofcateringequipment-legal   
 requirements   
 GNonlabellingof GeneticallyModifiedfoods   
 GNon health& safetyinpotablespiritsindustry   
 GNonH&S welfareprovisions   
 Handwashingposter   
 GNonH&S forwaitingstaff   
 GNonhygienichandlingofice   
 GNonliftsinfood premises   
 GNonlightinginfoodpremises   
 GNon manualhandling   

http://www.cityoflondon.gov.uk/
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No. 65 

Description Sub-Category Category 

Information to Assist the Public in 
Matters of Environmental Health 

Environment Transportand 
Environment 

Information 
(cont): 

Examples of information included in this 
Description are listed below (this list is not 
comprehensive): 

 
GNonmaterialsandfinishesinfoodpremises 
Factsheetonpestcontrol 
GNonpestprevention 
GNonpestsinfood premises 
Washhands poster 
GN onpupils'ownfoodsin school 
GNonQualityAssurance 
GNonsafecookingof rice 
GN onrefuse storageanddisposal 
GN onreheatingoffood 
GNon burgercooking(revised) 
GNonHASAWs4andpermitsto work 
Poster- Salmonellaineggs 
GN onsanitary accommodationin places ofpublic 
resort 
GNonsanitaryaccommodationin foodpremises 
GN onscombrotoxin 
QualitySelfAssessmentQuestionnaire 
GNonsinksin foodpremises 
GNonslips andtrips 
GNonsmell nuisances 
GNonstorageinfood premises 
Supplierassessment questionnaire 
Technicaladviceonspecificationsoffloors 
Temperaturecontrol - coolingchart 
GN on temperature of deliveries of high risk and 
ready-to-eatfoods 
GNontemperaturecontrol-fridgesandfreezers 
GNon generaltemperaturecontrol 
GNontrainersoffoodhygiene 
GNonsafetransportoffoodanddrink 
GN on safe use of canned tuna 
Posteroncanned tuna temperatures 
GN onuseofmarquess 
GNonventilationoffoodpremises 
GN on ventilation of food premises - shorter 
version 
WashHands reminder 
GNonwash basinsin foodpremises 
GNonuseofglovesin foodhandling 
Restrictedstreetlist 
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No. 65 

Description Sub-Category Category 

Information to Assist the Public in 
Matters of Environmental Health 

Environment Transportand 
Environment 

Information 
(cont): 

Examples of information included in this 
Description are listed below (this list is not 
comprehensive): 

 
 

Applicationforregistrationof food premises 
Applicationforbutchersshoplicence 
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No. 66 

Description Sub-Category Category 

Registers regarding Waste and 
Cleansing 

Environment Transportand 
Environment 

Explanation: Current, published registers regarding 
waste and cleansing in the City. 

Availability 
by at least one 
of: 

Post 
Website: www.cityoflondon.gov.uk 
PublicAccess 

Contact: Departmentof the BuiltEnvironment 

Information: Examples of information included in this 
Description are listed below (this list is not 
comprehensive): 

 
CityofLondon'sVehicleRegister 

WasteCarrierRegister 

Duty of Care Register (A register of all companies 
within the City form which Env Services 
Department collects waste; indicates individual 
companies'compliancewithdutyofcare) 

http://www.cityoflondon.gov.uk/
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 Description Sub-Category Category 
No. 67 Cleansing, Recycling and Waste Environment Transportand 

Environment 
  

Explanation: Current, published brochures, leaflets, 
newsletters      and     other information 
providing advice and information in 
relationto cleansing,recycling and waste. 

  

Availability Post   

by at least one Website: 
of: www.cityoflondon.gov.uk 

 PublicAccess 

Contact: Departmentof the BuiltEnvironment   

Information: Examples of information included 
Description are listed below (this list 
comprehensive): 

in 
is 

this 
not 

  

 CleansingServiceBrochure   

 RecyclingAdvisoryLeaflets   

 CleanCityAwardsNewsletter   

 Listof RecyclingCompanies   

http://www.cityoflondon.gov.uk/
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No. 68 

Description Sub-Category Category 

Port Health Environment Transportand 
Environment 

Explanation: Current, published brochures, leaflets, 
newsletters     and     other information 
providing advice and information in 
relationto mattersof port health. 

Availability 
by at least one 
of: 

Post 
Website: 
www.cityoflondon.gov.uk 
PublicAccess 

Contact: Department 
Protection 

of Markets & Consumer 

Information: Examples of information included in this 
Description are listed below (this list is not 
comprehensive): 

 
RYA LeveloneTrainingBrochure 
RYALevel TwoTrainingBrochure 
TUGStudentInformation: Visitor& StudentSafety 
GuidanceNotes 
TUG Student Information: 4 day training 
programmeitinerary 
TUGStudentInformation: Maps 
GUG Student Information: Additional Travel 
Information 
TUGStudentInformation Leaflet(Contactfor more 
informationleaflet) 
TUGStudentInformation: Guesthouseslist 
TUGStudentInformation: FeedbackForm 
TUGStudentInformation:InformationSheet 
LPHASummaryof Principal Functions 
ApplicationforRegistrationofFoodPremises(Port 
HealthAuthority) 
Pollution Prevention and Control Regulations: 
ApplicationFormforapprovalofaprocess 

http://www.cityoflondon.gov.uk/
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No. 69 

Description Sub-Category Category 

Animal 
Heathrow 
Centre) 

Welfare 
Animal 

(including 
Reception 

Environment Transportand 
Environment 

Explanation: Current, published information about 
animal welfare in the City, and the 
HeathrowAnimalReceptionCentre. 

Availability 
by at least one 
of: 

Post 
Website: www.cityoflondon.gov.uk 
PublicAccess 

Contact: Department 
Protection 

of Markets & Consumer 

Information: Examples of information included in this 
Description are listed below (this list is not 
comprehensive): 

 
 
AnimalWelfare(ARC) (Web) 
HeathrowAnimalReceptionCentre(ARC)(Web) 
HeathrowAnimal ReceptionCentre FactPack 

 

http://www.cityoflondon.gov.uk/
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 Description Sub-Category Category 
No. 70 General Information and Advice in Environment Transportand 

 relation  to Environmental Services  Environment 

 Functions of the City of London   

Explanation: Current, published information and   
 advice, including newsletters and   
 brochures, in relation to environmental   
 servicesfunctionsofthe Cityof London.   

Availability Post   

by at least one Website: www.cityoflondon.gov.uk   
of: PublicAccess   

Contact: Departmentof the BuiltEnvironment   
 Department of Markets & Consumer   
 Protection   

Information: Examples of information included in this   
 Description are listed below (this list is not   

 comprehensive):   

 Overview,AddressesandContactPoints  
Pollution Prevention and Control Regulations: 

  

 ApplicationFormforapprovalofaprocess 
DEScant-DepartmentalNewsletter 

  

 CityFoodNewsletter   

 ByelawsHouseboats 
ByelawsDrainage 

  

 HARCByelaws   

http://www.cityoflondon.gov.uk/
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 Description Sub-Category Category 
No. 71 Registers relating to Environmental Environment Transportand 

 Services, Port Health, Waste and  Environment 
 Cleansing, and Trading Standards   

 Functions of the City of London   

Explanation: Current, published registers relating to   
 environmental services, port health, waste   
 and cleaning, and trading standards   
 functionsof the City ofLondon.   

Availability Post   

by at least one Website: www.cityoflondon.gov.uk   
of: PublicAccess   

Contact: Department of Markets & Consumer   
 Protection   
 Departmentof the BuiltEnvironment   

Information: Examples of information included in this   
 Description are listed below (this list is not   

 comprehensive):   

 CityFood Register   

 PortFoodRegister   

 Fees& ChargesRegister   

 Register of Notices under the Environmental and 
SafetyInformationAct1988 

  

 RadioactiveSubstancesRegister   

 Pollution   Prevention   and   Control Regulations   

 Public Register (Port Health Authority and   

 EnvironmentalHealth)   

 Environmental ServicesRiskAssessments Register   

 CoolingTowers Register   

http://www.cityoflondon.gov.uk/
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No. 72 

Description Sub-Category Category 

Trading Standards Environment Transportand 
Environment 

Explanation: Current, published information relating to 
tradingstandards. 

Availability 
by at least one 
of: 

Post 
Website: www.cityoflondon.gov.uk 
PublicAccess 

Contact: Department 
Protection 

of Markets & Consumer 

Information: Examples of information included in this 
Description are listed below (this list is not 
comprehensive): 

 
AnimalHealth&WelfareServiceliterature 
AnimalReceptionCentre(ARC)brochure 
RabiesPlan 
Bye-lawsfortheMarkets 
ByelawsARC 
Trading Standards - inspection and your business 
literature 
Tradingstandards businesspack 
ConsumerProtectionDetails 
Feesand chargesARC 
ByelawsAcupuncture etc 

http://www.cityoflondon.gov.uk/
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No. 73 

Description Sub-Category Category 

Public   Consultation  Documents 
and Responses on Planning and 
Transportation Matters 

Environment Transportand 
Environment 

Explanation: Current, published public consultation 
documents seeking the public's views on 
matters related to the  environment, 
planning and transportation, together with 
current, published documents prepared by 
the City of London in response to external 
public consultation documents related  to 
the environment, planning and 
transportationmatters. 

Availability 
by at least one 
of: 

Post 
Website: www.cityoflondon.gov.uk 
PublicAccess 

Contact: Departmentof the BuiltEnvironment 

Information: Examples of information included in this 
Description are listed below (this list is not 
comprehensive): 

TheCityofLondon'sresponsetoCrossrailline1 

WestSmithfield/GilspurStreet: 
Proposed permanent layout and improvements - 
Consultation 

 
Queen Street - Street Scene Enhancement Strategy - 
Questionnaire 

http://www.cityoflondon.gov.uk/
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 Description Sub-Category Category 
No. 74 Building Control Land, Planning 

andBuildings 
Transportand 
Environment 

  

Explanation: Current, published information relating to 
the City of London's role in ensuring that 
buildings work within the City  complies 
and is constructed to the appropriate 
standards 

  

Availability 
by at least one 
of: 

Post 
Website: www.cityoflondon.gov.uk 
PublicAccess 

  

Contact: Departmentof the BuiltEnvironment   

Information: Examples of information included in this 
Description are listed below (this list is not 
comprehensive): 

  

 BuildingRegulationsApplicationForms 
GuidanceNotesforCompletion 
BuildingRegulationsChargesScheme 
Summaryof theBuildingAct 
Brief Explanation of the Building Control Service 
andFunctionof theDistrictSurveyor 
ApprovedInspectorRegister 
Approvedlist ofcontractorsandconsultants 

  

http://www.cityoflondon.gov.uk/
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 Description Sub-Category Category 
No. 75 Building Control and Development Land, Planning Transportand 

 Control Statutory Registers and andBuildings Environment 
 Indexes   

Explanation: Current, published statutory register and   

 indexes   relating to matters of building   
 control and development control,   
 produced by the City of London in   
 accordance with its obligations under   
 statute.   

Availability Website:   

by at least one www.cityoflondon.gov.uk   

of: PublicAccess   

Contact: Departmentof the BuiltEnvironment   

Information: Examples of information included in this   
 Description are listed below (this list is not   

 comprehensive):   

 Register of Applications - Town and Country   

 PlanningActs   
 Boundary Change (1st April 1994) Register of   
 Applications- TownandCountryPlanningActs   
 Online register of planning applications - 1990   
 onwards   
 Register of Applications - control of Advertisement   
 Regulations   
 Register of Enforcement and Stop Notices - Town   
 andCountry PlanningActs   
 Register of Applications for work on a tree in a   
 Conservation Area or subject to a Tree Preservation   
 Order   
 Registerof Tree PreservationOrders 

Register of Development by Government 
Departments 

  

 Town and Country Planning (Environmental   
 Impact    Assessment)    Regulations   - Register of   
 requests for screening and scoping opinions and   
 decisionstatements   

http://www.cityoflondon.gov.uk/
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No. 75 

Description Sub-Category Category 

Building Control and Development 
Control Statutory Registers and 
Indexes 

Land, Planning 
andBuildings 

Transportand 
Environment 

Information: Examples of information included in this 
Description are listed below (this list is not 
comprehensive): 

 
Online weekly list of all applications received each 
week for planning permission, listed building 
consentandconservationareaconsent 
Online weekly list of decisions on all  applications 
for planning permission, listed building consent 
andconservationareaconsent. 
Buildingcontrol statutory register 
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No. 76 

Description Sub-Category Category 

Town & Country Planning 
Application Forms and Associated 
Current Published Information 

Land, Planning 
andBuildings 

Transportand 
Environment 

Explanation: Current, published application  forms and 
associated current  published   information 
for actions to be taken under the Town & 
Country Planning Act 1990 and associated 
regulationsand statute. 

Availability 
by at least one 
of: 

Post 
Website: www.cityoflondon.gov.uk 
PublicAccess 

Contact: Departmentof the BuiltEnvironment 

Information: Examples of information included in this 
Description are listed below (this list is not 
comprehensive): 

 
Application form for permission to develop land - 
TCPA 
Applicationformforlisted building consent and/or 
conservation area consent - The Planning (Listed 
Building&ConservationAreas)Act1990 
Application form for consent to display an 
advertisement - TCP (Control of Advertisements) 
Regulations 1992 
Application form for consent to carry out works to 
trees in the City of London which are the subject of 
aTreePreservationOrder-TCPA 
Application form for Certificate of Lawfulness of 
existing use or development - TCP (General 
DevelopmentProcedure)Order1995 
Application Form for Certificate of Lawfulness of 
proposed use or development - TCP (General 
DevelopmentProcedure)Order1995 

http://www.cityoflondon.gov.uk/
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No. 76 

Description Sub-Category Category 

Town & Country Planning 
Application Forms and Associated 
Current Published Information 

Land, Planning 
andBuildings 

Transportand 
Environment 

Information 
(cont): 

Examples of information included in this 
Description are listed below (this list is not 
comprehensive): 

 
FormforApprovalDetailsApplication pursuantto 
planning permission/listed buildingconsent 
ScheduleofPlanningFees 
Planning and Transportation Department's 
DevelopmentControl CustomerCharter 
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 Description Sub-Category Category 
No. 77 Development Plans Land, Planning 

andBuildings 
Transportand 
Environment 

  

Explanation: Current, published information relating to 
the City of London's Development Plans, 
including the Unitary Development Plan 
(UDP), the City of London's strategy for 
planning the City (the ‘Square Mile’). 

  

Availability 
by at least one 
of: 

Post 
Website: 
www.cityoflondon.gov.uk 
PublicAccess 

  

Contact: Departmentof the BuiltEnvironment   

Information: Examples of information included in this 
Description are listed below (this list is not 
comprehensive): 

  

 CityofLondonUnitaryDevelopmentPlan2002 
(£50in hardcopy; web- 
www.cityoflondon.gov.uk) 

  

 City of London Unitary Development Plan Review 
2000:InspectorsReportonObjectionstothePlan 

  

 City of London Unitary Development Plan Review 
2000:Scheduleof ProposedFurtherChanges 

  

 City of London Unitary Development Plan Review 
2000: Decisions on the Inspector's report and list of 
modifications-November2001 

  

 Supplementary Planning Guidance on Planning 
Obligations 
www.cityoflondon.gov.uk 

  

http://www.cityoflondon.gov.uk/
http://www.cityoflondon.gov.uk/
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No. 78 

Description Sub-Category Category 

UDP Supplementary Planning 
Guidance and Advice 

Land, Planning 
andBuildings 

Transportand 
Environment 

Explanation: Current,  published   supplementary 
planning guidance  and  advice  produced  
by the City of London to assist in 
implementing the Unitary  Development 
Plan (UDP), the City of London's strategy 
for planning the City (the ‘Square Mile’). 

Availability 
by at least one 
of: 

Post 
Website:www.cityoflondon.gov.uk 
PublicAccess 

Contact: Departmentof the BuiltEnvironment 

Information: Examples of information included in this 
Description are listed below (this list is not 
comprehensive): 

 
The City of London UDP 2002 Plan: Riverside 
Appraisal of the Thames Policy Area in the City of 
London-SupplementaryPlanningGuidance 
The City of London UDP 2002 Plan: St Paul's and 
Monument Views - Supplementary Planning 
Guidance 
The City of London Unitary  Development  2002 
Plan Performance  Indicators and  Targets: 
Supplementary Planning Guidance 
Planning Advice Note 1 - The installation of 
securitycameras(CCTV) 
Planning Advice Note 2 - The design of windows 
Planning Advice Note 3 - A brief for archaeological 
assessments 
Planning Advice Note 4 - Installation of satellite 
dishes 
Planning Advice Note 5 - Telecommunication - the 
installationofequipment 
PlanningAdviceNote6-Archaeology 
Planning Advice Note 7 - Street naming and 
numbering 
PlanningAdviceNote 8-Highwayrequirements 
Shopfronts- AdesignView 
Access for People with Disabilities - City of London 
Designingan AccessibleCity 
City Riverside - A guide to the riverside of the City 
anditsfuture 

http://www.cityoflondon.gov.uk/
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No. 79 

Description Sub-Category Category 

Planning Design Guidance and 
Studies 

Land, Planning 
andBuildings 

Transportand 
Environment 

Explanation: Current, published guidance and studies 
relating to planning design matters within 
the City. 

Availability 
by at least one 
of: 

Post 
Website: www.cityoflondon.gov.uk 
PublicAccess 

Contact: Departmentof the BuiltEnvironment 

Information: Examples of information included in this 
Description are listed below (this list is not 
comprehensive): 

 
City Streets: Improving the City Street Scene - A 
guidancenote 
Late20thCenturySculpturein theCityof London 
FountainsintheCityofLondon 

http://www.cityoflondon.gov.uk/
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 Description Sub-Category Category 
No. 80 Conservation  Areas,   Listed 

Buildings  and  Scheduled 
Monuments,  including  Policies, 
Guidance, Studies and General 
Information 

Land, Planning 
andBuildings 

Transportand 
Environment 

Explanation: Current, published information relating to 
Conservation Areas, Listed Buildings and 
Schedules Monuments in the City of 
London, including policies, guidance and 
studies produced by the City of London to 
highlight  planning  considerations  and 
assist in maintaining the integrity of the 
City'sConservationAreas. 

  

Availability 
by at least one 
of: 

Post 
Website: www.cityoflondon.gov.uk 
PublicAccess 

  

Contact: Departmentof the BuiltEnvironment   

Information: Examples of information included in this 
Description are listed below (this list is not 
comprehensive): 

  

 ADirectoryofconservationArea,ListedBuildings 
andScheduledMonumentsintheCityofLondon 
Conservation  Areas in  the  City of London: A 
General IntroductiontotheirCharacter 

  

 WhitefriarsConservationAreaCharacterStudy 
LovatLane ConservationAreaCharacterStudy 
PostmansParkConservation Area CharacterStudy 
Leadenhall Market Conservation Area Character 
Study 
FleetStreetConservationAreaCharacterStudy 
Dyer's Buildings Conservation Area Character 
Study 
Newgate ConservationArea CharacterStudy 
StHelen'sConservationAreaCharacterStudy 
BreweryConservationAreaCharacterStudy 
LudgateHill ConservationAreaCharacterStudy 
Middlesex Street Conservation Area Character 
Study 

  

http://www.cityoflondon.gov.uk/
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No. 81 

Description Sub-Category Category 

Land Charges Land, Planning 
andBuildings 

Transportand 
Environment 

Explanation: Current, published information relating to 
Local Land Charges within the City of 
London. 

Availability 
by at least one 
of: 

Website: www.cityoflondon.gov.uk 
PublicAccess 

Contact: Departmentof the BuiltEnvironment 

Information: Examples of information included in this 
Description are listed below (this list is not 
comprehensive): 

 
Online advice on how to use the Local Land 
ChargesService 
Extract from the City of London Public Rights of 
WayMap 
Detailsof HighwayProjectionLicenses 
Details of Agreements Regulating Development or 
Useof Landmadeundersection106of theTCPA 
StPaul'sHeightsMapExtracts 

http://www.cityoflondon.gov.uk/
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 Description Sub-Category Category 
No. 82 Parking Control and Enforcement Transportation Transportand 

Environment 
  

Explanation: Current, published information relating to 
parking control and enforcement in  the 
City. 

  

Availability 
by at least one 
of: 

Post 
Website: 
www.cityoflondon.gov.uk 
PublicAccess 

  

Contact: Departmentof the BuiltEnvironment   

Information: Examples of information included in this 
Description are listed below (this list is not 
comprehensive): 

  

 SecureCarParksCharter 
ElectricCarsGuidelines 
Car Park Season Ticket Application Forms & 
Conditions 
Parkingin theCityofLondonfor Disabledpeople 
CarParksintheCityofLondonleaflet 
TheBlueBadgeSchemeleaflet 
ParkingforCoachesandTaxis (Web) 
ParkingforMotorcycles&Bicycles(Web) 
ParkingRestrictions(Web) 
Parking Enforcement (Web) 
Pay & Display Meters (Web) 
Penaltycharge Notices(Web) 

  

http://www.cityoflondon.gov.uk/
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 Description Sub-Category Category 
No. 83 Highways Management Transportation Transportand 

Environment 
  

Explanation: Current, published information relating to 
highways management in the  City, 
including information in relation to the 
granting of highwayslicences. 

  

Availability 
by at least one 
of: 

Post 
Website: 
www.cityoflondon.gov.uk 
PublicAccess 

  

Contact: Departmentof the BuiltEnvironment   

Information: Examples of information included in this 
Description are listed below (this list is not 
comprehensive): 

  

  
Highways (Web) - Guidance Notes for Activities on 
the Highways of the City of London, Price List for 
RoadClosures,PublicNoticesforRoadClosures 

  

 HighwaysandTransport(Web)   

 Approvedlist ofcontractorsandconsultants   

 ConsiderateContractorSchemes 
(web-   www.cityoflondon.gov.uk) 
ConsiderateContractorSchemesExplained 
Introductionto ConsiderateContractor Schemes 
Howthe Considerate ContractorScheme works 
Code of Good Practice for the Considerate 
ContractorScheme 
ConsiderateContractorSchemeAwards 
ConsiderateContractor Scheme ApplicationForm 
Voluntary Code of Practice for Co-ordination of 
Streetworksinthe Cityof London 

  

http://www.cityoflondon.gov.uk/
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No. 84 

Description Sub-Category Category 

Transportation Statutory Plans, 
Policy and Advice 

Transportation Transportand 
Environment 

Explanation: Current,  published plans,  policy  and 
advice relating to transportation  matters  
that affect the City. 

Availability 
by at least one 
of: 

Post 
Website: www.cityoflondon.gov.uk 
PublicAccess 

Contact: Departmentof the BuiltEnvironment 

Information: Examples of information included in this 
Description are listed below (this list is not 
comprehensive): 

 
 
Local TransportationPlanning (Web) 

 
CityofLondonRoadSafetyPlan 
Cityof London RoadSafetyGuide 
Cityof LondonCyclingGuide 
CityofLondonLocalImplementationPlan 
City of London Borough Spending Plan 2003/2004 
setting out the City of London's bidding summary 
for funding in 2003/04 to progress integrated 
transportschemes and initiatives. 
CityofLondonRoadSafetyPlan2001 
Leafletgivingroadsafetyadvice toforeignvisitors 

http://www.cityoflondon.gov.uk/
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No. 85 

Description Sub-Category Category 

City of London Magistrates’ Court Courts Servicestothe 
City 

Explanation: Current, published information relating to 
the Cityof LondonMagistratesCourt. 

 
Note: this service is now run by Her 
Majesty'sCourtsService 

Availability 
by at least one 
of: 

Post 
Website: www.cityoflondon.gov.uk 
PublicAccess 

Contact: InformationOfficer 

Information: Examples of information included 
Description are listed below (this list 
comprehensive): 

 
CityofLondonMagistrates’Court(Web) 

in 
is 

this 
not 

http://www.cityoflondon.gov.uk/
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No. 86 

Description Sub-Category Category 

Central Criminal Court - the Old 
Bailey 

Courts Servicestothe 
City 

Explanation: Current, published information relating to 
the Central Criminal Court - 'the Old 
Bailey'. 

Availability 
by at least one 
of: 

Post 
Website:www.cityoflondon.gov.uk 
PublicAccess 

Contact: Central Criminal Court / Public Relations 
Office 

Information: Examples of information included in this 
Description are listed below (this list is not 
comprehensive): 

 
TheCentralCriminalCourt(Web) 
The Official Guide to the Old Bailey. History of the 
CentralCriminal Court 
OldBaileyInformationSheets 
Public Galleries Opening Times and Restrictions on 
itemstakeninto theGalleries. 

http://www.cityoflondon.gov.uk/
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No. 87 

Description Sub-Category Category 

Guildhall Historical 
Buildings 

Servicestothe 
City 

Explanation: Current, published information relating to 
the Guildhall. 

Availability 
by at least one 
of: 

Post 
Website: www.cityoflondon.gov.uk 
PublicAccess 

Contact: PublicRelationsOffice 

Information: Examples of information included 
Description are listed below (this list 
comprehensive): 

 
CityofLondonGuildhall(web) 
OfficialGuidetoGuildhall 

in 
is 

this 
not 

http://www.cityoflondon.gov.uk/
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No. 88 

Description Sub-Category Category 

Mansion House Historical 
Buildings 

Servicestothe 
City 

Explanation: Current, published information relating to 
MansionHouse. 

Availability 
by at least one 
of: 

Post 
Website: www.cityoflondon.gov.uk 
PublicAccess 

Contact: CitySurveyor’sDepartment 

Information: Examples of information included in this 
Description are listed below (this list is not 
comprehensive): 

 
TheMansionHouse-Historicalbook 
MansionHouseOfficial Guide 
MansionHouse NotesforHirers 

http://www.cityoflondon.gov.uk/


111  

 
No. 89 

Description Sub-Category Category 

Monument Historical 
Buildings 

Servicestothe 
City 

Explanation: Current, published information relating to 
Monument. 

Availability 
by at least one 
of: 

Post 
Website: www.cityoflondon.gov.uk 
PublicAccess 

Contact: Department 
Libraries 

of Heritage, Culture & 

Information: Examples of information included in this 
Description are listed below (this list is not 
comprehensive): 

 
MonumentOfficial Guide 
Monument Informationbrochure 

http://www.cityoflondon.gov.uk/
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 Description Sub-Category Category 
No. 90 Thames Bridges Historical 

Buildings 
Servicestothe 
City 

  

Explanation: Current, published information relating to 
Bridges across the River Thames which are 
Managed by the Cityof London. 

  

Availability 
by at least one 
of: 

Post 
Website: 
www.cityoflondon.gov.uk 
www.towerbridge.org.uk 
PublicAccess 

  

Contact: Tower Bridge - Department of Heritage, 
Culture & Libraries 
Other bridges- City Surveyor’s 
Department 

  

Information: Examples of information included in this 
Description are listed below (this list is not 
comprehensive): 

  

 TOWERBRIDGE   

 
TowerBridge 
(Weblinktogeneralinformation) 
GroupBookingsBrochure 
Tower Bridge Experience Promotional leaflet 
(domesticandinternational) 
Education/Schools visitleaflet 
SouvenirGuidebook 
Corporate Hospitality Brochure 

  

 LONDON BRIDGE, BLACKFRIARS BRIDGE, 
SOUTHWARK BRIDGE, MILLENNIUM 
BRIDGE 

  

 These are the four other bridges managed by the 
CityofLondon.SeeBridges(weblink) 

  

http://www.cityoflondon.gov.uk/
http://www.towerbridge.org.uk/
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No. 91 

Description Sub-Category Category 

General Information regarding 
Historical Buildings Owned and 
Maintained by the City of London 

Historical 
Buildings 

Servicestothe 
City 

Explanation: Current, published information relating to 
historical buildings owned and maintained 
by the City of London. 

Availability 
by at least one 
of: 

Post 
Website: 
www.cityoflondon.gov.uk 
www.towerbridge.org.uk 
PublicAccess 

Contact: PublicRelationsOffice 

Information: Examples of information included in this 
Description are listed below (this list is not 
comprehensive): 

 
 

Guildhall(Web) 
 
The City Bridges (Web), viz: 

Blackfriars Bridge London 
Bridge 
MillenniumBridge 
SouthwarkBridge 
TowerBridge 

 
KeatsHouse(Web) 

PrinceHenry’sRoom(PHR)(Web) 

http://www.cityoflondon.gov.uk/
http://www.towerbridge.org.uk/


114  

 
No. 92 

Description Sub-Category Category 

Markets Markets Servicestothe 
City 

Explanation: Current, published information relating to 
Billingsgate, Leadenhall, New Spitalfields 
andSmithfieldsMarkets. 

Availability 
by at least one 
of: 

Post 
Website: 
www.cityoflondon.gov.uk 
PublicAccess 

Contact: Department 
Protection 

of Markets & Consumer 

Information: Examples of information included in this 
Description are listed below (this list is not 
comprehensive): 

 
 
Billingsgate Market 
RegisterofLicensedPorters 
RegisterofCartminders 
Listof Merchants 
TenancyApplicationForm 
Opening Times(Web) 
VisitorInformation(Web) 
Location oftheMarketandMaps(Web) 
ListsofMerchants(Web) 
Historyof theMarket(Web) 
FacilitiesProvided(Web) 
On-Line TenancyApplications (Web) 
EducationInformation(Web) 
On-Line PhotographyPermission(Web) 
TV& FilmingAdvice(Web) 
Recruitment Information (Web) 
DisabilityAccess Information(Web) 
On-Line Suggestions(Web) 
On-line complaints(Web) 
Byelaws(Web) 
On-LineContact(Web) 

http://www.cityoflondon.gov.uk/
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No. 92 

Description Sub-Category Category 

Markets Markets Servicestothe 
City 

Information 
(cont): 

Examples of information included in this 
Description are listed below (this list is not 
comprehensive): 

 
New Spitalfields Market 
ListofTenants 
Generalinformationleafletonthehistory, services 
andfacilities provided atSpitafieldsMarket 

 
Smithfield Market 
ListofTenants 
General information bookletonthehistory,services 
andfacilitiesprovidedatLondonCentralMarkets 
Daily wholesalePricereports 
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 Description Sub-Category Category 
No. 93 General information regarding the CityofLondon Servicestothe 

 City of London's Police Authority PoliceAuthority City 

 Functions   

Explanation: Current, published information relating to   
 the City of London's role as the police   
 authority for the City of London Police, the   
 authority's   statutory   responsibilities and   
 any other related information.   

Availability Post   

by at least one Website:   
of: www.cityoflondon.gov.uk   

 See also PoliceCommittee at   
 www.cityoflondon.gov.uk   
 PublicAccess   

Contact: TownClerk'sDepartment   

Information: Examples of information included in this   
 Description are listed below (this list is not   

 comprehensive):   

 BestValueLocal PolicingPlan 
Commissoner of City of London Police's Annual 

  

 Report   

http://www.cityoflondon.gov.uk/
http://www.cityoflondon.gov.uk/
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No. 94 

Description Sub-Category Category 

Involving the Community as a 
Police Authority 

CityofLondon 
PoliceAuthority 

Servicestothe 
City 

Explanation: Current, published information relating to 
arrangements for consulting  and  engaging 
in dialogue with local people,  including 
crime prevention associations, about 
policing issues or the work as a police 
authority. 

Availability 
by at least one 
of: 

Post 
Website: www.cityoflondon.gov.uk 
See also PoliceCommittee at 
www.cityoflondon.gov.uk 
PublicAccess 

Contact: TownClerk'sDepartment 

Information: Examples of information included in this 
Description are listed below (this list is not 
comprehensive): 

http://www.cityoflondon.gov.uk/
http://www.cityoflondon.gov.uk/
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No. 95 

Description Sub-Category Category 

Partners CityofLondon 
PoliceAuthority 

Servicestothe 
City 

Explanation: Current, published information relating to 
the City of London's work as a police 
authority with  other  statutory  and 
voluntary  partners,   including   through 
local crime and disorder reduction 
partnerships (CDRPs) and local Criminal 
JusticeBoards. 

Availability 
by at least one 
of: 

Post 
Website: www.cityoflondon.gov.uk 
See also PoliceCommittee at 
www.cityoflondon.gov.uk 
PublicAccess 

Contact: TownClerk'sDepartment 

Information: Examples of information included 
Description are listed below (this list 
comprehensive): 

 
CrimeandDisorderReductionPlan 

in 
is 

this 
not 

http://www.cityoflondon.gov.uk/
http://www.cityoflondon.gov.uk/
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No. 96 

Description Sub-Category Category 

Visitors Schemes CityofLondon 
PoliceAuthority 

Servicestothe 
City 

Explanation: Current, published information relating to 
any visiting schemes, including the 
Independent Custody Visitors Scheme, 
operated by the City of London as the  
police  authority  including  information 
about the operation of the schemes and 
howvisitors are selected. 

Availability 
by at least one 
of: 

Post 
Website: www.cityoflondon.gov.uk 
See also PoliceCommittee at 
www.cityoflondon.gov.uk 
PublicAccess 

Contact: TownClerk'sDepartment 

Information: Examples of 
Description are 
comprehensive): 

information included 
listed below (this list 

in 
is 

this 
not 

 

http://www.cityoflondon.gov.uk/
http://www.cityoflondon.gov.uk/
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